Appendix A
Guidance and Definitions
Greater detail on any information contained in the report can be obtained by contacting Judith Richardson in the Business Improvement team.

Services

The 10 service areas discussed are the Audit Scotland service groupings.  These do not always directly correspond to Clackmannanshire Council's organisational structure.

Variance Descriptions
Reports from Audit Scotland highlight improvement and decline based on specific thresholds; the same thresholds have therefore been used in this report.

Consistent
Varying less than 5% from last year's result.

Improvement or Decline
Varying between 5% and 15% from last year.

Significant Improvement or Decline
Varying 15% or more from last year.

Best or Worst Possible Value

The highest or lowest result achievable for an indicator, e.g. For 'Invoices paid within target time' this would be 100% (best) or 0% (worst).

Consistently Good or Poor

Consistent results (see above) that were ranked in the top or bottom half of councils last year, respectively.

Notes on Variance
Due to the size of Clackmannanshire, some results are exaggerated.  E.g.  As there are only 3 secondary schools, each school represents 33.3%.  Therefore, if a school moves to a different category, the variance is more significant than in a larger council.

As there may be national trends in variance, such as rising costs to provide certain services, variance in an indicator may not be reflected in the same change in the ranking.

Rankings
The best result in Scotland receives an Audit Scotland ranking of 1, and the worst a ranking of 32 (if all councils have been ranked for that indicator).
If 2 or more councils report exactly the same value for an indicator, they would be given the same ranking.

Councils may not be ranked for an indicator if the council does not provide the service being assessed, if the council has not reported data for that indicator, or if auditors have assessed the data as unreliable.
Over 160 individual performance measures are gathered by Audit Scotland but only around 80 are published in the ranked report.  Therefore, over half of the measures do not receive rankings and it cannot be assessed whether these results are good or bad in comparison to other councils.

As the rankings for 2007-08 are not known at the moment, improvement or decline in rankings can only be estimated.  Therefore, when the report states that a ranking is likely to go up or down, this is dependent on the performance of other councils, except where the best possible value has been achieved as this must be ranked 1st.

Quartiles

As there are 32 Scottish councils, each quartile contains 8 councils.  The top quartile contains the 8 councils performing best in that indicator and the bottom quartile contains the 8 councils performing worst in that indicator.

Top Quartile
1st to 8th place,

2nd Quartile
9th to 16th place,

3rd Quartile
17th to 24th place,

Bottom Quartile
25th to 32nd place.

Age Groups

Children (aged 0 to 17),

Other Adults (aged 18 to 64),

Older People (aged 65 and over).

Areas of Limited Discussion

Due to the volume of data summarised in this report, only a selection of indicators can be discussed or shown in graphs.
Some indicators can only be discussed to a limited extent, such as 9 indicators that were added or changed for the previous reporting year, in which data previously collected is not comparable.
Clackmannanshire Council did not submit data for 5 indicators last year, which also prevents historical comparison in these areas.
Clackmannanshire Council does not have residential accommodation for other adults, thus does not submit data for indicators relating to this service.
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