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CLACKMANNANSHIRE COUNCIL 

Report to:  Audit and Scrutiny Committee 

 Date of Meeting: 27th August 2026 

Subject: HSCP – Joint Inspection Report Update 

Report by:  Dr Jennifer Borthwick, Interim Chief Officer, 
Clackmannanshire & Stirling HSCP 

                    Ms Jennifer Baird, Service Manager,  

                         Clackmannanshire & Stirling HSCP 

 

1.0 Purpose 

1.1. To update the Audit & Scrutiny Committee on the progress with improvement 
actions arising from the Joint Healthcare Improvement Scotland/Care 
Inspectorate Inspection of Adult Services: Integration and Outcomes – Focus 
on People Living with Mental Illness, Clackmannanshire & Stirling Health and 
Social Care Partnership. 

1.2. To advise the Audit & Scrutiny Committee of the ongoing follow-up inspection, 
and update as to progress and anticipated reporting timelines. 

 

2.0 Recommendations 

2.1. Note the progress to date with the Joint Inspection action plan, and the ongoing 
work to address areas of challenge. 

2.2. Note the live follow-up inspection, and the anticipated reporting timeline for this. 

 

3.0 Considerations 

Inspection & Associated Action Plan 

3.1. Over a period of several months in 2024, Health Improvement Scotland and the 
Care Inspectorate carried out a Joint Inspection of Adult Services in 
Clackmannanshire & Stirling Health and Social Care Partnership.  The 
inspection was around integration and its impact on outcomes for people, with 
a focus on people living with mental illness. 

3.2. The final report was published in November 2024 (attached as Appendix 1) and 
highlighted key strengths as well as areas for improvement. 

 

 

THIS PAPER RELATES TO
ITEM  12

ON THE AGENDA
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3.3. The following key strengths were identified:  

3.3.1. Staff across the partnership were working hard to support people living 
with mental illness in Clackmannanshire and Stirling. Their care and 
compassion contributed to good outcomes for some people and improved 
their quality of life.  

3.3.2. The introduction of community link workers and primary care mental 
health nurses had strengthened early intervention and prevention support 
for people living with a mental illness. People who had accessed these 
services reported positive experiences.  

3.3.3. The partnership was developing an innovative collaborative approach to 
implementing its commissioning priorities through commissioning 
consortia that involved people, carers and third and independent sector 
providers. It planned to use this approach to progress improvements in 
mental health provision in the future. 

3.4. Ten priority areas for improvement were also identified, and an action plan was 
developed to address these.  Progress to date against each priority area is 
outlined below: 

 

Action The partnership should develop processes for capturing robust data 
on outcomes for people using mental health services and their unpaid 
carers to inform service planning and ongoing improvement. 

Progress 
Since the 2024 inspection, the C&SHSCP has made significant 
progress in strengthening its approach to performance, outcomes and 
improvement measurement across mental health services. An agreed 
improvement programme has been established through the Joint 
Inspection Improvement Plan, with a specific focus on embedding the 
C&SHSCP’s Integrated Performance Framework to ensure that we 
are capable of routinely monitoring outcomes, service performance 
and emerging national quality standards. The C&SHSCP has 
recognised that meaningful improvement requires a shift beyond 
activity and waiting-time measures towards a broader understanding 
of outcomes sought by supported individuals and their unpaid carers.  

Work has progressed to integrate mental health performance reporting 
within the wider HSCP Integrated Performance Framework, including 
the development of a suite of mental health key performance 
indicators and outcome measures. Reporting arrangements have 
been strengthened through the use of NHS mental health dashboards 
and routine performance oversight processes, creating improved 
visibility of service performance and emerging trends. Dedicated work 
is underway to align local reporting arrangements with national 
developments, including the Core Mental Health Standards and other 
national policy drivers.  

The C&SHSCP has also taken steps to strengthen the capture of 
outcomes at an individual level through the development and testing 
of revised Self-Directed Support (SDS) assessment and support 
planning arrangements. These redesigned approaches place greater 
emphasis on personalised outcomes, strengths-based assessment 
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and recording the impact of services on people's lives. The new 
arrangements provide an opportunity to collect information that has 
not previously been available consistently across the C&SHSCP, 
including people's experiences of services, achievement of agreed 
outcomes, and the extent to which choice and control have informed 
support planning.  

Progress has also been made in relation to unpaid carers. A Short 
Breaks Services Statement has been approved and published, a new 
Carers Strategy was co-produced with carers and approved at IJB in 
June 2026, mental health representation has been strengthened 
within the Carers Planning Group, and robust contract monitoring 
arrangements are now in place across commissioned carers’ services. 
These developments provide improved opportunities to gather 
information about carers' experiences and outcomes and use this 
intelligence to inform future service planning and commissioning.  

While recognising that the development of a comprehensive outcomes 
framework remains a work in progress, the C&SHSCP is now in a 
substantially stronger position than at the time of inspection. Systems, 
governance arrangements and performance infrastructure are in place 
to support the routine collection, analysis and use of outcome 
information to inform planning, commissioning and continuous 
improvement. 
 

  

Action The partnership should support staff across all mental health services 
to identify and respond to the needs of unpaid carers of people living 
with mental illness. 

Progress 
In order to ensure that staff are fully supported to respond to the needs 
of people living with mental illness and their unpaid carers, our training 
framework has been updated to include training on the Carers’ 
(Scotland) Act 2016 and the statutory duties which the Act imposes.  
Given the unique pressures faced by unpaid carers supporting adults 
with fluctuating needs, particularly in relation to mental health 
conditions, this training is being rolled out amongst the mental health 
and learning disability workforce as a priority.   

Key areas of education include: 

• The Intersection of Mental Illness and Caring. 

• Adult Carer Support Plans (ACSPs 

• Equal Partners in Care 

• Pathway Navigation 

The Carers Act training includes the self-directed support (SDS) 
process in the context of local delivery for supported people and their 
carers, empowering choice and control over their support packages.  
However, as noted at Section 6 below, there is also specific SDS 
training being rolled out across the workforce to ensure that staff are 
fully supported to respond to the needs of people living with mental 
illness and their unpaid carers. 

Given that we have a number of commissioned services in place to 
support unpaid carers. We continue to monitor outcomes to ensure a 
good standard of regulatory compliance and alignment with the 
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HSCP’s overarching strategic goals through evidence-based practice 
and service user and carer feedback. 

At the heart of the service is a strengths-based conversation with each 
carer, creating an opportunity to understand what matters most to 
them and to identify personalised solutions that support their health, 
wellbeing and caring role. This approach enables support to be 
tailored to individual circumstances while generating valuable insight 
into the impact and effectiveness of the service. 

Furthermore, following the recent award of a single regional contract 
for the delivery of Carers Centre services across Clackmannanshire 
and Stirling, which commenced on 1 July 2026, the C&SHSCP is now 
well placed to provide a more consistent and equitable service offering 
for unpaid carers across both local authority areas. 

This commissioning approach addresses previous variation arising 
from separate contractual arrangements and supports the delivery of 
a coherent regional model of support. The Carers Centre will play a 
pivotal role in providing early intervention, preventative support, 
information, advocacy and signposting, ensuring carers are able to 
access the right support at the right time and helping to sustain caring 
relationships while improving outcomes for carers and those they 
support. 
 

  

Action The partnership should improve its integrated processes for 
assessment, care planning and treatment to support more effective 
collaboration between health and social care staff. 
 

Progress 
The operating environment has been shaped by ongoing workforce 
challenges, financial pressures and changes in leadership, all of which 
have influenced the pace at which some strategic priorities have 
progressed.  

Recruitment and retention difficulties continue to be particularly 
challenging within some social work and social care services. Within 
the C&SHSCP's unique operating model, differences in employment 
arrangements, terms and conditions and workforce structures across 
employing organisations can present additional challenges in creating 
a fully flexible and integrated workforce. Variations in staffing levels 
across services can also impact resilience, workloads, opportunities 
for leave and wider staff wellbeing. Together, these factors influence 
workforce stability and can affect both recruitment and retention. 

Despite these challenges, there have been positive developments 
since the Inspection, including the successful appointment of the 
Clackmannanshire Locality Manager, Stirling Locality Manager and 
Mental Health and Learning Disability Service Manager (Social Work) 
posts. For the first time in a number of years, all three posts are held 
by leaders with a social work background, strengthening professional 
leadership, improving management capacity and providing greater 
stability across services. 

Work is continuing to strengthen approaches that promote prevention, 
self-management and community-based support, enabling people to 
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access the right support at the right time and maintain independence 
for as long as possible. However, achieving this ambition requires 
sufficient workforce capacity to balance immediate operational 
demands with longer-term service development and improvement 
activity. 

The C&SHSCP has prioritised improving integrated assessment, care 
planning and treatment arrangements since the 2024 inspection. This 
work has been supported by strengthened governance arrangements, 
increased stability within operational leadership structures, and a 
renewed focus on integrated models of care across mental health, 
social work and social care services.  

The C&SHSCP has also undertaken work to review assessment 
processes and templates used across services, recognising the need 
to improve consistency and support information sharing across 
organisational boundaries. Activity has included consideration of 
integrated assessment approaches, review of assessment 
documentation, and mapping of professional processes to identify 
opportunities for greater alignment between health and social care 
teams.  

In addition, work is underway to clarify governance routes, operating 
models and professional responsibilities across mental health 
services. Process mapping exercises have been initiated to improve 
understanding of assessment pathways, care planning arrangements 
and decision-making structures between social work, social care and 
NHS mental health services. This is supporting the development of 
clearer integrated processes and improved professional collaboration.  

The C&SHSCP has strengthened the foundations for integrated 
working through continued development of community-based 
multidisciplinary models, refreshed clinical and professional 
governance arrangements, and the appointment of dedicated 
leadership roles within Mental Health and Learning Disabilities. These 
developments have improved opportunities for joint working, shared 
decision-making and collaborative service improvement.  

Although further work remains, particularly in relation to information 
systems and the implementation of revised assessment arrangements 
across all services, the C&SHSCP considers that substantial progress 
has been made since the inspection. The focus has shifted from 
operating largely through separate organisational processes towards 
seeking to develop shared approaches to assessment, care planning 
and treatment, where possible and clinically appropriate, which 
support more coordinated, person-centred and integrated care. 

Looking ahead, workforce sustainability remains one of the 
C&SHSCP's most significant priorities. Addressing recruitment and 
retention challenges, improving workforce resilience and creating the 
conditions for staff to thrive will be critical to ensuring that services can 
deliver both statutory responsibilities and the strategic ambitions set 
out within the Strategic Commissioning Plan. Alongside this, progress 
continues towards the implementation of new social work recording 
systems across the C&SHSCP. This represents a significant 
investment in the future delivery of social work services and will 

271 



6 

support improvements in recording, information sharing, performance 
reporting and service planning.  

  

Action The partnership should develop a more proactive approach to 
emergency and future care planning. 
 

Progress 
Since the 2024 inspection, the C&SHSCP has strengthened its 
approach to emergency and future care planning through a 
programme of work focused on integrated risk management, business 
continuity, future planning and improving how information is shared 
across services. This work has been progressed through the Joint 
Inspection Improvement Plan and is closely linked to wider 
developments in integrated assessment, care planning and 
governance arrangements. 

A particular area where progress has been challenging is the 
development of more consistent approaches to risk assessment and 
future planning across mental health services. The C&SHSCP has 
recognised the importance of planning proactively with individuals and 
carers, particularly where there is a risk of deterioration in mental 
health, changes in support needs or the potential for crisis. Work has 
therefore focused on reviewing the clinical risk assessment processes 
to provide narrative-based assessments which are more readily 
adaptable. We have continued to raise awareness and actively 
encourage the use of Advanced Statements.   

The C&SHSCP has also strengthened organisational resilience 
through the completion of Business Continuity Plans across mental 
health and social care services. Governance arrangements have been 
established to provide oversight of business continuity, health and 
safety and clinical risk matters, helping ensure services are better 
prepared to respond to operational pressures while maintaining 
continuity of care for people who use services and their carers. 

Alongside this, the C&SHSCP has continued to develop integrated 
working arrangements between health and social care teams. 
Improvements to assessment, care planning and outcomes-focused 
practice are supporting a more coordinated approach to identifying 
risk, planning for future needs and ensuring that information relevant 
to ongoing care is captured consistently. Work to modernise social 
work recording systems and improve information-sharing processes 
will further support the C&SHSCP’s ability to deliver joined-up care 
planning across organisational boundaries.  

The C&SHSCP recognises that future care planning remains an area 
requiring continued development. However, compared with the 
position at the time of inspection, there is now greater organisational 
focus, clearer governance arrangements and a stronger infrastructure 
to support proactive planning, risk management and coordinated 
responses across services. The next phase of improvement will focus 
on embedding these arrangements into routine practice, increasing 
the use of Advance Statements and ensuring that future care planning 
is consistently reflected within assessment and support planning 
processes.  
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Action The partnership should provide people living with mental illness and 
their unpaid carers meaningful and accessible opportunities to share 
their views and contribute to plans for the services they use. 
 

Progress 
The C&SHSCP is committed to ensuring that supported individuals 
and unpaid carers have meaningful opportunities to contribute to, 
influence and shape the services they use. Engagement takes place 
across a range of fora and mechanisms, spanning frontline service 
delivery through to strategic planning and governance. 

Commissioned carer support services are contractually required to 
demonstrate how they engage with unpaid carers and incorporate 
their views into not only their own service development and 
improvement but also that of the HSCP. For example, the Carers 
Centre has established Carers Voice Groups across both urban and 
rural Stirling, providing structured opportunities for carers to share their 
experiences and influence service planning. Through the new 
contractual arrangements, this model will be extended into 
Clackmannanshire, further strengthening local engagement 
opportunities. Feedback gathered through these groups informs 
discussions at the Carers Planning Group, ensuring that carers' 
perspectives contribute directly to strategic planning. 

In addition, opportunities for unpaid carers to participate are regularly 
promoted through the Clackmannanshire and Stirling HSCP website, 
including invitations to attend the quarterly Carers Planning Group. 
This strategic forum is responsible for overseeing the planning, 
delivery and monitoring of outcomes within the local Carers Strategy, 
as approved by the IJB. 

The C&SHSCP also provides a range of other opportunities for people 
with lived and living experience to influence service design and 
development, including through the Lived Experience Panels and 
Commissioning Consortium meetings. Recognising that not all 
supported individuals and unpaid carers may feel comfortable sharing 
personal experiences in larger or public forums, the C&SHSCP 
supports a variety of engagement routes. This includes participation 
through representative roles drawn from established groups and 
networks, enabling a broader range of voices to be heard within 
governance and decision-making structures. Examples include carer 
representation on the Strategic Planning Group and as members of 
the IJB. Currently, there are two Carers' Representatives for 
Clackmannanshire and Stirling with different types of caring 
experience on these groups.  Recent national changes mean that both 
of these representatives will have voting rights on the IJB from 
September, enhancing their ability to influence local strategic 
direction. 

Embedding lived and living experience is a key principle that extends 
beyond governance and planning into the commissioning process 
itself. Ethical commissioning, undertaken in a participative, 
transparent and outcome-focused manner, is a founding principle of 
the Commissioning Consortium.  
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This approach has been demonstrated through the commissioning of 
the current suite of contracts for unpaid carer support and Alcohol and 
Drug Partnership (ADP) services, and will continue to underpin the 
forthcoming commissioning programme for Mental Health services 
which commenced in Autumn 2025. Through this approach, the 
C&SHSCP seeks to ensure that services are informed by the 
experiences, priorities and aspirations of the people and communities 
they support. 
 

  

Action The partnership should progress plans to implement its new Self-
Directed Support (SDS) policy and improve outcome-focused 
assessments. All options should be offered to people, with the 
necessary support systems in place, to allow them to exercise their 
rights. 
 

Progress 
The C&SHSCP recognises the importance of Self-directed Support 
(SDS) in ensuring individuals are supported to exercise choice and 
control over how their assessed needs are met. SDS requires a 
person-centred, strengths-based and outcomes-focused approach to 
assessment, support planning and decision-making. The C&SHSCP 
has accepted the inspection recommendation and prioritised 
improvement activity to strengthen both SDS implementation and 
outcome-focused practice.  

Progress has taken place within a context of organisational change 
and workforce pressures, including changes in senior leadership 
arrangements and periods where key operational management posts 
were vacant or affected by unplanned absence. Despite these 
challenges, SDS improvement activity has continued and the 
C&SHSCP now benefits from increased stability within operational 
leadership arrangements to support the next phase of implementation.  

The IJB approved the C&SHSCP’s SDS Policy in June 2024 and has 
continued to progress improvement activity to strengthen 
implementation of SDS principles in practice. A Self-directed Support 
Strategic Priorities Framework has been developed to provide a clear 
direction of travel across five key areas: SDS options, co-production 
and lived experience, workforce development, governance and 
assurance, embedding SDS within key programmes and 
transformation activity.  

Alongside this, revised assessment and support planning 
documentation has been developed to support more meaningful, 
strengths-based and outcomes-focused conversations, improve 
consistency in practice, and strengthen alignment with SDS principles. 
Support guidance, governance arrangements, standard operating 
procedures and an equivalency-based budget tool have also been 
developed to support implementation.  

Practitioners were involved in testing the revised assessment and 
support planning documentation during its development. Feedback 
from this testing informed further refinement of the documentation and 
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helped ensure it was practical to use within day-to-day assessment 
and support planning practice.  

The C&SHSCP has also strengthened participation arrangements 
through the establishment of a Self-directed Support Lived Experience 
Group, providing opportunities for supported people, unpaid carers 
and personal assistants to influence ongoing SDS development and 
improvement activity.  

To support implementation, the C&SHSCP has developed a detailed 
Assessment and Support Planning Implementation Plan. The plan 
includes governance arrangements, locality implementation routes, 
workforce development activity and ongoing quality assurance 
arrangements.  

A structured workforce development programme is also being 
progressed. This includes awareness sessions, practice-based 
learning, implementation support, guidance and practical resources 
designed to build staff confidence in delivering relationship-based, 
strengths-based and outcomes-focused SDS practice.  

The C&SHSCP has recognised the need to strengthen understanding 
of SDS option uptake and informed choice. Current data indicates that 
Option 3 remains the predominant option across services; however, 
existing information does not provide assurance regarding the extent 
to which individuals are aware of all available options or whether they 
have been able to access their preferred option. To address this, 
revised assessment and support planning documentation includes 
additional questions to support greater understanding of SDS 
discussions, informed decision-making and access to chosen SDS 
options.  

The C&SHSCP recognises that implementing new documentation 
alone will not improve outcomes. Therefore, a significant focus on the 
current programme is on embedding practice, supporting workforce 
confidence and strengthening assurance arrangements.  

From a commissioned perspective, a refreshed regional advocacy 
contract was let in 2025 which refreshed the delivery parameters to 
ensure as wide a basis for delivery as possible. This has resulted in 
stronger partnership working with the Provider’s staff to help supported 
individuals to navigate complex systems, ensuring their rights are 
respected and increasing their scope to participate in decisions about 
their care throughout their interaction with health and social care 
services.  
 

  

Action The partnership should review the assessment templates in use 
across NHS services for people living with mental illness to support a 
greater focus on outcome. 
 

Progress 
Since the 2024 inspection, the C&SHSCP has undertaken a 
programme of work across the integrated service to strengthen 
outcomes-focused practice across mental health services and to 
review the tools, documentation and processes used to support 
assessment and care planning. Whilst continuing to concentrate on 
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working in an integrated way the C&SHSCP has taken a broader 
approach to considering our assessment and care planning 
documentation and initial work has centred on SDS and outcomes-
focused assessments and support planning, before moving on to 
considering the interface specifically with NHS MH assessment 
documentation.  

This work has been undertaken alongside wider developments 
relating to Self-Directed Support (SDS), integrated working, 
governance and quality improvement, recognising that assessment 
documentation should support meaningful conversations about 
outcomes, strengths, recovery and personal goals rather than 
primarily recording needs and service activity.  

The C&SHSCP has reviewed existing assessment and support 
planning approaches and has developed revised outcomes-focused 
assessment and support planning documentation as part of its SDS 
improvement programme. The redesigned documentation places 
greater emphasis on personalised outcomes, strengths-based 
practice, informed choice, independence, recovery and the 
identification of what matters most to individuals and their unpaid 
carers. The revised approach is intended to improve consistency 
across services, support more meaningful care planning, and 
strengthen the ability of practitioners to evidence progress towards 
agreed outcomes.  

Development of the revised documentation has been informed by 
practitioner testing and engagement activity. Feedback from frontline 
staff has supported refinement of the assessment approach to ensure 
that it is practical, proportionate and capable of supporting high-quality 
assessment and care planning conversations. Work has also been 
undertaken to consider how assessment information can be shared 
more effectively across organisational boundaries and used to support 
integrated working between health, social work and social care 
services. 

While recognising that different professional groups continue to utilise 
specialist assessment tools relevant to their statutory and clinical 
responsibilities, the C&SHSCP has established a clear direction of 
travel towards more consistent and outcomes-focused assessment 
practice. The implementation of revised assessment and support 
planning arrangements, supported by workforce development, audit 
and quality assurance activity, will provide increased assurance that 
assessment processes are contributing to improved outcomes for 
people living with mental illness and their unpaid carers.  
 

  

Action The partnership should strengthen its professional governance and 
assurance framework for social work functions and statutory duties. 
 

Progress 
Since the last inspection, the HSCP has undertaken a significant 
programme of improvement to strengthen its professional governance 
and assurance framework for social work functions and statutory 
duties. A key development has been the successful recruitment of a 
Service Manager for Mental Health and Learning Disabilities (Social 
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Work), who is also a qualified Mental Health Officer. The postholder 
has responsibility for services across both Clackmannanshire and 
Stirling Councils, providing enhanced professional leadership, 
oversight, and accountability. 

In May, the Service Manager commissioned an internal audit of all 
Private and Chief Social Work Officer Guardianship Orders across 
both local authority areas. The findings were reviewed and reconciled 
against records held by the Office of the Public Guardian. While the 
audit identified issues relating to the recording and reporting of 
guardianship orders, the resulting improvement and recovery plan has 
already led to significant improvements in data accuracy, governance, 
and oversight. 

The improvement programme has also included the recruitment of 
additional staff to strengthen capacity and reduce the risk of similar 
issues arising in the future. In addition, a bi-annual audit and quality 
assurance process has been introduced to provide ongoing scrutiny of 
guardianship records and assurance that statutory duties are being 
fulfilled appropriately, consistently, and in accordance with legislative 
requirements. 

The HSCP has undertaken a programme of work to strengthen 
governance and oversight arrangements in relation to Social 
Circumstance Reports prepared under the Mental Health (Care and 
Treatment) (Scotland) Act 2003 and decision-making under Section 
13ZA of the Social Work (Scotland) Act 1968. A review of existing 
processes identified variations in practice, quality assurance 
arrangements, and performance monitoring. In response, a targeted 
improvement programme has been implemented to enhance 
consistency, strengthen compliance with statutory requirements, and 
improve management oversight. This has included enhanced 
performance monitoring arrangements and the introduction of regular 
audits to assess the quality and timeliness of reports. Management 
oversight has been strengthened through improved reporting 
mechanisms, providing greater assurance that reports are completed 
to the required standard and within agreed timescales. 

To further support good practice and statutory compliance, the HSCP 
is developing comprehensive operational guidance and training on the 
Adults with Incapacity (Scotland) Act 2000 for all relevant staff. This 
will complement the existing learning and development programme 
covering Section 13ZA of the Social Work (Scotland) Act 1968 and 
Section 47 of the Adults with Incapacity (Scotland) Act 2000. 

In addition, the HSCP has undertaken a comprehensive redesign of its 
Three Acts training programme, encompassing the Adults with 
Incapacity (Scotland) Act 2000, the Mental Health (Care and 
Treatment) (Scotland) Act 2003, and the Adult Support and Protection 
(Scotland) Act 2007. The revised programme is intended to strengthen 
staff knowledge and understanding of the interface between these 
legislative frameworks, promote lawful and rights-based practice, and 
support confident, person-centred decision-making. 

Collectively, these developments have strengthened the HSCP's 
professional governance and assurance framework through enhanced 
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leadership, improved audit and quality assurance arrangements, 
strengthened performance monitoring, and increased workforce 
capability. They provide greater oversight, accountability, and 
assurance that social work functions and statutory duties are being 
carried out effectively, consistently, and in accordance with legislative 
requirements, professional standards, and best practice. 
 

  

Action Senior leaders should continue to develop their approach to managing 
change across the partnership. Frontline staff should be fully involved 
in designing and implementing improvements identified from self-
evaluation activities. 
 

Progress 
Since the 2024 inspection, the C&SHSCP has strengthened its 
approach to leading and managing change through a combination of 
enhanced governance arrangements, increased leadership capacity, 
structured improvement programmes and a greater emphasis on co-
production with staff, people with lived experience and unpaid carers. 
The C&SHSCP has recognised that achieving meaningful integration 
requires sustainable cultural and organisational change, supported by 
clear leadership, strong governance and active engagement with 
those delivering and receiving services.  

A significant development has been the establishment and 
strengthening of governance structures to oversee improvement 
activity, including the Joint Inspection Improvement Plan, refreshed 
professional governance arrangements, Professional Advisory Group 
and enhanced clinical and care governance oversight. These 
arrangements have improved accountability for change programmes 
and strengthened assurance regarding the implementation of 
improvement activity across the C&SHSCP.  

The C&SHSCP has also invested in leadership and service redesign 
capacity. The appointment of a permanent Head of Mental Health and 
Learning Disabilities has strengthened strategic and operational 
leadership, providing additional capacity to progress integration, 
transformation and service improvement activity across community 
mental health services, social work, social care, Mental Health Officer 
services and specialist services. This has improved the C&SHSCP’s 
ability to coordinate and sustain change programmes across 
organisational boundaries.  

Frontline staff have played an important role in shaping improvement 
activity. Staff from a range of professional backgrounds have 
contributed to the development of revised assessment and support 
planning arrangements, service redesign initiatives and 
implementation planning linked to Self-Directed Support and 
integrated working. Testing and refinement of new approaches has 
been informed by practitioner experience, ensuring that changes are 
grounded in operational realities and support effective implementation 
in practice.  
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The C&SHSCP has also sought to strengthen participation in 
improvement activity through engagement with lived experience 
groups, carers, third-sector partners and staff. The development of 
Mental Health and Wellbeing strategic planning arrangements, Self-
Directed Support improvement activity, community conversations and 
lived experience forums has supported a more collaborative approach 
to identifying priorities and designing services. These arrangements 
have enabled feedback from supported people, carers and staff to 
inform both strategic planning and operational improvement work.  

While the C&SHSCP recognises that transformational change 
remains ongoing, there is evidence of a more structured and 
coordinated approach to improvement than was in place at the time of 
inspection. Leadership arrangements are stronger, governance routes 
are clearer and there is increasing involvement of practitioners and 
people with lived experience in the design and implementation of 
service improvements. This provides a stronger foundation for 
sustaining improvement and supporting the continued development of 
integrated services across Clackmannanshire and Stirling.  
 

  

Action The partnership should review the existing evidence and its wider 
approach to strategic planning at the earliest opportunity. Leaders 
should ensure that any initiatives that could rapidly improve outcomes 
for people living with mental illness and their unpaid carers are 
identified and implemented. 
 

Progress 
Robust strategic planning arrangements unlock scale and consistency 
benefits for residents across Forth Valley as well as business 
efficiencies in relation to transparent finance, robust clinical & care 
governance, and a single-system performance and engagement 
approach.                       

Since the inspection, the Forth Valley Mental Health & Wellbeing 
Strategic Plan 2025–2035 has been published. The Plan's overarching 
strategic aim is: 

“To promote positive mental health and wellbeing for everyone and to 
improve outcomes for people with long-term mental health conditions, 
enabling every person to live well in Forth Valley.” 

To support delivery of the Strategy, two significant pieces of strategic 
planning work have been progressed to accelerate improvements in 
outcomes for people living with mental illness and their unpaid carers: 

 
1. Undertaking a Best Value Review of specialist supported 

housing across the Clackmannanshire and Stirling area 
2. Establishing a Mental Health Commissioning Consortium. 

 

1. Best Value Review of Specialist Housing  

A key area of focus for the C&SHSCP has been the recruitment of a 
Housing, Health and Social Work Research and Policy Officer to work 
collaboratively with housing colleagues across the HSCP and local 
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authority partners. The initial focus of this role was to undertake a Best 
Value Review of specialist supported housing provision and support 
the development of sustainable housing options for individuals with 
support needs over the medium to long term. 

Since taking up post, the Policy Officer has led a comprehensive 
review of existing specialist housing provision across the 
Clackmannanshire and Stirling HSCP areas. This work informed the 
refresh of the HSCP Housing Contribution Statement, which was 
approved at the March 2026 IJB, and strengthened strategic 
relationships between HSCP and Local Authority Housing services. 
Regular engagement arrangements, including the bi-monthly 
Specialist Housing Forum, are established to take forward the Housing 
Contribution Statement Delivery Plan and support joint planning, 
improve intelligence sharing, and enable proactive discussions 
regarding future housing demand and service requirements. 

By addressing the wider social determinants of health and embedding 
a human rights-based approach, Clackmannanshire and Stirling 
HSCP aims to ensure that future housing provision is appropriately 
planned and responsive to increasing levels of demand, complexity of 
need, and changing population requirements. This work will help 
create a more sustainable and integrated housing system that 
supports positive outcomes, independence, and wellbeing for 
individuals requiring specialist accommodation and support. 

An example of this multi-disciplinary approach to supported 
accommodation provision is the recent development of a core and 
cluster accommodation provision for individuals with mental illness at 
Raploch, Stirling. 

  

2. Establishment of Mental Health Commissioning Consortium 

C&SHSCP began a Commissioning Consortium process in October 
2025 for Mental Health Services. This process was designed to 
generate recommendations to the IJB on how services can be 
commissioned to best support people’s recovery and uphold their 
human rights, the two framings endorsed by a wide range of 
community stakeholders and HSCP colleagues in Commissioning 
Consortium meetings to date.  

A range of Mental Health services are hosted by Clackmannanshire 
and Stirling IJB, while we continue to work with Falkirk colleagues to 
navigate the direction of travel. The intention of the Mental Health 
Commissioning Consortium is to develop a flexible approach to 
managing governance of commissioning and procurement activity 
which can support IJB decision-making and the full integration of 
mental health services in each area.  

Lived experience reflection and strategic drivers consistently 
emphasise that mental health and wellbeing support is most beneficial 
when delivered in an integrated, person-centred way. Both HSCPs 
already enjoy collaborative working arrangements on a range of 
activity, which can ensure the most effective and efficient approach to 
commissioning which can uphold people’s individual rights. 
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Clackmannanshire and Stirling HSCP is leading Commissioning 
Consortium activity focused on Mental Health and Wellbeing, to build 
a system of care which upholds people’s human rights and supports 
their recovery. This also aligns with the objectives of the Forth Valley 
Mental Health and Wellbeing Plan. At two meetings in late 2025, we 
discussed what helps keep people well, what these framings mean, 
and how we might approach this work. 

We proposed a tiered framework for thinking about Mental Health and 

Wellbeing systems, and some high-level information about how our 

public systems currently operate.  

We have heard lived and living experience reflection that lack of low-

intensity support and accessible support to uphold people’s social 

health can prolong the effects of crises in people’s lives. We also 

understand that there appear to be limited funded opportunities for 

people to exit specialist care, which may impact their long-term 

recovery prospects and place sustained demands on their families and 

loved ones, who may not always have access to the support they need. 

We are committed to implementing rights-based approaches that 

strengthen routes of recovery, as well as supports that strengthen early 

intervention and prevention, and to ensuring that future provision is co-

produced in the most effective way to meet the outcomes of supported 

individuals and their unpaid carers. 

 

 

Inspection Progress Review 

3.5. The Clackmannanshire and Stirling HSCP received notification from Healthcare 
Improvement Scotland / Care Inspectorate on Monday 22nd June 2026 of a 
progress review in relation to the 2024 Mental Health Inspection. 

3.6. Inspectors are specifically looking at progress against the ten priority actions 
identified from the previous inspection, and will provide a Red/Amber/Green 
rating against each.  

3.7. The progress review has commenced, with a Position Statement and Good 
Practice Examples already submitted.  File reading will be carried out both 
electronically and in person during week commenting 10th August 2026.   

3.8. Staff across all levels have been invited to meet with Inspectors to give their 
views. Inspectors will also meet with a range of supported people, their carers 
and their support teams in the week commencing 24th August 2026. 
Arrangements are currently being made for these meetings. 

3.9. Initial feedback is expected on Wednesday 16th September 2026, with a draft 
report being expected on 12th October 2026. There will be a short period for 
identification of any factual inaccuracies, with the final embargoed report  
issued on 27th October 2026 and subsequent publication on Tuesday 
3rd November 2026.   
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4.0 Sustainability Implications 

4.1. N/A  

5.0 Resource Implications 

5.1. Financial Details 

5.2. The full financial implications of the recommendations are set out in the report. 
This includes a reference to full life cycle costs where 

appropriate.              Yes ☐ 

5.3. Finance have been consulted and have agreed the financial implications as 

set out in the report.              Yes ☐ 

5.4. Staffing 

6.0 Exempt Reports          

6.1. Is this report exempt?   Yes  ☐ (please detail the reasons for exemption below)   No ☒
  

7.0 Declarations 
 
The recommendations contained within this report support or implement our 
Corporate Priorities and Council Policies. 

(1) Our Priorities  

Clackmannanshire will be attractive to businesses & people and  ☐ 

ensure fair opportunities for all    
Our families; children and young people will have the best possible ☐ 

start in life   
Women and girls will be confident and aspirational, and achieve ☐ 

their full potential   
Our communities will be resilient and empowered so ☒ 

that they can thrive and flourish   

(2) Council Policies   
Complies with relevant Council Policies      ☐ 

8.0 Impact Assessments 

8.1 Have you attached the combined equalities impact assessment to ensure 
compliance with the public sector equality duty and fairer Scotland duty? (All 

EFSIAs also require to be published on the Council’s website)  Yes  ☐ 

8.2  If an impact assessment has not been undertaken you should explain why: 
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 This paper is for noting only and does not require an Equality Impact 
Assessment. 

9.0 Legality 

9.1 It has been confirmed that in adopting the recommendations contained in this 

 report, the Council is acting within its legal powers.   Yes  ☐ 

  
10.0 Appendices  

 Please list any appendices attached to this report.  If there are no appendices, 
please state "none". 

10.1 Appendix 1 – Joint Inspection of Adult Services (November 2024) 

11.0 Background Papers  

11.1 Have you used other documents to compile your report?  (All documents must be 

kept available by the author for public inspection for four years from the date of meeting at 
which the report is considered)    

Yes  ☐ (please list the documents below)   No ☒ 

Author(s) 

NAME DESIGNATION TEL NO / EXTENSION 

Jennifer Baird 

 

Jennifer Borthwick 

Service Manager, 
Clackmannanshire & Stirling 
HCSP 

Interim Chief Officer, 
Clackmannanshire & Stirling 
HSCP 

01786-233763 

 

01786-434030 

Approved by 

NAME DESIGNATION SIGNATURE 

Jennifer Borthwick Interim Chief Officer, 
Clackmannanshire & Stirling 
HSCP 
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PART 1 – About Our Inspection 
 
Background 

The Care Inspectorate and Healthcare Improvement Scotland share a common aim 
that the people of Scotland should experience the best quality health and social care.  
We work together to deliver programmes of scrutiny and assurance activity that look 
at the quality of integrated health and social care services and how well those 
services are delivered.  We provide assurance that gives people confidence in 
services.  Where we find that improvement is needed, we support services to make 
positive changes. 

Legislative Context 

The Public Services Reform (Scotland) Act 2010 places a duty on a range of scrutiny 
bodies to cooperate and coordinate their activities, and to work together to improve 
the efficiency, effectiveness, and economy of their scrutiny of public services in 
Scotland.  Healthcare Improvement Scotland and the Care Inspectorate have been 
working in partnership under the direction of Scottish Ministers to deliver joint 
inspections of services for adults since 2013.  

The Public Bodies (Joint Working) (Scotland) Act 2014 sets the legislative framework 
for integrating adult health and social care.  The aim of integration is to ensure that 
people and carers have access to good quality health and care services that are 
delivered seamlessly and contribute to good outcomes.  This is particularly important 
for the increasing numbers of people with multiple, complex, and long-term 
conditions.  The Care Inspectorate and Healthcare Improvement Scotland have joint 
statutory responsibility to inspect and support improvement in the strategic planning 
and delivery of health and social care services by integration authorities under 
Sections 54 and 55 of the Act. 

Ministerial Strategic Group Report 

In February 2019, following a review of progress with integration, the Ministerial 
Strategic Group (MSG) for Health and Community Care made proposals for 
improvement.  In relation to scrutiny activity, the MSG proposed that joint inspections 
should better reflect integration, and specifically, that the Care Inspectorate and 
Healthcare Improvement Scotland should ensure that:  

• Strategic inspections are fundamentally focused on what integrated 
arrangements are achieving in terms of outcomes for people.  
 

• Joint strategic inspections examine the performance of the whole partnership – 
the health board, local authority, and integration joint board (IJB), and the 
contribution of non-statutory partners to integrated arrangements, individually and 
as a partnership.  
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Inspection Focus 

In response to the MSG recommendations, the Care Inspectorate and Healthcare 
Improvement Scotland have set out our planned approach to joint inspections.  Our 
inspections seek to address the following question:   

“How effectively is the partnership working together, strategically 
and operationally, to deliver seamless services that achieve good 
health and wellbeing outcomes for adults?”  

In order to address the question over the broad spectrum of adult health and social 
care services, we are conducting a rolling programme of themed inspections.  These 
look at how integration of services positively supports people’s experiences and 
outcomes.  These thematic inspections do not consider the quality of specialist care 
for the specific care group.  They are simply a means of identifying groups of people 
with similar or shared experiences through which to understand if health and social 
care integration arrangements are resulting in good outcomes.  We will examine 
integration through the lens of different care groups which, taken together, will allow 
us to build a picture of what is happening more broadly in health and social care 
integration and how this supports good experiences and outcomes for people.   
 
The inspection in the Clackmannanshire and Stirling Health and Social Care 
Partnership was the fifth in the series of inspections, and the second to consider the 
inspection question through the lens of people living with mental illness.  We are 
using the definition of mental illness from the National Mental Health and Wellbeing 
Strategy, 2023: 

“Mental illness is a health condition that affects emotions, thinking and behaviour, 
which substantially interferes with or limits our life.  If left untreated, mental illnesses 
can significantly impact daily living, including our ability to work, care for family, and 
relate and interact with others. 

Mental illness is a term used to cover several conditions (e.g. depression, post-
traumatic stress disorder, schizophrenia) with different symptoms and impacts for 
varying lengths of time for each person.  Mental illnesses can range from mild 
through to severe illnesses that can be lifelong.” 

National issues and context 

During the pandemic, there were extreme and unprecedented impacts on service 
delivery and staffing across health and care services.  The Care Inspectorate and 
Healthcare Improvement Scotland recognise that all health and social care 
partnerships still face significant challenges.  Our inspections are not focused on 
examining partnerships’ responses to or recovery from the pandemic, but we will 
make every effort to understand and account for its impact on partnerships, 
providers, people, and carers. 
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Some of the issues and challenges highlighted for the Clackmannanshire and Stirling 
partnership in this report are national issues that are being faced by many other 
partnerships. 

Several reports1,2,3,4,5 and our own recent inspections have highlighted that across 
the country: 

• Demand for health and social care is increasing. 
• The health and social care sector face ongoing challenges with recruitment and 

retention.  This places considerable pressure on the capacity, sustainability, and 
quality of care services. 

Developing systems which support staff to work in a more integrated way is another 
area where there is a national challenge.  This includes sharing information across 
and between agencies, an issue that has been highlighted and addressed in 
Scotland's digital health care strategy produced by the Scottish Government and 
COSLA in October 2021. 

Explanation of terms used in this report. 

When we refer to people, we mean adults between 18 and 64 years old who are 
living with mental illness.  

When we refer to carers, we mean the friends and family members who provide 
care for people and are not paid for providing that care. 

When we refer to the health and social care partnership, or the partnership, or 
the Clackmannanshire and Stirling partnership, we mean Clackmannanshire and 
Stirling Health and Social Care Partnership who are responsible for planning and 
delivering health and social care services to adults who live in Clackmannanshire 
and Stirling. 

When we refer to staff or workers, we mean the people who are employed in health 
and social care services in Clackmannanshire and Stirling, who may work for the 
council, the NHS board, or for third sector or independent sector organisations.  

 
1 Audit Scotland, Social Care Briefing, January 2022 (https://www.audit-
scotland.gov.uk/publications/social-care-briefing )  
2 Audit Scotland, NHS in Scotland 2023, February 2024 (https://audit.scot/publications/nhs-in-
scotland-2023) 
3 Audit Scotland, Integration Joint Boards' Finance and performance 2024 
(https://audit.scot/publications/integration-joint-boards-finance-and-performance-2024) 
4 Social Care Benchmarking Report 2022.  July 2023.  University of Strathclyde, CCPS, HR Voluntary 
Sector Forum (https://www.ccpscotland.org/ccps-news/media-release-report-reveals-reality-of-
staffing-crisis-in-social-care-with-more-than-half-of-those-moving-jobs-last-year-leaving-the-sector-2/ 
5 Health, Social Care and Sport Committee’s scrutiny of the NHS at 75 – what are some of the key 
issues in 2023?  June 2023, The Scottish Parliament (https://spice-spotlight.scot/2023/06/29/health-
social-care-and-sport-committees-scrutiny-of-the-nhs-at-75-what-are-some-of-the-key-issues-in-
2023/) 
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When we refer to senior leaders, or the leadership team, we mean the most senior 
managers who are ultimately responsible for the operation of the health and social 
care partnership. 

There is an explanation of other terms used in this report at appendix two.  

 

PART 2 – A Summary of Our Inspection 
 

The Partnership Area  

The Clackmannanshire and Stirling partnership is between Clackmannanshire 
Council, NHS Forth Valley, and Stirling Council.  It is the only HSCP in Scotland 
covering two local authority areas.  Clackmannanshire and Stirling Councils had a 
shared service agreement for social work services which reverted to social work 
departments in the two respective councils in September 2015.  The Senior 
Leadership Team (SLT) for the partnership manages a budget of £257.384m 
managed by three SLT members with support from the Chief Finance Officer (CFO). 

The Integration Authority, and the governing Integration Joint Board became 
responsible for oversight of delivery of community-based health and social care 
services to adults over 18 years of age on 1 April 2016.  This includes strategic 
planning and commissioning of provision by direction to deliver the strategic plan.  
The HSCP took on operational management of Clackmannanshire Council social 
care services in June 2017 and Stirling Council social care services in September 
2018. 

The HSCP is served by one acute hospital, Forth Valley Royal Hospital, Larbert 
(FVRH).  The HSCP also manages the community hospital in Clackmannanshire and 
some services at the Health and Care Village in Stirling, where there is a minor 
injuries unit on the site.  The Acute Mental Health in-patient unit is within FVRH.  The 
community mental health teams are based in the Livilands resource Centre, Stirling, 
and in the Mental Health Resource Centre at Clackmannanshire Community 
Healthcare Centre (CCHC).  There are also in-patient mental health services in 
Bellsdyke Hospital, Larbert, and community-based mental health services provided 
from a range of community locations across Forth Valley.  Clackmannanshire and 
Stirling is a HSCP of approximately 145,730 people across three localities covering a 
large rural area in Stirling, which covers 2,187 square kilometres in total. Over half of 
Clackmannanshire residents live in the 20% most deprived data zones in Scotland 
with a lower job density rate than Stirling and Scotland. 

The partnership has a range of community assets and services, such as The 
Bellfield Centre at Stirling Health and Care Village; district nursing; mobile 
emergency care service and technology enabled care and care at home providers to 
support the citizens of the communities they serve.  The age profile of the population 
is similar to that of Scotland as a whole - with growing numbers of older people. 
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Figure A – Map of Clackmannanshire & Stirling 
 

 

The associated needs of the populations within the three localities are different and 
some challenges are noted from the Strategic Needs Assessment (SNA), SNA 
focussed update and Locality Profiles: 

• The overall population of Clackmannanshire is set to fall between now and 2039 
by around 3%, while the proportion of older people will rise.  During this period, 
the number of people of working age is expected to fall.  This will present some 
specific challenges in terms of both meeting growing levels of health and care 
needs and the availability of a skilled local work force to deliver services. 

• Clackmannanshire has some of the most deprived areas in Scotland with 
associated challenges resulting from inequalities. 
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• Stirling covers 2,187 square kilometres, with one of the smallest populations per 
kilometre in Scotland presenting both opportunity and challenge for delivery of 
services. 

• Stirling has areas of marked contrast in terms of inequalities with some of the 
least deprived areas in Scotland sitting alongside some of the most deprived, for 
example, Kings Park and Raploch. 

• Both Clackmannanshire and Stirling have an ageing population.  By 2041, the 
number of people of pensionable age and over is expected to increase by 27.5% 
in Clackmannanshire and 29.3% in Stirling.  In addition, the population of people 
aged 75 and over is expected to increase by 99.5%.  This will impact significantly 
on demand in the years ahead. 

• In line with the national picture, it is projected that more people living in 
Clackmannanshire and Stirling will have long term health conditions, multiple 
conditions, and complex needs.  Developing new care pathways and guidelines 
away from current disease specific models towards a greater focus on the holistic 
needs of people will be needed.  Early intervention and community-based 
services will help to ease the growing pressure on acute unscheduled care 
services.  

• To help keep people living independently in the community for longer there will be 
an increasing need for unpaid carers, therefore supporting unpaid carers is a 
priority. 

• Reducing risky behaviours such as smoking, consuming alcohol, drugs and poor 
diet remain public health priorities and are of relevance in some areas of the 
HSCP.    
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Summary of our Inspection Findings 

The joint inspection of Clackmannanshire and Stirling health and social care 
partnership took place between April 2024 and September 2024.  

In our discussions with people and carers, we spoke to 35 people and six carers 
through conversation and focus groups. 

In our engagement with staff from the health and social care partnership, we 
received 175 completed staff surveys, spoke to 86 members of staff, and undertook 
four professional discussions sessions with the leadership team. 

We reviewed evidence provided by the partnership to understand their vision, aims, 
strategic planning and improvement activities.  

 

Key Strengths  

• Staff across the partnership were working hard to support people living with 
mental illness in Clackmannanshire and Stirling.  Their care and compassion 
contributed to good outcomes for some people and improved their quality of 
life. 

• The introduction of community link workers and primary care mental health 
nurses had strengthened early intervention and prevention support for people 
living with a mental illness.  People who had accessed these services 
reported positive experiences. 
 

• The partnership was developing an innovative collaborative approach to 
implementing its commissioning priorities through commissioning consortia 
that involved people, carers and third and independent sector providers.  It 
planned to use this approach to progress improvements in mental health 
provision in the future.  
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Priority areas for improvement 
 

1. The partnership should develop processes for capturing robust data on 
outcomes for people using mental health services and their unpaid carers to 
inform service planning and ongoing improvement.  

2. The partnership should support staff across all mental health services to 
identify and respond to the needs of unpaid carers of people living with mental 
illness.  

3. The partnership should improve its integrated processes for assessment, care 
planning and treatment to support more effective collaboration between health 
and social care staff. 

4. The partnership should develop a more proactive approach to emergency and 
future care planning.  

5. The partnership should provide people living with mental illness and their 
unpaid carers meaningful and accessible opportunities to share their views 
and contribute to plans for the services they use. 

6. The partnership should progress plans to implement its new Self-Directed 
Support (SDS) policy and improve outcome-focused assessments.  All 
options should be offered to people, with the necessary support systems in 
place, to allow them to exercise their rights. 

7. The partnership should review the assessment templates in use across NHS 
services for people living with mental illness to support a greater focus on 
outcomes. 

8. The partnership should strengthen its professional governance and assurance 
framework for social work functions and statutory duties. 

9. Senior leaders should continue to develop their approach to managing 
change across the partnership.  Frontline staff should be fully involved in 
designing and implementing improvements identified from self-evaluation 
activities.  

10. The partnership should review the existing evidence and its wider approach to 
strategic planning at the earliest opportunity.  Leaders should ensure that any 
initiatives that could rapidly improve outcomes for people living with mental 
illness and their unpaid carers are identified and implemented. 
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Evaluations 

The following evaluations have been applied to the key areas inspected.  Further 
information on the six-point scale used to evaluate the key areas can be found in 
Appendix 3.  

Key Quality Indicators Inspected 

Key Area Quality Indicator Evaluation 

1 - Key performance 
outcomes 

1.2 People and carers have good health 
and wellbeing outcomes 

Adequate 
 

2 - Experience of 
people who use our 
services 

2.1 People and carers have good 
experiences of integrated and person-
centred health and social care  

Adequate 
 

2.2 People’s and carers’ experience of 
prevention and early intervention  

2.3 People’s and carers’ experience of 
information and decision-making in 
health and social care services 

5 - Delivery of key 
processes 

5.1 Processes are in place to support 
early intervention and prevention  

Weak 
 

5.2 Processes are in place for 
integrated assessment, planning and 
delivering health and care  

5.4 Involvement of people and carers in 
making decisions about their health and 
social care support 

6 - Strategic planning, 
policy, quality, and 
improvement 

6.5 Commissioning arrangements Adequate 
 

9 - Leadership and 
direction 

9.3 Leadership of people across the 
partnership  Weak 

 9.4 Leadership of change and 
improvement 
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PART 3 – What We Found During Our Inspection 

Key Area 1 - Key performance outcomes 

What key outcomes have integrated services achieved for people and carers 
who use services in Clackmannanshire and Stirling?  

Key Messages 

• The partnership was delivering positive health and wellbeing outcomes for people 
experiencing mental illness in most cases.  

• Unpaid carers of people living with mental illness were not routinely supported to 
look after their own health and wellbeing or to manage their caring role.  

• Performance and outcomes data were not being routinely collated and analysed 
to understand what was important to people and unpaid carers and to inform 
service planning. 
 

People and carers supported by integrated health and social care have good 
health and wellbeing outcomes.  

Public Health Scotland publishes an annual core suite of integration performance 
indicators for every health and social care partnership in Scotland.  The indicators 
describe what people can expect from integrated health and social care.  They 
measure progress around the national health and wellbeing outcomes set out in 
legislation.  Overall, Clackmannanshire and Stirling health and social care 
partnership’s performance against the most recent core integration performance 
indicators was broadly in line with the national averages.  People's positive 
experiences of care provided by general practice was higher than the Scotland 
average.  The partnership had also improved on its own performance in this area 
compared to the last Public Health Scotland indicators report from 2022.  

The partnership was generally delivering positive outcomes for people against the 
national health and wellbeing outcomes.  However, weaknesses in the partnership’s 
integrated processes meant that opportunities to deliver better outcomes were 
missed.  In addition, there was no systematic approach in place to identify carers 
and understand their needs.  This meant that unpaid carers of people living with 
mental illness were not routinely supported to look after their own health and 
wellbeing or to manage their caring role.  
 
The partnership’s information systems did not support routine collection and collation 
of performance data.  This meant that there was limited information about outcomes 
for people living with mental illness and unpaid carers available to inform service 
planning or improvement.  This had been identified as a risk.  The partnership 
intended to develop a more efficient system that would provide a better 
understanding of what was important to people.  As this was work in progress it was 
too early to evaluate the impact of the approach during the inspection.  
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From conversations with people and carers engaged with mental health services, 
and from reviewing their records, we found that: 

National Health and Wellbeing Outcomes: 

National health and 
wellbeing outcome 

Inspection Finding 

1 
Most people were supported to look after their health and 
wellbeing as much as possible. 

2 
Just over half of people were supported to live as 
independently as possible. 

3 
Just over half of people experiencing care felt they were 
treated with dignity and respect. 

4 
Most people had a better quality of life because of the 
health and social care services they received. 

6 
Most carers did not feel supported to continue caring and 
look after their own health and wellbeing. 

7 
Most people experiencing mental illness were kept safe 
from harm. 

* Outcome 5 not evaluated due to lack of national data to benchmark against.  
 
Outcome 1: People are able to look after and improve their own health and 
wellbeing and live in good health for longer. 
 
Most people were supported to look after their health and wellbeing as much as 
possible.  Staff across the partnership worked well within their respective roles to 
support people living with mental illness and deliver positive outcomes.  Community 
and third sector services had a positive impact on people in supporting them to look 
after their health and wellbeing.  However, care, treatment and support were often 
delivered as single agency inputs rather than through integrated working.  This 
meant that people were not always supported to receive the right level of help at the 
right time in the right setting.  
 
Outcome 2: People, including those with disabilities or long-term conditions, 
or who are frail, are able to live, as far as reasonably practicable, 
independently and at home or in a homely setting in their community. 
 
Just over half of people living with mental illness felt the support they received 
helped them to connect or remain connected with the local community and wider 
social networks.  Some people reported positive experiences for example, being 
supported to take up volunteering and other social activities within their communities.  
However, a few people felt lonely and isolated due to services not supporting them to 
stay connected to their local community.  The partnership’s performance against the 
core integration performance indicator for people feeling they were supported to live 
as independently as possible was below the Scottish average.  
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Outcome 3: People who use health and social care services have positive 
experiences of those services, and have their dignity respected.  
 
Just over half of people felt that health and social care staff respected their rights 
and treated them with dignity.  People were positive about the care and support 
provided by general practice.  Clackmannanshire and Stirling’s integration indicator 
for people with positive experiences of the care provided by their general practice 
was higher than the Scottish average.  Feedback relating to community link workers 
and third sector services was particularly positive.  However, some people who could 
have benefited from accessing those services had not been supported to do so.  
Additionally, people’s experiences of using services across the partnership’s mental 
health system were more mixed.  For some people opportunities to experience more 
positive outcomes were missed.  Greater collaboration between health and social 
care services could have enhanced people’s experiences of those services.  
  
Outcome 4: Health and social care services are centred on helping to maintain 
or improve the quality of life of people who use those services.  

Clackmannanshire and Stirling’s integration indicator for people agreeing that 
services had an impact on maintaining or improving their quality of life was in line 
with the Scottish average.  In most cases, health and social care services supported 
an improved quality of life for people living with mental illness.  However, delays in 
accessing some services impacted on the quality of life for a few people.  From our 
engagement activities, some people expressed difficulties accessing the 
neurodevelopmental care pathway and psychological services.  Long waits for 
support and treatment had a negative impact on their health and wellbeing.  

Outcome 6: People who provide unpaid care are supported to look after their 
own health and wellbeing, including to reduce any negative impact of their 
caring role on their own health and wellbeing. 
 
Clackmannanshire and Stirling’s integration indicator for carers feeling supported to 
continue in their caring role was just above the Scottish average.  Outcomes for 
unpaid carers of people living with mental illness were less positive.  Most unpaid 
carers did not feel that health and social care staff understood and acknowledged 
the role of family and friends in providing care.  They did not feel that staff supported 
them to share their views about what mattered to them. 
 
Most unpaid carers spoke positively about the support they received from the Carers’ 
Centres.  However, not all carers who may have benefitted from this service had 
been supported to access it.  Adult carer support plans (ACSPs) were not routinely 
offered or completed.  Some carers could have experienced improved outcomes 
through the timely offer and completion of an ACSP and provision of appropriate 
supports. 
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Outcome 7: People who use health and social care services are safe from 
harm. 
 
Clackmannanshire and Stirling’s integration indicator for people supported at home 
feeling safe was below the Scottish average.  However, amongst people living with 
mental illness, most felt safer in their home and in the community due to the health 
and care support they received.  
 
Evaluation 
 
Adequate 
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Key Area 2 - Experience of people and carers 

What impact have integrated service approaches had on the lives of people 
who use services and on other stakeholders in Clackmannanshire and Stirling 

Key Messages 

• Most people felt that services working with them supported them to be 
independent and focused on things they could improve on their own. 

• People had mixed experiences of being able to share their views and make 
decisions regarding their care treatment and support.  

• Unpaid carers were often not identified.  Most people and their unpaid carers 
did not receive complete information about self-directed support and the 
options available to them. 

• A few people and some unpaid carers felt that they could have benefited from 
earlier support and treatment. 

• Independent advocacy services were not widely used to provide the 
appropriate support for some people and unpaid carers.  

 

People and carers have good experiences of integrated and person-centred 
health and social care. 

Most people living with mental illness were involved in discussions concerning their 
care, treatment and support on a day-to-day basis.  However, people's experiences 
of planning and reviewing their health and social care supports to address more 
long-term needs were less positive.   

Just over half of the people living with mental illness felt staff treated them with 
dignity and respect.  They felt that professionals who worked with them valued their 
views and respected their decisions.  Significantly, not all people and unpaid carers 
shared this positive experience, and some were unsure.  

The introduction of community link workers and primary care mental health nurses in 
general practices across the partnership was positive.  People living with mental 
illness who had accessed these services reported good experiences.  

One person commented “I feel very strongly that the link worker 
works as part of a team and is a key resource in making things 
happen in a joined-up way.”  

 

Approaches to deliver integrated care, treatment and support were inconsistent 
across the partnership.  This meant that people’s overall experiences of integrated 
health and social care services were mixed.  Across the partnership’s two local 
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authorities, exactly half of the people living with mental illness reported positive 
experiences of health and social care services.  Significantly, half of the people and 
almost all carers we engaged with expressed a negative experience of services. 

Just under half of the people were confident that the staff supporting them worked as 
a team.  Some people said that they often had to repeat information about their lives 
to the professionals from different agencies who were involved in their care.  
Sometimes this was the case even when staff were based in the same building.  

A person told us: “services do not work together as a team” and that 
this had adversely impacted on their health, home environment, 
ability to parent to the best of their ability and to participate in the 
community. 

Just over half of people did not feel they had been involved with reviewing their 
health and social care supports.  Opportunities to understand what was important to 
people and capitalise on the strengths of different care partners to respond to their 
needs were missed.  A more coordinated approach that included people and unpaid 
carers at the centre would have provided consistency and resulted in more positive 
experiences of care and treatment reviews. 

A few unpaid carers who had accessed the Carers’ Centres spoke positively about 
the support they received.  However, experiences of unpaid carers accessing 
support across the partnership’s health and social care services were less positive.  
Almost all carers expressed negative experiences of the support they had received.  
In addition, only half of the people who were supported by services felt that their 
unpaid carers were included as part of the team providing their support.  Most unpaid 
carers did not feel that their rights as partners in care were always recognised.  They 
reported difficulty accessing services at the right time, delays in self-directed support 
(SDS) payments and lack of respite opportunities as particularly challenging.  Only 
half of unpaid carers were offered an adult carer support plan, and none had an 
emergency carer support plan in place.  
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People’s and carers’ experience of prevention and early intervention  

Staff demonstrated care and compassion towards people living with mental illness.  
Most people felt that services working with them focussed on what they could do for 
themselves and on what they could improve on their own.  Just over half of people 
told us the support they received helped them to connect or remain connected with 
their local community and wider social network.  

‘Staff help me stay in contact with my brother in America through 
zoom.’ 

‘I have a busy social life and go to cafes and a group in Alloa.  I have 
the choice of a member of staff going with me if I want.’ 

Good practice example 

A partnership between psychological therapies and lived experience of 
recovery in substance use services 

Psychological services, within the alcohol and drugs partnership, worked with 
Recovery Scotland to develop a service to support people to build social 
networks.  The service was developed in line with Medication Assisted 
Treatment (MAT) standard 6.  

The two recovery development workers had lived experience of both trauma 
and substance use and were employed by NHS Forth Valley Substance Use 
Psychology Team on a part time basis.  These workers had training and 
experience in motivational interviewing and basic cognitive behavioural 
therapy (CBT) informed psycho-social interventions.  Their role was to support 
people who received psychological therapy to practice their new skills in the 
community, and to achieve their psychological goals.  The recovery workers 
supported the implementation of a shared care plan informed by psychological 
assessment, formulation, and goal planning.  The approach aimed to 
maximise improved outcomes by applying both psychological and lived 
experience support.  Supervision and support were provided to the lived 
experience recovery workers by the psychologist. 

A comprehensive evaluation of the service was carried out.  It evidenced 
improved outcomes for people.  It demonstrated the benefits of the 
involvement of the lived experience recovery workers in enhancing the 
experience and outcomes for people.  This was an excellent example of the 
added value of integrated working to improve outcomes for people.  
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People did not feel that that they had experienced any form of early intervention or 
prevention activities.  A few people felt they would have benefited from earlier 
support and treatment.  In addition, almost all carers felt they had not received the 
advice and support that they needed to keep well.  However, there was evidence of 
early intervention and prevention activities for people living with mental illness in just 
over half of the records we reviewed.  Activities identified included physical health 
checks from health maintenance clinics, harm reduction work and group support 
therapies.  It may be that these interventions were not recognised as early 
intervention and prevention by the people using services. 

People were not routinely supported to consider their future care needs and plan for 
any changes in circumstances.  A few unpaid carers expressed concern about what 
would happen to the person they cared for if something happened to them or if there 
was a crisis.  A more proactive approach to emergency and future care planning 
might have provided some reassurance.  

People’s and carers’ experience of information and decision-making in health 
and social care services.  

People and carers had mixed experiences of receiving timely, relevant, and 
accessible information about their health and social care support options.  Most 
people and their unpaid carers were positive that they could ask their health and 
care workers questions and would receive the information they needed.  There were 
positive examples where people felt that care staff had effectively supported them to 
understand their illness and medication management.  However, for some people 
information was not always provided in an accessible way.  This was particularly the 
case for individuals who were newly diagnosed with a neurodevelopmental condition 
or a hoarding disorder.  They found being signposted to online resources difficult and 
overwhelming.  

There was limited evidence about how people were supported to make decisions 
and choices about their own lives.  Most people and carers had not received 
complete information about self-directed support (SDS) and the options available to 
them.  This meant people and carers were not always fully informed of their statutory 
rights in relation to their care and support.  Almost all people living with mental illness 
were supported using SDS option 3 and there was little evidence that other options 
had been fully explored.  Some carers had been offered an adult carer support plan.  
However, not all people who identified as carers were recognised by services as 
fulfilling this role.  None of the carers we met were receiving SDS.  The partnership 
recognised this as an area for improvement and steps were being taken to develop a 
more consistent approach.  

People's experiences of being able to share their views about their care and support 
were mixed.  Some people felt that they were fully involved in planning and reviewing 
their health and social care in a way that made them feel their views were important.  
On a few occasions, people were fully involved in major decisions relating to their 
care, for example, changing support providers and accommodation options.  
However, this was not everyone's experience. 
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Some people and carers found multi-disciplinary reviews intimidating.  They found it 
difficult to articulate their views in a room full of professionals and some chose not to 
participate.  The use of advocacy may have been a positive addition to care and 
support in these instances, but this was not always facilitated by staff.  From our 
review of records, advocacy services were used more consistently when adults were 
subject to mental health legislation.  

Similarly, where adults were subject to mental health legislation the care programme 
approach (CPA) was used effectively to plan and manage their care in most cases.  
However, for people living with mental illness who were not subject to statutory 
measures the approach to reviews was inconsistent.  Most reviews were done by 
third sector organisations on a single agency basis.  This was not usually viewed as 
an omission by the people receiving services.  However, opportunities to enhance 
the experiences of people living with mental illness were missed.  An integrated 
approach to care planning and reviews that capitalised on the skills of all multi-
agency staff who were involved in their care would have enhanced people’s 
experiences. 

Evaluation 
 
Adequate   
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Key Area 5 - Delivery of Key Processes  

How far is the delivery of key processes in the Clackmannanshire and Stirling 
partnership integrated and effective? 

Key Messages  

• The partnership had two Integrated community mental health teams.  Multi-
disciplinary staff in these teams had largely positive relationships with the people 
they supported.  

• Integrated Community Mental Health Teams (ICMHT) were proactively 
supporting people with self-management, health advice and support through the 
health maintenance clinics and day units.  

• Co-location and shared access to the care partner recording system supported 
joint working amongst ICMHT staff.  However, NHS and social work staff did not 
work in an integrated way and information sharing with staff in the locality teams 
was inconsistent.  

• Staff who worked in secondary care and inpatient services had limited awareness 
of the resources available to people living with mental illness in their 
communities.  This limited their ability to link people to the appropriate supports in 
the communities where they lived.  

• Processes for assessment, care management and reviews were inconsistent.  
There was little evidence of proactive planning, so support tended to be day-to-
day rather than working toward longer term agreed outcomes.  

• There were limited processes or systems in place to support people and unpaid 
carers to provide feedback on the services they used.  Very few people and no 
carers had experience of involvement in planning and contributing to the 
development of services in their area. 

Processes to support early intervention and prevention  

The partnership had a range of services that were supporting the delivery of positive 
mental health outcomes.  Across primary care services, community link workers 
were involved in mapping local initiatives that could support positive mental health 
for people in their communities.  Within secondary care, day units in the two 
Integrated Community Mental Health Teams (ICMHTs) in Clackmannanshire and 
Stirling helped people develop skills to manage their mental health.  The ICMHTs 
hosted health maintenance clinics which provided annual health checks, screening, 
and health promotion activities.  Staff from the ICMHT and third sector providers 
were proactive in supporting people to attend the clinics.  This was a targeted 
approach to tackling health inequalities that helped people to maintain good health 
and wellbeing. 

The day units in both ICMHTs were well used and there was a 16-week waiting list 
for groups.  However, links to third sector and other community-based services were 
underdeveloped.  Staff in secondary care services had limited awareness of 
community-based resources.  This meant opportunities to signpost people to the 
appropriate supports in their own communities were missed.  
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There was not a systematic, integrated approach to early intervention and prevention 
supported by clear processes.  This meant that service delivery was inconsistent 
across the partnership.  This created an inequality of access to services and 
resources.  There was useful information available to people on the HSCP and NHS 
Forth Valley websites.  However, the quality and availability of online self-
management resources across the two local authority websites was variable.  

The Clackmannanshire ICMHT had a community access team which supported 
people who had been acutely ill to rebuild social and activity networks.  This was a 
positive addition to the team.  It had the added advantage of providing information 
about community resources to staff within the wider ICMHT.  Clackmannanshire 
Council had also commissioned counselling services to support positive mental 
health in its communities.  The Stirling ICMHT hosted a Mental Health Money and 
Benefits Advice Project, provided by the Citizens Advice Bureau.  This was a 
targeted service for people with long term mental health problems.  It aimed to 
reduce the effect of financial stressors and promote financial inclusion.  Evaluation of 
this service showed a valuable impact on outcomes for people and reducing 
demand.  

There was some evidence of staff completing safety plans with people they were 
supporting.  Where these were in place, they helped people to manage their 
wellbeing and could provide early indications of deteriorating mental health.  
However, there was no process in place to support a consistent and proactive 
approach to emergency and future care planning.   

NHS Forth Valley was working on developing Early Intervention in Psychosis and 
Distress Brief Intervention (DBI) services.  Delivering DBI across two partnerships 
was reported to have been challenging which had caused some delay.  This was a 
missed opportunity to intervene early to support people’s mental health and 
wellbeing.  Arrangements to begin implementation across NHS Forth Valley were put 
in place during the inspection, but progress was slow.  

The partnership had recently developed a new carers’ information pack and 
implemented ‘Mobilise,’ an online resource for carers.  These initiatives had the 
potential to provide early support for people living with mental illness and their 
unpaid carers, but it was too early to identify their impact.  There were no processes 
in place to support staff to consistently identify people who provided unpaid care for 
people living with mental illness.  This meant some unpaid carers were not 
signposted to the appropriate resources.  This was important because people did not 
always identify as unpaid carers and needed support from staff to help them 
consider this.  This meant in some cases, carers’ wellbeing and their ability to 
continue caring was at risk.  

306 



 

Page 23 of 45 
 

OFFICIAL 

OFFICIAL 

 

 

Processes are in place for integrated assessment, planning and delivering 
health and care 

There was a coherent NHS system for supporting people living with mental illness.  
This incorporated primary and secondary care mental health services, in-patient 
provision and community emergency and out of hours support through the Mental 
Health Acute Assessment and Treatment Service (MHAATS).  

The two integrated community mental health teams (ICMHTs) had the same 
standard operating procedures and shared a recently implemented protocol for joint 
working with substance use services.  They incorporated nursing, occupational 
therapy, medical and social work staff who were based in the same building.  
Nursing staff across both services were managed by a single manager and there 
was a single service manager who had oversight of both health and social work 
functions across the two sites.  However, the two teams operated separately and 
apart from the psychiatrists managing their capacity across both ICMHTs, there were 
limited examples of resources being shared.  

There was a single pathway for referrals to the ICMHTs from GPs, primary care 
mental health nurses, or MHAATS.  Positively, services had successfully delivered 
assessments against the target timescale of 12 weeks.  However, once people were 
discharged from the ICMHT, the partnership did not have a process in place for 
direct re-referral to the ICMHT and specialist mental health support.  If a person 
became unwell again, they had to be re-referred via their GP.  This caused delays 

Good Practice Example 

The Mental Health Money and Benefits Advice Project was established in 
2022.  It was jointly funded by the HSCP and The Robertson Trust and 
delivered through the Citizens Advice Bureau.  The Citizens Advice Bureau 
worked in partnership with Action in Mind and NHS Forth Valley to provide this 
essential service for people who use mental health services.  It provided 
targeted advice and ongoing support to vulnerable people experiencing long 
term mental illness.  It was based in the Stirling ICMHT, Action in Mind in the 
Stirling area and in Adult Mental Health Inpatient services across Forth Valley.  

The project has evidenced significant impact against its outcomes of 
improving access, reducing the demand on mental health services, and 
improving outcomes for people engaged in treatment for long term or episodic 
mental illness.  An evaluation of the project found that between April 2023 to 
January 2024, it assisted 221 people who were engaged in treatment for long 
term mental health problems and provided significant financial gain for those 
using the service.  This project was a proactive and targeted intervention to 
tackle health inequalities and improve outcomes for people with mental illness. 
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which sometimes resulted in crisis and poor outcomes for people and their unpaid 
carers.  Also, third sector and housing providers were left managing people who 
were becoming acutely unwell, without recourse to specialist mental health support.  

The partnership had not yet taken the opportunity to establish clear integrated 
processes and procedures that supported health and social care staff to deliver 
seamless support.  Collaborative working depended more on informal relationships 
and communication than clear integrated processes.  Systems and processes for 
identifying and responding to people living with mental illness and their unpaid carers 
were largely single agency.  While many people were supported effectively on a day-
to-day basis, services did not work together to develop coordinated plans for care 
treatment and support.  As a result, services had not made the best use of available 
resources to support people to achieve what was important to them.  More integrated 
processes and consistent collaborative practice had potential to support improved 
outcomes. 

Multi-disciplinary team meetings in ICMHTs were used to discuss referrals, 
allocations, reviews, ongoing cases and overall caseload management.  However, 
social work and occupational therapist attendance was sporadic.  Therefore, they did 
not consistently benefit from the full range of professional perspectives.  For people 
on statutory orders and people with complex support needs the Care Programme 
Approach (CPA) was the key framework for providing integrated and coordinated 
care.  Use of CPA meant all services participated in regular shared assessment, 
planning and review meetings.  However, CPA was not available for everyone who 
needed their care co-ordinated.  There were few examples of alternative integrated 
processes when CPA was not in place.  There was no CPA co-ordinator in post at 
the time of the inspection and the lack of administrative support for the approach 
limited its use.  

Across all services, approaches to assessment, care planning and reviews were 
inconsistent.  Recording templates were brief or incomplete and failed to capture the 
person’s perspective.  Although both health and social care staff were trained in 
“good conversations,” there was limited evidence that staff spoke with people about 
the outcomes they wanted.  Apart from CPA, there were often no formal reviews 
recorded beyond individual notes on single agency systems following a multi-
disciplinary team meeting (MDT) or professional meeting.  

Across the partnership, staff were working across different business systems.  There 
were two different social work case recording systems which were old and inefficient.  
This was identified as a risk by the partnership and improvements were being 
considered along with a review of NHS Forth Valley’s reporting and recording 
systems to ensure they were fit for purpose.  

The social work teams in both ICMHTs had similar staff complements which 
comprised mental health officers (MHOs) and social workers.  The Stirling ICMHT 
had an additional social work assistant.  Social workers were not included in the 
assessment rotas for new clients, nor did they fulfil the key worker role.  Mental 
health officers undertook care management for people subject to statutory measures 
in addition to their statutory responsibilities.  Across both services, capacity was 
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stretched.  The waiting time for some areas of work such as private guardianships 
was four to six months.  For people not subject to statutory measures, locality social 
workers mainly undertook care management.  The absence of shared recording 
systems and the benefits provided by services being co-located created barriers to 
effective communication between the ICMHT and locality teams. 

The partnership’s strategic commissioning plan identified significant health 
inequalities in some communities.  The partnership had taken positive steps to 
implement a new protocol to support effective mental health care and treatment for 
people with co-existing substance use issues.  The money advice project in Stirling 
ICMHT had had some impact in addressing financial exclusion.  However, processes 
to enhance access to mental health services in areas of higher deprivation had not 
been developed.  Additionally, there was no evidence of targeted support for people 
with higher risk of poor outcomes, for example, people living with learning disabilities 
or people experiencing homelessness. 

Involvement of people and carers in making decisions about their health and 
social care support 

There was limited evidence that targeted information was routinely provided to 
support people with decision-making.  Relatives were not always provided with 
information they needed about mental health legislation, guardianship and power of 
attorney.  In addition, independent advocacy was not widely used.  

Some tools and processes that could help to ensure people’s full involvement in 
decisions and plans were not used to their best effect.  Relevant assessments and 
reports were not always shared with all the professionals who were involved with the 
person.  This meant that decisions about treatment and care were not always made 
based on a full understanding of people’s circumstances.  Health and social care 
reviews did not always involve people and their unpaid carers which meant some 
key decisions were made without consultation with the person.  There was some 
evidence of people being referred to advocacy, but no information about the 
outcomes of referrals. 

Some people had named persons and advance statements, but there was limited 
evidence that these were routinely discussed with people as a way of ensuring that 
their voice was heard in decision-making processes.  Letters were routinely sent out 
asking people if they wanted to make an advance statement.  This process was 
ineffective, especially without more direct support and discussion with the person.  
There was no evidence of future care plans in place, even where people’s current 
living circumstances were uncertain, for example, people who were receiving 
substantial care from aging parents.  

Staff identified that there were fewer resources available to support people in their 
local communities than before the Covid-19 pandemic.  Forums that used to support 
people living with mental illness to share their views had lapsed to a significant 
extent.  Klacksun and the Stirling Mental Health Users Network were no longer 
operating in a meaningful way.  NHS Forth Valley attempts to set up a mental health 
and learning disability patients’ participation group were ineffective.  Care Opinion 
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was used in the partnership, but this was not always an appropriate option for people 
living with mental illness.  To ensure that people living with mental illness and their 
unpaid carers were able to provide meaningful feedback and contribute to plans for 
the services they use.  Managers recognised that there was a need to review the 
systems and processes in place at the time of inspection. 

Evaluation 
 
Weak
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Key Area 6 – Strategic planning, policy, quality and improvement 
How good are commissioning arrangements in the Clackmannanshire and 
Stirling partnership? 

Key Messages 

• The health and social care partnership was in the process of re-establishing an 
integrated approach to strategic commissioning.  Mental health was a strategic 
priority for the partnership. 

• The partnership had agreed to lead the development of a Forth Valley wide 
mental health strategy, due to be finalised in March 2025 but progress to improve 
mental health services was slow. 

• The partnership had successfully established an integrated planning and 
commissioning team.  This was a good example of the partnership investing in an 
integrated approach.  

• Outcome focused commissioning for people living with mental illness was still to 
be developed.  

Commissioning arrangements 

The Integration Joint Board (IJB) had clearly set out wide-ranging commissioning 
priorities, including priorities for mental health, in its strategic commissioning plan 
2023 - 2033.  These focused on how high-quality services would deliver positive 
outcomes for people in a way that is consistent with the national Health and Social 
Care Standards.  

The Covid-19 pandemic significantly disrupted strategic commissioning activities and 
locality planning until the current strategic plan began to be developed in 2022.  
Development of the strategic plan represented a positive effort to begin to re-
establish an integrated approach.  The plan was based on a robust and detailed up-
to-date strategic needs assessment and engagement with a range of stakeholders 
including people and their unpaid carers.  Locality planning groups in each of the 
partnership’s three localities were redeveloped and a locality plan was developed for 
each. 

There was little evidence that the partnership had a track record of successfully 
implementing its strategic priorities.  Mental health was also a priority in the 
partnership’s previous commissioning plan 2016 – 2019.  The partnership’s annual 
performance report 2022/2023 highlighted successful developments, including 
expansion of the primary care mental health nursing team, development of rural 
homecare, and support for carers.  However, these actions were more driven by 
Scottish Government policy or immediate operational pressures rather than effective 
strategic planning and commissioning.  

The commissioning intentions in the current strategic plan were integrated and 
applied to the health and social care functions that the IJB had responsibility for.  
The plan highlighted that a range of more detailed plans would support the delivery 
of each of the broad commissioning priorities.  These included plans related to 
groups such as people living with mental health difficulties, learning disabilities and 
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plans for supporting more activities such as health improvement, transforming care, 
finance and workforce.  

The partnership had agreed timescales for a mental health strategy to be completed 
by March 2025.  The strategy would cover all of NHS Forth Valley area.  
Unfortunately, this meant that it would be more than two years after the adoption of 
the strategic commissioning plan before actions to improve outcomes for people 
living with mental illness would begin to be implemented.  

A range of services and initiatives focused on early intervention and prevention had 
been developed.  These included the Mental Health Group, the Family Well-Being 
Partnership and Family Support Collaborative.  It was not clear that these were part 
of a developed strategic approach, seeking to maximise outcomes across the whole 
partnership.  Some developments had been commissioned in Clackmannanshire in 
response to local need but without being integrated into the partnership’s wider 
commissioning discussions or processes.  These included Safeguarding Through 
Rapid Intervention (STRIVE) which provided a multi-agency approach to alleviating 
poverty, and Kooth and Qwell for mental health and wellbeing support.  As a result, 
there was a risk that the partnership was missing opportunities to ensure a 
consistent response to needs. 

The partnership had taken positive steps to improve its implementation of the 
priorities in its current strategic commissioning plan 2023 – 2033 by developing a 
commissioning consortium approach.  This was based on an agreement with the 
third sector and represented an innovative and collaborative approach to strategic 
commissioning.  It included open commissioning consortium meetings with 
supported people and their representatives and current and future providers.  The 
partnership had successfully initiated commissioning consortia in relation to its 
alcohol and drugs partnership, carers support and dementia.  There were plans to 
develop further consortia for mental health services, learning disability and palliative 
and end-of-life care.  

The conclusions of the partnership’s evaluation of commissioning consortia 
highlighted that feedback from people, carers and providers was positive.  It also 
suggested that the approach was resource intensive, required collaborative 
leadership through the strategic planning group and a slower pace to commissioning.  
Senior leaders recognised that combining effective collaboration with a faster pace of 
change presented a further challenge that required consideration.  

The partnership had successfully put in place an integrated planning and 
commissioning team delivering a wide range of commissioning activities from 
developing the strategic commissioning plan, to contributing to commissioning 
consortia and commissioning social care services from the third and independent 
sector.  This team was a good example of the partnership investing in an integrated 
approach. 

For the most part, the team had positive relationships with third and independent 
sector providers.  However, commissioning of support for people living with mental 
illness was previously undertaken directly by services.  This meant work to progress 
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outcome focused commissioning approaches for people living with mental illness 
was still developing.  The absence of a collaborative culture between the mental 
health services delivered by NHS and social work and third and independent sector 
providers, also limited the team’s effectiveness.    

Both NHS and social work staff identified that there were fewer resources available 
to support people in their local communities than before the Covid-19 pandemic.  
Many felt that the pandemic continued to have a significant impact on the availability 
of support.  However, without a detailed analysis and strategy it was difficult to be 
certain if this perception was accurate or reflected a gap in awareness and 
integrated working. 

Overall Clackmannanshire and Stirling’s commissioning arrangements were in a 
period of transition.  This involved moving from a minimal approach to integration to 
a clearer focus on improving outcomes through collaboration with people and carers 
and the third and independent sector.  This transition was still to extend to people 
living with mental illness.  Learning from the other areas where the partnership has 
already begun implementing this approach suggests that progress in improving 
outcomes for people may take considerable time. 

Evaluation 
 
Adequate  
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Key Area 9 – Leadership and direction 

How has leadership in the Clackmannanshire and Stirling partnership 
contributed to good outcomes for people and their carers? 

Key findings 

• Specialist mental health services were only delegated to the health and social 
care partnership in January 2023.  This facilitated the commencement of whole 
systems planning across the partnership’s mental health services. 
 

• The partnership had made progress in addressing workforce challenges and 
developed a comprehensive workforce plan which supported an integrated 
approach to workforce management.  

• The partnership’s senior leadership team had increased focus in the past year to 
develop a more collaborative culture across health and social care services.  

• Integration arrangements prior to 2024 meant that the Integration Joint Board 
(IJB) was limited in its ability to fulfil its responsibilities for the effective delivery of 
services. 

• The pace of developing integrated mental health services that were seamless 
from the point of view of the people who used them was slow. 

• The development of the Integrated Clinical and Professional Governance Group 
was a positive step, but the professional governance of social work functions 
needed to be strengthened.  

Leadership of people across the partnership  

The partnership’s vision for the effective delivery of health and social care services 
and its priorities for mental health were clearly laid out in the 10-year strategic plan.  
Most staff felt that this vision was clear, and their line managers encouraged them to 
work collaboratively.  They were confident that they had the appropriate knowledge 
and experience to provide care, treatment and support for people living with mental 
illness.  

Within the last two years the partnership had faced significant challenges.  NHS 
Forth Valley was receiving senior external support and monitoring to address 
weaknesses in governance, leadership, and culture.  This had an impact on the 
functioning and performance of integration arrangements across the health and 
social care partnership.  Alongside this, historical challenges in the integration 
arrangements between the NHS board and the two local authorities meant that 
integration had not progressed adequately.  Lack of pace in the delegation of 
operational management of services meant that the integration joint board was 
limited in its ability to fulfil its responsibilities for the effective delivery of services.  

The partnership faced significant challenges with recruitment and retention of staff at 
all levels and across all sectors.  There had been significant changes in the senior 
leadership team since the inception of the health and social care partnership.  
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Progress had been made to address recruitment challenges.  Key appointments to 
executive leadership positions within the NHS board and both councils had been 
made.  Alongside this, recruitments to senior manager posts across adult mental 
health services were beginning to bring some stability to the workforce.  The 
partnership had invested in dedicated lead roles to support improvement 
coordination and implementation in specific priority areas.  This included self-
directed support, carers and health improvement.  A new housing policy officer was 
recruited to support greater collaboration with that sector.  In some cases, these 
developments were beginning to have a positive impact. 

There was a clear sentiment amongst all staff that mental health services in 
Clackmannanshire and Stirling were not yet operating in a fully integrated way.  Staff 
acknowledged that there was an increased focus in the past year to foster a more 
collaborative culture.  Senior leaders recognised that empowering staff at all levels 
was crucial if they were to achieve their vision for integrated services.  The interim 
chief officer prioritised staff development to support better integration.  

The partnership developed a comprehensive workforce plan that included all staff, 
including those from the third and independent sectors.  Leaders recognised third 
and independent sector staff as integral members of the partnership’s workforce.  
There were several examples of promoting integration with staff from these groups 
and involving them in service planning at a strategic level.  However, we identified 
important gaps and missed opportunities to capitalise on cross-sector relationships 
and promote greater collaboration amongst staff who worked in frontline services.  

Commitment to the partnership’s current make-up of two local authorities being 
integrated with one NHS board was uncertain.  As late as December 2023 senior 
leaders in both Council’s elected member groups were still considering exploring 
alternative partnership arrangements.  This had the potential to further derail 
progress and impact on service delivery.  

Leadership of change and improvement  

A new senior leadership team structure had been implemented across mental health 
and learning disability services.  The partnership had also recently developed an 
Integrated Clinical and Professional Governance Group (ICPGG).  The role of the 
ICPGG was to provide assurance to the IJB, agree governance priorities, give 
direction and monitor progress of change.  

Specialist mental health services were only delegated to the health and social care 
partnership in January 2023.  The delay in delegating these functions meant that the 
partnership was limited in its ability to develop a whole systems approach to planning 
and delivering its mental health services.  Overall progress toward delivering 
integrated mental health services that were seamless from the point of view of the 
people who used them was slow. 

Most improvement focused on collaborative leadership, integrated finances, strategic 
planning, governance, and engagement.  At the time of our inspection, staff did not 
feel that senior leaders were visible.  Leaders were working to address this across all 
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sectors.  Current efforts were focused on building foundations to support greater 
collaboration.  There were a few examples where integrated teams and single 
management structures had been successfully implemented.  However, there were 
still differing approaches to service delivery and implementation of change across 
Clackmannanshire and Stirling.  

The partnership faced further challenge to address areas of improvement in the 
context of current significant pressure on public sector finances.  Over the past year, 
the partnership had completed the expansion of its primary care mental health 
service.  This was beginning to have a positive impact on reducing pressure on 
general practices.  A dedicated Transformation and Savings Progress Group had 
been established to drive forward transformation and health and social care 
modernisation across the partnership’s delegated services and monitor progress.  
There was limited evidence of impact at the time of our inspection.  

The partnership revised its directions policy in March 2024 to make the process 
more efficient.  Senior managers were currently progressing work to implement a 
new self-directed support policy across Clackmannanshire and Stirling.  This was 
signed off by the IJB in June 2024.  Alongside this, a direction was issued to both 
councils to require and support their staff to implement the self-directed support 
legislation in full.  The policy aimed to address the improvements identified following 
an independent audit of the delivery of self-directed support in Stirling Council.  This 
was positive and it demonstrated the partnership’s commitment to a “once for 
Clackmannanshire and Stirling” approach to the delivery of services.  

The partnership’s overall approach to managing change required further 
development.  Systems for capturing performance information were underdeveloped.  
This meant that senior leaders had limited reliable data available to support them to 
identify priorities and evaluate plans to improve outcomes effectively.  Frontline staff 
and team leaders had limited awareness of improvement developments.  Most local 
authority staff did not have confidence that senior leaders managed change 
effectively.  Senior managers and other staff described the partnership’s previous 
approaches as singular and involving minimal integration which minimised their 
impact on existing services and organisations.  

The new senior leadership team had the potential to more effectively coordinate and 
direct clinical and social care governance within the partnership and drive forward 
improvement.  The new arrangements aligned with established NHS Forth Valley 
wide clinical governance groups and there were clear lines of reporting in place to 
provide assurance to the IJB.  However, there was still a gap in social work 
governance across both local authorities.  The partnership was in the process of 
developing a new framework to address this but in the interim a lack of oversight 
over professional social work functions presented a risk that required monitoring. 

Evaluation 
 

Weak  
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Conclusions 

Clackmannanshire and Stirling health and social care partnership is the only 
partnership in Scotland where two local authorities were integrated with an NHS 
board.  This arrangement presented unique challenges that affected the quality of 
support that the partnership could deliver for people living with mental illness and 
their unpaid carers.  Integration had not progressed at the same pace as other 
partnerships in Scotland and most services were delivered on a single agency basis. 
Staff across the partnership were working hard to deliver positive outcomes for 
people that were broadly in line with other partnerships across Scotland.  People 
living with mental illness had mixed experiences of the support that they received 
from health and social care services.  They felt that staff valued their views and 
respected their decisions.  Unpaid carers of people living with mental illness had 
negative experiences of the support they received from services.  Unpaid carers did 
not feel that their role was recognised, and it was difficult for them to access services 
at the right time. 
Multi-disciplinary staff across the two integrated community mental health teams 
(ICMHT) had positive relationships with the people they supported.  Co-location and 
shared access to the care partner recording system supported joint working amongst 
ICMHT staff.  However, there was a lack of integrated processes.  This limited 
collaboration between staff within the ICMHTs as well as staff across the 
partnership’s wider mental health system.  There was no systematic approach to 
providing care, treatment, and support.  This meant that staff were not able to 
capitalise on the strengths of integration partners to deliver services that were 
seamless from the point of view of people who used them. 
Over the past year, there had been an increased focus to develop a more 
collaborative culture across all sectors in the health and social care partnership.  The 
partnership had successfully established an integrated planning and commissioning 
team and revised its integration arrangements to ensure that they were more aligned 
with the principles of the Public Bodies (Joint Working) (Scotland) Act 2014.  
Progress had been made to strengthen the workforce and clinical and care 
governance.  However, these improvements were developing from a low base and 
overall progress to improve mental health services was slow.  The new senior 
leadership team had the potential to build on the momentum built over the past year 
to address immediate areas of improvement.  Success will require strengthening the 
partnership’s outcome-focused commissioning approaches for people living with 
mental illness.  This should be considered in the partnerships ongoing work to 
develop a Forth Valley wide mental health strategy, due to be finalised in March 
2025. 
We met with the partnership on 6 November 2024 to discuss strengths and areas for 
improvement.  We requested a joint improvement plan that clearly details how the 
partnership will address the key improvement areas identified by the inspection.  
Progress on implementing this plan and improvement achieved will be monitored in 
the short term through established link inspector arrangements.  We will also arrange 
a formal follow up review at an appropriate stage beyond the next 12 months. 
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Appendix 1 

Inspection Methodology  

The inspection methodology included the key stages of: 

• Information gathering 
• Scoping 
• Scrutiny  
• Reporting 

 
During these stages, key information was collected and analysed through: 

• Discussions with service users and their carers 
• Staff survey 
• Submitted evidence from partnership. 
• Case file reading  
• Discussions with frontline staff and managers 
• Professional discussions with the partnership 

 
The underpinning Quality Improvement Framework was updated to reflect the shift in 
focus from strategic planning and commissioning to include more of a focus on 
peoples’ experiences and outcomes.  

Quality Improvement Framework and Engagement Framework  

Our quality improvement framework describes the Care Inspectorate and Healthcare 
Improvement Scotland’s expectations of the quality of integrated services.  The 
framework is built on the following:  

• The National Health and Wellbeing Outcomes Framework.  These outcomes are 
specified by the Public Bodies (Joint Working) Scotland Act 2014 to describe 
what integrated health and social care should achieve.  They aim to improve the 
quality and consistency of outcomes across Scotland and to enable service users 
and carers to have a clear understanding of what they can expect.  
 

• The Integration Planning and Delivery Principles.  These are also specified by the 
Public Bodies (Joint Working) Scotland Act 2014 to describe how integrated 
services should be planned and delivered.  
 

• Health and Social Care Standards.  These seek to improve services by ensuring 
that the people who use them are treated with respect and dignity and that their 
human rights are respected and promoted.  They apply to all health and social 
care services whether they are delivered by the NHS, Councils or third and 
independent sector organisations.  
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The quality improvement framework also takes account of the MSG’s proposals in 
relation to collaborative leadership, working with the third and independent sector, 
strategic planning and commissioning, clinical governance and engaging people, 
carers and the wider public. 

Quality Indicators 

We have selected a set number of quality indicators from our full quality 
improvement framework.  The indicators relating to people and carer’s outcomes and 
experiences are central to the framework.  Other indicators consider the outcomes 
and experiences that integrated health and social care achieve.  

The framework sets out key factors for each indicator and describes how they can be 
demonstrated.  It also provides quality illustrations of good and weak performance.  
The indicators that will be inspected against are: 

 

1.2 People and carers have good health and wellbeing outcomes 

2.1 People and carers have good experiences of integrated and person-
centred health and social care 

2.2 People’s and carer’s experience of prevention and early intervention 

2.3 People’s and carer’s experience of information and decision-making in 
health and social care services 

5.1 Processes are in place to support early intervention and prevention 

5.2 Processes are in place for integrated assessment, planning and delivering 
health and care 

5.4 Involvement of people and carers in making decisions about their health 
and social care support 

6.5 Commissioning arrangements 

9.3 Leadership of people across the partnership 

9.4 Leadership of change and improvement 

 
 
Engagement framework 

Our engagement framework underpins how the Care Inspectorate and Healthcare 
Improvement Scotland will undertake and report on engagement with people using 
services and their carers. 
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The framework consists of 12 personal “I” statements, which focus on the experience 
and outcomes of people using services and their carers.  

The 12 statements are: 

 
1. From the point of first needing support from health and social care services, I 

have been given the right information at the right time, in a format I can 
understand. 

2. I am supported to share my views, about what I need and what matters to me, 
and my views are always valued and respected.  

3. People working with me focus on what I can do for myself, and on the things I 
can or could do to improve my own life and wellbeing.   

4. I am always fully involved in planning and reviewing my health and social care 
and support in a way that makes me feel that my views are important.  

5. Professionals support me to make my own decisions about my health and 
social care and support, and always respect the decisions that I make.  

6. I get the advice, support, treatment and care that I need, when I need it, which 
helps me to become and stay as well as possible for as long as possible.  

7. The health and social care and support that I receive, help me to connect or 
remain connected with my local community and other social networks.  

8. Health and social care staff understand and acknowledge the role of my family 
and friends in providing me with care and support.  Services work together to 
ensure that as far as possible, my family and friends are able to provide 
support at a level that feels right for them.  

9. People working with me always treat me with dignity, respect my rights and 
show me care and kindness.  

10. My carers and I can easily and meaningfully be involved in how health and 
care services are planned and delivered in our area, including a chance to say 
what is and is not working, and how things could be better.  

11. I am confident that all the people supporting me work with me as a team.  We 
all know what the plan is and work together to get the best outcomes for me.  

12. The health and social care and support I receive makes life better for me. 
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Appendix 2 

 
Term Meaning 

Adult carer 
support plan 

Under the Carers (Scotland) Act, every carer has a right to a 
personal plan that identifies what is important to them and 
how they can be supported to continue caring and look after 
their own health.  This is called an adult carer support plan. 

Adult carer support plans are required to include plans for 
how the cared for person’s needs will be met in the future, 
including when the carer is no longer able to provide support. 

Advance 
statement 

This is a written statement, drawn up and signed when the 
person is well, which sets out how they would prefer to be 
treated (or not treated) if they were to become ill in the future.  
It must be witnessed and dated. 

Advocacy 
(services) 

Advocacy services support people to express their views and 
wishes and help them to stand up for their rights.  Someone 
who helps in this way is called an advocate. 

Anticipatory care 
plan 

See Future Care Plan. 

Capacity Capacity is the maximum amount of care, support or 
treatment that a day service or individual member of staff can 
provide. 

Care Programme 
Approach 

A process that enables effective multi-disciplinary working to 
support people living with mental illness and associated 
complex health and social care needs to receive on-going 
care support and supervision throughout their detention in 
hospital and rehabilitation into the community. 

Carers’ centre Carers’ centres are independent charities that provide 
information and practical support to unpaid carers.  These are 
people who, without payment, provide help and support to a 
relative, friend or neighbour who cannot manage without that 
help.  Carers’ centres are sometimes funded by health and 
social care partnerships to provide support. 

Cognitive 
behavioural 
therapy 

Cognitive behavioural therapy (CBT) is a talking therapy that 
can help you manage your problems by changing the way 
you think and behave. 
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Collaborative 
commissioning 
consortium 

A commissioning consortium enables a partnership approach 
to health and social care delivery.  All strategic partners 
(including third and independent sector), partner authorities 
and citizens, particularly those with lived experience, work 
together to develop improved services based on need and 
resources.  It offers a robust framework with clear roles, 
responsibilities, and processes.   

Commissioning Commissioning is the process by which health and social 
care services are planned, put in place, paid for and 
monitored to ensure they are delivering what they are 
expected to. 

Community link 
workers 

An early intervention service which offers support to people 
who attend their GP and sometimes require support with 
social or other issues.  It supports people to improve their 
health and wellbeing and enable people to self-manage 
health conditions by providing information, support, and 
signposting to appropriate services. 

Complex needs People have complex needs if they require a high level of 
support with many aspects of their daily lives and rely on a 
range of health and social care services. 

Core Suite of 
integration 
performance 
indicators 

These are indicators, published by Public Health Scotland to 
measure what health and social care integration is delivering. 

Distress brief 
intervention 

This programme is being rolled out to improve the response 
to people in distress.  It is a non-clinical intervention enabling 
first response personnel to have a compassionate and 
connected approach.  Followed by the opportunity for onward 
referrals for continued to support from local services to 
develop community-based solutions, wellness and distress 
management planning.   

Early intervention Early intervention is about doing something that aims to stop 
the development of a problem or difficulty that is beginning to 
emerge before it gets worse. 

Eligibility criteria Eligibility criteria are used by social work to determine 
whether a person has needs that require a social care service 
to be provided. 

Emergency 
planning 

These are plans that set out what will be done to maintain the 
health and well-being of people who need support when their 
normal support cannot be provided because of some kind of 
emergency, for example if an unpaid carer falls ill. 
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Future care plan Unique and personal plans that people prepare together with 
their doctor, nurse, social worker or care worker about what 
matters most to them about their future care.  This was 
previously called an anticipatory care plan. 

Good 
conversations 

This training supports staff to develop skills in adopting a 
personal outcomes approach with service users.  It enables 
staff to improve assessment and planning of care support and 
rehabilitation by supporting a focus on wellbeing, prevention, 
anticipatory care and self-management.  

 
Governance  The process that health and social care services follow to 

make sure they are providing good quality and safe care, 
support and treatment.   

Health and Social 
Care Integration 

Health and social care integration is the Scottish 
Government’s approach to improving care and support for 
people by making health and social care services work 
together so that they are seamless from the point of view of 
the people who use them. 

Health and Social 
Care Partnership 

Health and social care partnerships are set up to deliver the 
integration of health and social care in Scotland.  They are 
made up of integration authorities, local councils, local NHS 
boards and third and independent sector organisations. 

Health Promotion The process of enabling people to improve and increase 
control over their own health. 

Independent 
sector 

Non statutory organisations providing services that may or 
may not be for profit. 

Integrated 
services 

Services that work together in a joined-up way, resulting in a 
seamless experience for people who use them.   

Integration Joint 
Board (IJB) 

A statutory body made up of members of the health board 
and local authority, along with other designated members.  It 
is responsible for the planning and delivery of health and 
social care services.   

Kooth and Qwell Digital mental health platforms which provide free and 
anonymous online counselling and mental health support. 

Localities Agreed sub-areas within a health and social care partnership 
area.  The partnership should make sure it understands and 
responds to the diverse needs of people in different localities. 
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Medication 
Assisted 
Treatment 
Standards: 
access choice 
support 

Evidence based standards to enable the consistent delivery 
of safe, accessible, high-quality drug treatment across 
Scotland. 

Standard 6: Psychological Support: This standard focuses 
on the key role that positive relationships and social 
connection play in people's recovery.  Services recognise that 
for many people, substances have been used to cope with 
difficult emotions and issues from the past.  Services will aim 
to support people to develop positive relationships and new 
ways of coping. 

Mental Health 
(Care and 
Treatment) 
(Scotland) Act 
(2003) 

Legislation that applies to people who have a "mental 
disorder" - this is defined under the Act and includes any 
mental illness, personality disorder or learning disability. 

Mental Health 
Acute 
Assessment and 
Treatment Service 

A 24-hour a day service offering emergency mental health 
assessment, liaison psychiatry, supported discharge, 
intensive home treatment and crisis intervention. 

Named person Someone who can look after your interests if you are cared 
for or treated under mental health legislation. 

National health 
and wellbeing 
outcomes 

Standards set out in Scottish legislation that explain what 
people should expect to get from health and social care 
integration. 

National 
Performance 
Indicators 

Measures that are used to evaluate how well organisations 
are doing in relation to a particular target or objective.  For 
example, the Scottish Government uses national performance 
indicators to understand how well health and social care 
partnerships are achieving good health and wellbeing 
outcomes for people. 

NHS Scotland 
support and 
intervention 
framework  

Scottish Government framework for monitoring performance 
and managing risk across the NHS in Scotland.  The 
framework provides five stages of a ‘ladder of escalation’ that 
provides a model for support and intervention by the Scottish 
Government. 

Stage four means senior external support and monitoring.  
The onus remains on the NHS board to deliver the required 
improvements 
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Organisational 
development 

A way of using strategies, structures and processes to 
improve how an organisation performs. 

Outcomes The difference that is made in the end by an activity or action.  
In health and social care terms, the difference that a service 
or activity makes to someone’s life.   

Person-centred This means putting the person at the centre of a situation so 
that their circumstances and wishes are what determines how 
they are helped. 

Public Health 
Scotland 

A national organisation with responsibility for protecting and 
improving the health of the people of Scotland. 

Providers Organisations from which the health and social care 
partnership purchases care to meet the needs of people who 
need support.  Services, such as residential care, care at 
home, day services or activities. 

Quality indicators Measures that are used to evaluate how good a process is – 
how efficient and effective a process is in achieving the 
results that it should. 

Residential care Care homes – places where people live and receive 24-hour 
care. 

Respite care Temporary care that is provided for someone with health and 
social care needs, usually to provide a break for the person or 
their carer.  Respite care is often provided in a residential 
setting but can also be provided via short breaks for the 
person and/or their unpaid carers. 

Scoping The process of examining information or evidence to 
understand what it means. 

Scrutiny The process of carefully examining something (for example a 
process, policy, or service) to gather information about it. 

Seamless 
services 

Services that are smooth, consistent and streamlined, without 
gaps or delays. 

Self-directed 
support 

A way of providing social care that allows the person to make 
choices about how they will receive support to meet their 
desired outcomes. 

Statutory orders Powers applied under legislation.  This may be restrictions on 
liberty or decision making under the Mental Health (Care and 
Treatment) (Scotland) Act (2003). 
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Strategic needs 
assessment 

A process to assess the current and future health, care and 
wellbeing needs of the community to inform planning and 
decision making.   

Third sector Organisations providing services that are not private or 
statutory.  The term is often used to refer to voluntary 
organisations but can also refer to community organisations 
or social enterprise organisations 

Workforce plan A plan that sets out the current and future needs for staff in 
the organisation, and how those needs will be met. 
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Appendix 3 

Six-Point Evaluation Scale 

The six-point scale is used when evaluating the quality of performance across quality 
indicators.  

 

Excellent Outstanding or sector leading 

Very Good Major strengths 

Good Important strengths, with some areas for improvement 

Adequate Strengths just outweigh weaknesses 

Weak Important weaknesses – priority action required 

Unsatisfactory Major weaknesses – urgent remedial action required 

 

An evaluation of excellent describes performance which is sector leading and 
supports experiences and outcomes for people which are of outstandingly high 
quality.  There is a demonstrable track record of innovative, effective practice and/or 
very high-quality performance across a wide range of its activities and from which 
others could learn.  We can be confident that excellent performance is sustainable 
and that it will be maintained. 

An evaluation of very good will apply to performance that demonstrates major 
strengths in supporting positive outcomes for people.  There are very few areas for 
improvement.  Those that do exist will have minimal adverse impact on people’s 
experiences and outcomes.  Whilst opportunities are taken to strive for excellence 
within a culture of continuous improvement, performance evaluated as very good 
does not require significant adjustment.   

An evaluation of good applies to performance where there is a number of important 
strengths which, taken together, clearly outweigh areas for improvement.  The 
strengths will have a significant positive impact on people’s experiences and 
outcomes.  However, improvements are required to maximise wellbeing and ensure 
that people consistently have experiences and outcomes which are as positive as 
possible.   

An evaluation of adequate applies where there are some strengths, but these just 
outweigh weaknesses.  Strengths may still have a positive impact but the likelihood 
of achieving positive experiences and outcomes for people is reduced significantly 
because key areas of performance need to improve.  Performance, which is 
evaluated as adequate, may be tolerable in particular circumstances, such as where 
a service or partnership is not yet fully established, or in the midst of major transition.  
However, continued performance at adequate level is not acceptable.  Improvements 
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must be made by building on strengths whilst addressing those elements that are not 
contributing to positive experiences and outcomes for people.   

An evaluation of weak will apply to performance in which strengths can be identified 
but these are outweighed or compromised by significant weaknesses.  The 
weaknesses, either individually or when added together, substantially affect peoples’ 
experiences or outcomes.  Without improvement as a matter of priority, the welfare 
or safety of people may be compromised, or their critical needs not met.  Weak 
performance requires action in the form of structured and planned improvement by 
the provider or partnership with a mechanism to demonstrate clearly that sustainable 
improvements have been made. 

An evaluation of unsatisfactory will apply when there are major weaknesses in 
critical aspects of performance which require immediate remedial action to improve 
experiences and outcomes for people.  It is likely that people’s welfare or safety will 
be compromised by risks which cannot be tolerated.  Those accountable for carrying 
out the necessary actions for improvement must do so as a matter of urgency, to 
ensure that people are protected, and their wellbeing improves without delay.  
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Appendix 4  

The National Health & Wellbeing Outcomes 

• Outcome 1: People are able to look after and improve their own health and 
wellbeing and live in good health for longer. 

 
• Outcome 2: People, including those with disabilities or long-term conditions, or 

who are frail, are able to live, as far as reasonably practicable, independently and 
at home or in a homely setting in their community. 

 
• Outcome 3.  People who use health and social care services have positive 

experiences of those services, and have their dignity respected. 
 

• Outcome 4.  Health and social care services are centred on helping to maintain 
or improve the quality of life of people who use those services. 

 
• Outcome 5.  Health and social care services contribute to reducing health 

inequalities. 
 

• Outcome 6.  People who provide unpaid care are supported to look after their 
own health and wellbeing, including to reduce any negative impact of their caring 
role on their own health and wellbeing. 

 
• Outcome 7.  People using health and social care services are safe from harm. 

 
• Outcome 8.  People who work in health and social care services feel engaged 

with the work they do and are supported to continuously improve the information, 
support, care and treatment they provide. 

 
• Outcome 9.  Resources are used effectively and efficiently in the provision of 

health and social care services. 
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