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Premier, Medwyn Place, Alloa 

 
 

Home delivery process 
 

• All purchases for home delivery of food & alcohol will be made via the 

Snappy Shopper App which customers can freely download.  

• It is Premier Medwyn Place’s responsibility to service and deliver any food or 

alcohol being ordered online for home delivery.  

• Records will be kept and maintained showing each order placed for 

despatch and will be held on the premises. This is held electronically and 

visible via the delivery handset. 

• A record of each transaction is carried by the person delivering the alcohol 

which is accessible from the delivery handset. 

• The record will show the quantity, description and price of the foods/alcohol 

being delivered. 

• The record will show the name and address of the person to whom the 

alcohol is being delivered to. 

• Alcohol will only be delivered between the hours of 10am and 22.00 pm daily. 

• Challenge 25 will be in place where any person receiving a delivery who 

must prove they are over the age of 25 should they appear to look younger 

than this. Copies of the Snappy Shopper Challenge 25 process is attached. 

• Only current acceptable proof of age ID will be accepted e.g. European 

Driving Licence, European Provisional Driving Licence, a current passport or 

PASS logo's identification 

• All deliveries will be made by staff employed by Premier, Medwyn Place, 

Alloa. 

• All delivery drivers will have undertaken their 2- hour training to demonstrate 

their competence and understanding of licensing. 

• All staff training records are held on site within an appropriate file. 

• A refusal log will be used should any delivery not be made due to either the 

recipient being unable to prove their age or appearing intoxicated. This is 

electronic and held in the delivery terminal. 

• Any product refusal will be returned to the store and customers will be 

refunded. 
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Premier Store, Medwyn Place, Alloa- Licence No CC190  

Non minor variation to premises licence 

Good morning your honours, 

               I am Gordon Emslie, Licensing Agent, representing Mrs 

Sukwir Kaur who is the licence holder. 

 I am unfortunately unable to be present at this morning’s licensing board due to 

being away on holiday. The written submission is to present to you the background 

to the application and the amendments we seek to the premises licence. 

The application before you today is for a non-minor variation for Premier Store, 

Medwyn Place, Alloa. 

The background to this application is that the premises has been owned by Mrs 

Kaur and her husband for several years and over the last few years the business 

has grown making trading in its current footprint challenging due to the increasing 

demands of customers for a wider range of goods and services. 

To meet those changing demands of customers, the premises has undergone 

significant investment with the whole internal shop being extended & refurbished, 

making it now a very modern neighbourhood convenience store.  

The variation requests the following changes 

To increase the alcohol display area from 21.55m2 to 27.41m2 

Add the following activities- Home delivery of food and alcohol 

- Have a Food to Go offer 

Modern local neighbourhood stores are community assets, from providing busy 

families with a top up facility on the one hand, to allowing customers (particularly 

the elderly) with an alternative to larger out of town supermarkets. Many people 

rely on their local neighbourhood store with the average shopper visiting their local 

store 3.47 times per week and with 56% of customers choosing to walk as a mode 

of travel to stores. The store offers a wide range of products and services, from 

fresh foods, food to go, standard grocery items to the National Lottery.  

Being able to offer a diverse range of food items is of paramount importance. A 

more restrictive range simply provides the potential customer with a reason to 

shop at a competitor. Alcohol is estimated to account for approximately 12% of 

total sales turnover.  
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One of the key reasons made in converting the premises into a neighbourhood 

store is that since Covid more customers shop locally and are looking for a wider 

range of goods. 

The proposed increase in alcohol is to meet the growing demand of products such 

as Keg beers which are take home versions of a 5 litre branded beer kegs where 

customers can serve their own pints. These products are difficult to display due to 

their size and require additional off shelf display space. We also are looking to 

increase the range of spirits and wines. 

Food to Go is part and parcel of what customers now expect from convenience 

stores. 

The delivery of food and alcohol will be managed using an App called Snappy 

Shopper which Mr Fair is familiar with. It is an extremely robust method of 

delivering alcohol safely and within the required requirements of the Licensing 

(Scotland) Act 2005. I have sent in a home delivery statement and examples of 

how Challenge 25 works with the Snappy Shopper App. 

Mrs Kaur and her husband are extremely experienced licensed retailers of over 20 

years. They have always taken and demonstrated their legal responsibilities 

seriously and are seen as people who have a good reputation of being highly 

respected retailers. They have had no alcohol related incidents or test purchase 

failures in any of their shops previously over the last 10 years.  

I note the comments submitted by Mr Fair. I have had lengthy conversations 

regarding the application with Mr Fair especially around home delivery and we 

believe that we have satisfied the requirements as laid out in legislation in 

managing this service safely. 

In summary, I believe that this is a competent application that seeks to provide an 

improved service to the local community with a new neighbourhood store that will 

add value to customers through giving them greater choice.  

We note that there have been no objections to this application from Police 

Scotland and on this basis, we would recommend that the Board move to approve 

this application. 

 

Gordon Emslie 
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Legal and Governance 
Kilncraigs, Greenside Street, Alloa, FK10 1EB 
Telephone: 01259 450000   

1. Having considered the content of the application I have the following comments to 
make, these comments should be treated as a representation in the terms of section 22 
of the Licensing (Scotland) Act, 2005. 

2. The application seeks to vary the premises licence No CC190 in the following ways : 

a) Extend the approved alcohol display area (21.55SqM to 27.41 SqM). 

b) Include additional new activities in the operating plan – Home delivery of food 
and alcohol 

3. This premises have undergone a major refurbishment and redevelopment to 
modernises the look and layout of the store to meet current customer expectation and 
demand 

4. The approved alcohol display area has been extended to accommodate a wider range 
of beers and wines. 

5. There are currently no areas of Clackmannanshire where the Licensing Board have 
identified that overprovision exists. 

6. I have discussed at length the home delivery of alcohol the agent.  

7. The home delivery of alcohol is already heavily regulated. 

8. The licence holder intends only to use suitable trained and qualified delivery agents, 
employed by companies that already utilise stringent alcohol delivery and age 
verification at point of delivery schemes. 

9. I have no concerns about this application. 

 

Paul Fair      Licensing Standards Officer.  

 

 

 

Memo 

To: The Clerk to the Licensing Board 
Greenfield  
Alloa 
FK10 2AD 

From: Paul Fair 
  Licensing Standards Officer 

 Extension: 2091 

 Email: pfair@clacks.gov.uk 

 Our Ref: PF/LSO/NMV/REP/CC190 

 

Your Ref:  

Date: 6 August, 2022 

Subject: Licensing (Scotland) Act, 2005. Section 29 
Application for a Non Minor Variation- Extension to Outdoor Area 
Premier Medwyn Convenience Store 
1 Medwyn Place, Alloa FK10 1NG     CC190 
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