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Only valid when viewed on skillsandeducationgroup.co.uk

LLINOS JANE WILLIAMS

has been awarded the

Scottish Certificate for Personal Licence Holders at SCQF Level 6

At: CJBN Consulting Ltd
Award Date: 31 July 2023
Qualification No:    R650 04

Enrolment Number: | Certificate Number: | 

Paul Eeles
Chief Executive
BIIAB Qualifications Limited
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Partnership and Performance 
Kilncraigs, Greenside Street, Alloa, FK10 1EB 
Telephone: 01259 450000   

 

 
 

Licensing (Scotland) Act, 2005 
Application for a Personal Licence 
Llinos Williams, 

1. In terms of Section 73A(2) of the Licensing (Scotland) Act, 2005 (the Act) I wish to make a 
representation in relation to the application for a personal licence made by the abovenamed. 

2. This representation asks that the Licensing Board consider the information contained in 
paragraphs 3-28 before coming to a decision as to whether or not to grant a personal licence to 
the applicant. 

3. The applicant (Ms Williams) completed a Scottish Certificate for Personal Licence Holders at 
SCQF Level 6 (SCPLH) course and qualification on 31 July, 2023 

4. This course includes a statutory input on the role and powers of the Licensing Standards 
Officer, as well as a clear explanation of the Licensing (Scotland) Act, 2005, Section 14 
Compliance Notice process. 

5. The course also details the requirements in relation to staff training, and includes a detailed 
section that makes it clear that all staff working on licensed premises in a capacity where they 
are authorised to serve or sell alcohol must have received at least 2 hours of training covering 
16 statutory topics of learning. Unless that person is the holder of a personal licence granted by 
a Scottish Licensing Board. 

6. The course also provides detailed information about the premises manager on Licensed 
Premises and the course material explains clearly that alcohol cannot be sold on licensed 
premises at a time when no premises manager is named in connection with the premises. 

7. Ms Williams submitted her application for a personal licence on 15 August 2023 

8. At some point around mid July 2023, information provided to the LSO suggests that Ms Williams 
took over the lease for the Woolpack Public House, Glassford Square, Tillicoultry. 

9. The premises licence holder should have made the applicant aware of the details of the 
premises manager and the terms of the premises licence. However as a recently qualified 
SCPLH qualification holder the applicant should have known that she would need to seek that 
information out, if it was not readily supplied. 

 

 

 

Memo 

To: The Clerk to the Licensing Board 
Clackmannanshire Council 
Kilncraigs 
Greenside Street 
Alloa 
FK10 2AD 

From: Paul Fair 
  Licensing Standards Officer 

 Extension: 2091 

 Email: pfair@clacks.gov.uk 

 Our Ref: PF/LSO/PL-Rep 

 

Your Ref: 23/00354/PERLIC 

Date: 20 October, 2023 
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10. On or around the 27 July 2023, it came to my attention, that there were some concerns 
connected with compliance matters at the Woolpack Inn. 

11. I made contact with the named premises manager who advised that he had left the premises a 
week before and was on holiday in England and that he would not be back at the premises. He 
advised me that his employer (whom I assumed to be the premises licence holder) was aware 
of his departure. 

12. On 27 July, I was unaware of Ms Williams formal connection to the premises. 

13. In effect the premises, in the absence of premises manager, could not be used to make sales of 
alcohol. 

14. The premises licence holder did not comply with the notification requirements of Section 54 of 
the Licensing (Scotland) Act, 2005. 

15. On Thursday 31 August, 2023, I carried out a joint visit at the Woolpack Inn, along with an 
officer from Police Scotland. 

16. The premises were open, although there were no sales of alcohol taking place and I was met by 
an individual who identified himself as a handyman carrying out tasks for Ms Williams who he 
described as the licence holder. 

17. He made it very clear that he had no responsibility for the running of the bar, and as such I did 
not discuss the concerns with him (This is a matter I now know to be untrue, and I consider the 
conduct of this individual to be obstructive. I am now aware that the individual is the partner of 
the applicant, and I am advised that he is a joint leaseholder for the premises). 

18. The following day (Friday 1 September, 2023) I made telephone contact with Ms Williams, and 
discussed the joint visit I had made the previous day. 

19. Ms Williams confirmed that neither she nor the other member of staff that she employed held a 
current training record. Ms Williams admitted that she had been making sales of alcohol on the 
premises. I advised her that she should not make any further sales of alcohol until, she had 
been suitably trained or until her personal licence had been granted. 

20. I made her aware that the premises did not have a premises manager and that any sales of 
alcohol made since his departure were unlawful. I made it very clear that no further sales should 
be made until a competent application to nominate a replacement premises manager had been 
made. 

21. I served the attached notice created in accordance with Section 14 of the Licensing (Scotland) 
Act, 2005. A copy of the notice was left at the premises and communicated to the premises 
licence holder. 

22. Ms Williams, acknowledged receipt of the notice, that she was clear that she understood its 
terms, and that she understood the potential consequences of breaching that notice. Ms 
Williams assured me that the premises would not open that day or for the rest of the weekend. 

23. At 2200hrs that night, Police Scotland attended at the premises and found it to be in full 
operation under the control of Ms Williams, 20-30 customers with alcohol were on the premises 
and Ms Williams admitted that she and another staff member had made the sales of that 
alcohol.   
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24. The other staff member was not a personal licence holder and neither was able to produce a 
training record. 

25. The information in relation to this police visit was passed to me in an operational statement from 
the attending Police Officer. 

26. At the time of the Police visit, the Section 14 notice had not been complied with to the 
satisfaction of the issuing Licensing Standards Officer. In accordance with the terms laid out in 
the Licensing (Scotland) Act, 2005 

27. The breach of the notice triggered a premises licence review application in relation to the 
Woolpack Inn. 

28. The Licensing Board are asked to consider the contents of this report and any other information 
presented to them and determine whether or not Llinos Williams is a fit and proper person to 
hold a personal licence. 

 

Paul Fair 

Licensing Standards Officer. 
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