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Purpose

This report presents the Antisocial Behaviour Strategy 2024-2027, which replaces
the Community Safety Strategy, which expired in 2017.

Recommendations

It is recommended that Elected Members note, comment on and approve this
Strategy (Appendix 1) , which has been produced in partnership with stakeholders
including residents, young people and community councils and our partner
organisations.

Elected Members should note that the Antisocial Behaviour Strategy will be given
further consideration at Clackmannanshire Alliance; in particular, consideration
should be given to appropriate Governance and partnership arrangements to take
forward the Outcome and Action Planning Framework (Appendix 3).

It is recommended that Elected Members note the following points regarding The
Scottish Housing Regulator’'s Annual Assurance Statement:

The Scottish Housing Regulator's Annual Assurance Statement (AAS) requires that all social
landlords in Scotland provide assurance to the regulator that they comply with relevant
regulatory standards and legal requirements, and are able to provide evidence in support of
this. Areas of non-compliance are required to be stated, these termed as “material non-
compliances”. The Council has previously reported Antisocial Behaviour (ASB) as a material
non-compliance, this owed to the lack of a recognised corporate strategy or housing service
specific policy.

This year’s assurance statement is due to be submitted to the Regulator by 31st October
2024. The Housing Service intend to remove ASB as an item of material non-compliance
(with regulatory standards) as a result of the significant progress made in developing the ASB
Strategy for presentation at October Council and the subsequent presentation of the Housing
Service specific ASB Policy to November Council. The Housing Service will present the
Assurance Statement in full to October Council.
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Background

Under the Antisocial Behaviour etc. (Scotland) Act 2004, every local authority,
together with the relevant chief constable, must prepare, publish and review a
strategy for dealing with antisocial behaviour in their council area.

The Strategy is required to set out:
antisocial behaviour problems in the council area
the services already available for preventing and tackling antisocial behaviour

the new services that the council and other agencies will need to put in
place to fill any gaps in services

how the Council and the police will co-ordinate their work and exchange information

A comprehensive audit of antisocial behaviour in Clackmannanshire was carried out
between October 2023 and March 2024, as part of a scoping exercise, to inform the
development of this strategy. This helped to contribute to our understanding of the
antisocial behaviour problems in Clackmannanshire, as experienced by our
communities and local service providers.

The audit analysis was based on statistics from the Police and Clackmannanshire
Council Place Directorate, a Citizen Space community consultation, engagement with
all eight community councils in Clackmannanshire and focus groups of young people,
using the Education Scotland Youth Empowerment Toolkit, which was developed by
young people across Forth Valley, including Clackmannanshire.

The results of the Consultation (Appendix 2) will be developed into a revised Outcome
and Action Planning Framework (currently in draft at Appendix 3) to achieve the
outcomes set out on page 17 of the Strategy. Part of this work will be to seek to

ensure that partners sign up to a Charter, pledging their support to work together to
reduce instances of antisocial behaviour.

Working collaboratively with our partners, Clackmannanshire Council will develop a
revised Outcome and Action Planning Framework (currently in draft) to achieve the
outcomes set out on page 17 of the Strategy. Part of this work will be to
seek to ensure that partners sign up to a Charter, pledging their support.

Sustainability Implications

None

Resource Implications
Financial Details

None



5.3.  Staffing

There are no implications for staffing arising from the strategy.

6.0 Exempt Reports
6.1. Isthis report exempt? Yes [ (please detail the reasons for exemption below) No ¥
7.0 Declarations
The recommendations contained within this report support or implement our
Corporate Priorities and Council Policies.

D Our Priorities (Please double click on the check box )

Clackmannanshire will be attractive to businesses & people and

ensure fair opportunities for all %}

Our families; children and young people will have the best possible

start in life ]

Women and girls will be confident and aspirational, and achieve

their full potential %}

Our communities will be resilient and empowered so

that they can thrive and flourish %}
2) Council Policies

Complies with relevant Council Policies %}

8.0 Equalities Impact

8.1 Have you undertaken the required equalities impact assessment to ensure that no
groups are adversely affected by the recommendations? Yes ¥ Noll

9.0 Legality

9.1 It has been confirmed that in adopting the recommendations contained in this
report, the Council is acting within its legal powers. Yes M No O

10.0 Appendices

(Appendix 1) Anti Social Behaviour Strategy 2024-2027
(Appendix 2) Stakeholder Feedback

(Appendix 3) Outcome and Action Planning Framework (Draft)
(Appendix 4) Reporting Procedures

11.0 Background Papers

11.1 Have you used other documents to compile your report? (All documents must be
kept available by the author for public inspection for four years from the date of
meeting at which the report is considered)

Yes [ (please list the documents below) No M
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Introduction

Everyone has the right to live in a community where they feel secure and safe from harm.
The Clackmannanshire Antisocial Behaviour Strategy 2024-2027 recognises the
importance of getting the basics right, by placing the needs of residents, communities and
businesses at the heart of council decision making, thereby reflecting the Scottish Approach
to Service Design i.e. that people are supported and empowered to actively participate in the
definition, design and delivery of their public services.

As outlined in Clackmannanshire Council's ‘Be the Future’ programme, those who live and
work here expect high quality, accessible, efficient and joined up services, with a focus on
Sustainable Inclusive Growth, Empowering Communities and Health & Wellbeing.

In the development of this strategy, the views of residents have been central to
understanding the issues that affect local people. They know their communities better than
policy writers and decision makers and are best placed to outline the issues as they see them
and to contribute to solutions, alongside stakeholders from Clackmannanshire Council,
Police Scotland, Scottish Fire and Rescue Service, Community Councils, schools and third
party organisations.

In a recent consultation, over half of residents said they were either satisfied or very satisfied
with living in Clackmannanshire. Whilst this is encouraging, it is clearly not enough. We
believe in the people in our communities and we recognise that we need to do better to meet
their needs.

The principles of the Clackmannanshire Family Wellbeing Partnership (FWP) are at the core
of this Antisocial Behaviour Strategy. Formed in 2020, the FWP is embedding a wellbeing
and capability-enhancing approach to policy and practice that is about supporting people
to be and do things they have reason to value and to live flourishing lives. This collaborative
effort to finding solutions, thereby avoids a ‘top down’ approach to addressing issues and
eliminates any disconnect between what local government think people want and what the
aspirations and needs of local people actually are.

The council and its community safety partners recognise that tackling antisocial behaviour
is not the responsibility of one single agency and collectively, this strategy provides a
commitment to ensuring that effective information sharing and joint working approaches
will help to prevent problems and ensure effective early interventions. Prior to
implementation, this strategy requires formal approval from Clackmannanshire Council’'s
Committee and the Local Area Commander of Police Scotland.



Young people, third sector organisations, community councils and the wider population of
Clackmannanshire have all had the opportunity to share their views on how they feel about
where they live and what they would like to see change.

This feedback was used to determine the six strategic priorities, noted below:
¢ Strengthening collaboration and engagement with local people in order to empower
communities.
¢ Supporting residents to create safer communities by promoting social responsibility.

¢ Breaking age-related barriers to participation and engagement and promoting age-
based inclusion, by challenging intergenerational mistrust.

¢ Clarifying process and procedures used to tackle antisocial behaviour and the roles
and responsibilities of staff and partner agencies.

¢ Working with partners to promote and improve the availability and access to services
for those affected by antisocial behaviour.

¢ Reducing the likelihood of children and young people engaging in harmful or
offending behaviour by working closely with educational establishments and partners.

Children and young people from our educational establishment Clusters and our partners,
all contributed to the content of the strategy.
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Background - What is antisocial behaviour?

The Antisocial Behaviour (Scotland) Act 2004 states that a person engages in antisocial
conduct if they “act in a manner that causes or is likely to cause alarm or distress; or pursue
a course of conduct that causes or is likely to cause alarm or distress to at least one person
not of the same household”.

The following are examples of types of behaviour that may fall within this definition. It
should be noted that this list is not exhaustive and other types of behaviour may be defined
as antisocial:

¢ Excessive noise — e.g. noisy neighbours, cars/motorbikes; loud music; alarms; noise from
pubs/clubs; noise from business/industry

¢ Rowdy behaviour - e.g. shouting; fighting; drunken behaviour

e Nuisance behaviour - e.g. setting fires; inappropriate use of fireworks; climbing on
buildings; misuse of air guns

¢ Intimidation/harassment - e.g. people making threats; verbal abuse; nuisance phone
calls /hoax calls

¢ Criminal damage/vandalism

¢ Litter/rubbish - e.g. dumping rubbish; fly-tipping; fly-posting

¢ Drugs/substance abuse and dealing - e.g. taking drugs; abusing volatile substances;
discarding needles/drug paraphernalia; presence of dealers/users

e Street drinking

¢ Abandoned cars/vehicle related nuisance/inappropriate vehicle use - e.g. racing cars;
off-road motorcycling/quad bikes

e Animalrelated problems - e.g. dog fouling; barking dogs

This is a complex problem, demanding a strong partnership and a flexible, long-term
approach. Perceptions, experiences and individual factors all affect the harm which is
caused to a victim or community.

Our approach places victims at the centre and takes cognisance of lived experience, whilst
focusing on adopting an early intervention and prevention approach, which aims to
minimise instances of antisocial behaviour from occurring in the first instance, rather than
dealing with its consequences.



Did you know?

Antisocial behaviour is
complicated. Some of the

underlying causes are area
deprivation, lack of facilities
and mental health issues. [\fearless{

A
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We aim to deter people from committing antisocial behaviour and will work with the police
as they deal robustly with any identified criminality, but we will also utilise restorative
justice practices and mediation to identify and address root causes of this behaviour,
alongside our support agencies. We understand our shared responsibility to ensure that our
services are trauma-informed and person-centred.

Additionally, we recognise that if left unchecked, anti-social behaviour can escalate into
more serious types of crime or disorder, which also requires us to have an increased
understanding of what drives people to behave antisocially in the first place and to dispel
the myths and perceptions around this, including the breaking of deeply rooted stereotypes
around particular communities. Attitudes and misconceptions can affect feelings of safety
and in that regard, it is important to involve and empower our public to enhance the
vibrancy and wellbeing of communities.

The 2020 Scottish Community Safety Network's publication ‘“The Scottish Picture of
Antisocial Behaviour’ highlights the strong link between antisocial behaviour and area
deprivation. Given that parts of Clackmannanshire experience high areas of socio-economic
disadvantage, this is particularly relevant.

In adopting a preventative approach, we aim to build social capital and resilience, whilst
enhancing wellbeing by embracing community led-solutions to better address community
issues, thus empowering our residents by giving them voice and agency as part of design
and decision making.



We will build on multi-agency working to tackle antisocial behaviour and its causes, and
continue to make the best possible use of all partners’ expertise and resources. This ensures
that we are delivering a truly integrated service to address wellbeing issues experienced by
those living within our diverse communities and to empower residents to proactively seek
solutions.

The purpose of this document is to set out partners’ shared understanding of antisocial
behaviour, the strategic priorities that require to be addressed until 2027 and the actions
that will be taken over the next three years to help prevent and tackle antisocial behaviour
in Clackmannanshire.

Local priorities and concerns continue to be be influenced by changing environments and
trends, as we seek to address areas of need. The last few years have exemplified this need to
be responsive to the bigger picture nationally and globally e.g. the sharp rise in the cost of
living, the impact of the Covid-19 pandemic and ongoing conflicts in other parts of the
world, which have driven record numbers of people to seek sanctuary in the UK, including
many families who were forced to flee their homes in the most traumatic of circumstances.

Effectively monitoring and evaluation of the strategy is essential to its success. The draft
outcome and action planning framework (Appendix 3) provides the basis against which
progress will be measured, to determine impact. The strategy will be formally reviewed
annually, with the outcome of this reported to a wider range of stakeholders.
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National Context

The Scottish Government monitor progress towards their strategic objectives through the
National Performance Framework which sets the targets for local community planning and
a vision to achieve “a more successful country, with opportunities for all of Scotland to

flourish, through sustainable and inclusive growth.”
National Performance Framework, 2018

The Framework sets out a range of economic, social and environmental indicators against
which national wellbeing is measured, and highlights the need for collaborative and
partnership working to achieve its goals. It is underpinned by eleven national outcomes
which describe the kind of Scotland the framework aims to create, with communities that
are inclusive, empowered, resilient and safe. Pivotal to this is addressing any issues which
present a barrier, including instances of antisocial behaviour.

The Scottish Government'’s framework for tackling antisocial behaviour, ‘Promoting Positive
Outcomes’, published in 2009, marked a shift from a traditional focus on enforcement to a
more preventative approach through early intervention, communication, integration of
services and agencies, meaningful engagement and positive, evidence-based
communication with local communities.

As tasked by the former Minister for Community Safety in 2022, the Scottish Government
and the Scottish Community Safety Network undertook a review of antisocial behaviour,
engaging with multiple stakeholders, and subsequently published their report in November
2023, which outlines how communities are affected.

This gave rise to two recommendations:

That Scottish Ministers and statutory, non-statutory and voluntary sector service providers
and communities themselves recognise that the prevention and tackling of antisocial
behaviour needs to be a long-term approach that recognises societal changes and evolves
accordingly.

An independently chaired group of experts and practitioners should be brought together to
develop a long-term framework for addressing antisocial behaviour, leading to the
development of proposals for a more strategic approach based on prevention, helping to
improve the lives of commumnities across Scotland.

This national group is now established and will report their findings to Scottish Government
at the end of 2024.



Local Context

The Scottish Government’s Index of Multiple Deprivation (SIMD) divides Clackmannanshire
into 72 small areas known as ‘data zones'. These data zones are used to identify places with
concentrations of deprivation across Scotland.

Clackmannanshire has proportionately more data zones than the Scottish average and its
share of deprived data zones is the 6th highest of the 32 local authorities. This means that
some areas of Clackmannanshire are home to a high number of vulnerable communities
associated with raised levels of unemployment, including youth unemployment, substance
misuse, mental health and young parents/one parent families. 27.8% of local young people
(aged 0-25) live in the 20% most income deprived areas of Scotland and child poverty rates
are noted as 28.3%, which is higher than the national figure of 23.9%.

The Scottish Community Safety Network’s research ‘ The Scottish Picture of Antisocial
Behaviour’ outlines the strong link between antisocial behaviour and area deprivation and
highlights that antisocial behaviour may be generational and cultural, with some people not
being conscious that particular behaviours are deemed to be antisocial. Moreover, stigma
and stereotypes and the negative way antisocial behaviour is reported in the media can lead
to exacerbating the issues.

There is a clear need to link programmes and interventions which tackle poverty so that
there is a multi-agency approach to addressing community concerns, enabling us to
achieve the ambition of the Family Wellbeing Partnership Plan - to develop the conditions
to enhance wellbeing and capabilities and create a community where everyone has the
opportunity to flourish. Integral to this is the new Wellbeing Hub and its ambition to deliver
an inclusive, accessible and inspiring facility that improves the quality of life for
Clackmannanshire communities.

We will work in collaboration with Development Trusts and youth organisations, e.g. the
Scout Association, alongside ‘Keep Scotland Beautiful’ to focus on environmental issues.




Scotland’s thirty two local authorities are required to produce a Local Outcomes
Improvement Plan (LOIP) as part of statutory obligations set out under the Community
Empowerment (Scotland) Act 2016.

The Clackmannanshire Wellbeing Local Outcomes Improvement Plan (WLOIP) for 2024~
2034 (subject to approval) drives the work of the Community Planning Partnership — the
Clackmannanshire Alliance. The Alliance is made up of partner organisations, including
Clackmannanshire Council, Police Scotland, the Scottish Fire & Rescue Service, Forth Valley
National Health Service, Community Justice Partnership, the Clackmannanshire and
Stirling Health & Social Care Partnership, Forth Valley College, Clackmannanshire Third
Sector Interface, Scottish Enterprise and a number of other public, private and third sector
partners.

Clackmannanshire’s WLOIP identifies three strategic outcomes to achieve the vision of:

“Working together to reduce inequality and improve the wellbeing of all people in
Clackmannanshire “

Our Strategic Outcomes

Wellbeing: Working in partnership we will: reduce
inequality, tackle the causes and effects of poverty and
health inequality and support people of all ages to
enjoy healthy and thriving lives

Economy and Skills: Working in partnership we will:
help people to access fair work, learning and training;
and will work together to build a strong local economy

Places: Working in partnership and with communities
we will: create sustainable and thriving places where

people have a sense of connection and have control

over decisions.




Clackmannanshire Policy Landscape

The diagram below demonstrates how partnership plans align with the Clackmannanshire
Wellbeing Local Outcomes Improvement Plan and underpin the objectives of the Antisocial
Behaviour Strategy.

LINKS TO PLANS AND STRATEGIES

The Antisocial Behaviour Strategy sits under the Family Wellbeing Partnership Plan and will
be reviewed alongside this, reporting to Clackmannanshire Alliance and Council Committee.



Impact of Covid-19

Adapting to new ways of living and working since Covid-19 has been a challenging time for
everyone. The impact of the pandemic on community safety issues is continually emerging,
with potentially huge impact in the medium to long term, primarily emerging from the
predicted economic stress. Rising crime, unemployment, poverty, the increased cost of
living, homelessness, antisocial behaviour and increased inequality are a few of the impacts
of lockdown and econormic recession.

Collated feedback from Community Council Chairs in Clackmannanshire outlines that the
closing of businesses, isolated families, frustrated people and increasing health and mental
health concerns of the communities they represent, are all contributing factors to the
wellbeing of people in their localities.

The Police figures suggest that antisocial behaviour incidents in Clackmannanshire are
declining following the post-lockdown period, with the exception of Disturbances and
Communications. However the Council reports indicate that there has been a rise in
complaints relating to environment and litter, children and groups of young people,
household and domestic noise, garden issues and harassment. This is reflected in the verbal
feedback obtained at community council meetings, attended by Council Officers, and
equally, in written responses to our consultation.(Appendix 2)

The figures presented suggest that the Covid-19 pandemic has heavily influenced the
extent of the reported incidents. At the end of 2019/20 and throughout 2020/21, the rise in
reported incidents coincided with the two national lockdowns, evidencing a significant
jump in the number of complaints relating to loud parties and noise.

While the Council data indicates that the number of complaints fell in 2021/22 compared to
2020/21, the 2022/23 period saw another sharp rise in Household /Domestic noise
incidents, in comparison to 2021/22.

It is clear that the restrictions and lockdowns have had a large impact on people’s lives.
Being contained at and working from home, alongside heightened domestic noise and
increased presence of neighbours, have arguably all had an effect on people’s mental health,
tolerance levels and the awareness to others’ conduct. Data from the Local Government
Benchmarking Framework (LGBF) highlights that mental health related prescriptions are
above average and increasing.

Coupled with this is the impact that lockdowns had on agencies and services, which had to

work in different ways, resulting in instances of antisocial behaviour that might otherwise
have been resolved, escalating to a much bigger issue.

10



Responding to the Cost of Living

Interest rates have risen to their highest level in the United Kingdom since 2009 and the
high rate of inflation has contributed to a cost crisis - more commonly referred to as a 'cost
of living crisis'. This crisis follows the Covid-19 pandemic, Brexit and a period of prolonged
austerity.

The negative impacts of rising costs are already being experienced by families across
Scotland. Evidence published by Scottish Government in November 2022 shows that the
impact of cost of living pressures affects some groups and households disproportionately
and suggests that low income households are most at risk and those on low incomes with
particular characteristics are more likely to fare the worst.

Groups identified as being particularly at risk include:
e single person households
¢ single parent households
e women and lone parent families (and other gendered factors)
e disabled people
e households with an unpaid carer
e minority ethnic families
e asylum and refugee families
o travellers

Socio-economic factors are also evidenced as particular risk groups. These include
households in receipt of income related benefits; households narrowly ineligible for means
tested benefits due to earnings being just above the threshold; households that rent their
homes, and rural households.

Low income households in Clackmannanshire face particular challenges as a result of
reduced real term incomes and increased costs, and the consequences of this have also
presented a number of potential issues that may contribute to increased instances of
certain types of antisocial behaviour. Compounding factors may include poor mental health,
decrease in quality of life, turning to crime to meet basic needs, an increase in number of
people entering the criminal justice system, poorly maintained environment and buildings,
increased burden on and reduction in essential services, staffing capacity limitations, as well
as budget constraints.

Clackmannnanshire Council continues to implement measures to mitigate the impacts of

poverty and address gaps in provision for which existing or emerging cost of living provision
does not meet, including support for families throug h the Family Wellbeing Partnership.

11
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$ FRPSUHKHQVLYH DXGLW RI DQWLVRFLDO EHKDYLRXU LQ &ODFNPDC
EHWZHHQ 2FWREHU DQG ODUFK WR LQIRUP WKH GHYHORSPHQ
KHOSHG WR FROQWULEXWH WR RXU XQGHUVWDQGLQJ RI WKH DQWLVR
&ODFNPDQQDQVKLUH DV H[SHULHQFHG E\ RXU FRPPXQLWLHY DQG O

7KH DXGLW DQDO\VLV ZDV EDVHG RQ VWDWLVWLFV IURP WKH 3ROLFI
30DFH 'LUHFWRUDWH D &LWL]JHQ 6SDFH FRPPXQLW\ FRQVXOWDWLRC
FRPPXQLW\ FRXQFLOV LQ &ODFNPDQQDQVKLUH DQG IRFXV JURXSV R
(GXFDWLRQ 6FRWODQG <RXWK (PSRZHUPHQW 7RRONLW

SHVXOWYV RI WKH DXGLW DQG WKH FRQVXOWDWLRQ H[HUFLVHV GHPR
VSHFLILF LVVXHV RFFXUULQJ LQ &ODFNPDQQDQVKLUH ZKLFK SDUWC
SDUWLFXODU HPSKDVLVY RQ WDFNOLQJ WKRVH LVVXHV LGHQWLILHG
DQG LPSRUWDQW WR ORFDO SHRSOH

ORUH GHWDLOHG IHHGEDFN LV DYDLODEOH DW $SSHQGL] ZKLOVW
PRVW FRPPRQ WKHPHY 7KHVH ZLOO UHSRUWHG RQ DV SDUW RI D %o-<
WR GLUHFW LQVWDQFHV RI DQWLVRFLDO EHKDYLRXU WR WKH UHOHY
WR FRQWDFW 7KLV LQIRUPDWLRQ LV QRWHG DW $SSHQGL]

Young people feel unfairly Not enough activities locally Communication is a concern
criticised by older residents, for residents to participate as there is a lack of clarity
whilst older residents feel in and public transport to about who to report issues
there is a lack of respect and from Clackmannanshire to and what action is able to
shown towards them is not reliable be taken

Littering and dog fouling
have become much worse Enjoyment of open spaces is
and there needs to be not impacted by the actions
action to address this, as of others and everyone can
there is lack of pride in the enjoy the outdoors
environment
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7KH 3ROLFH DUH SULPDULO\ FRQFHUQHG ZLWK NHHSLQJ SHRSOH VDI
VDIHW\ 7KH\ XVH D ZLGH YDULHW\ Rl VXSSRUW DQG HQIRUFHPHQW F
WDFNOH URRW FDXVHV RI FULPH GLVRUGHU DQG DQWLVRFLDO EHKLC
LVVXHV 8VLQJ D SUREOHP VROYLQJ DSSURDFK LQ SDUWQHUVKLS ZL
DJHQFLHV WKH 3ROLFH VKDUH LQIRUPDWLRQ DQG H[DPLQH WUHQGYV
FRQFHUQ

&RQWDFW GHWDLRWWHEVZWH VEFRWODQG SROLFHRYINWAHRIRVDE RIQX V
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ZLWK SDUWQHUV DQG FRPPXQLWLHYV ,W DLPV WR HQJDJH ZLWK FRPF
FDPSDLJQV DQG ZRUN LQ D ZLGH UDQJH RI SXEOLF VDIHW\ LQLWLDW
6XSSRUW DQG (GXBRWUIRRPH IRU \RXQJ SHRSOH LQ RUGHU WR DGGUF
DQWLVRFLDO EHKDYLRXU $GGLWLRQDOO\ WKH\ FRQGXFW WDONV W
LQFOXGLQJ YXOQHUDEOH DGXOWV SULVRQ LQSXWV DQG PDQ\ PRUH
&RQWDFW GHWDLAWWIMVIZWH ILUHVFRWOPDW®WHRY XN
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7KURXJK FR ORFDWLRQ DQG ZRUNLQJ WRIJHWKHU DJHQFLHV ZRUN W
DQG LQFUHDVH RSSRUWXQLWLHV IRU SUHYHQWLRQ DQG HDUO\ LQWHF
&RQWDFW GHWENL®MYWSY ZZZ FODENV JRY XN FRPPXQLW\ VWULYH

5HIJILVWHUHG 6RFLDO /DQGORUGV 56/V

56/V ZRUN WRJHWKHU ZLWK WKH &RXQFLO DQG RWKHU SDUWQHUV W
&ODFNPDQQDQVKLUHtV UHVLGHQWYV 56/V PDQDJH WKHLU KRXVLQJ V
WHQDQWY DQG UHVSRQG WR DQ\ RFFXUULQJ LVVXHV 7KLV LQFOXGH
DQWLVRFLDO EHKDYLRXU DV ZHOO DV FROODERUDWLQJ DQG VKDUL¢
DIJHQFLHVY DQG VHUYLFHV WR SURPRWH VDIHW\ DQG IHHOLQJV RI VDI
7KHUH DUH SUHVHQWO\ 5HIJILVWHUHG 6RFLDO /DQGORUGV 56/V UF
ZLWK WKH 6FRWWLVK +RXVLQJ 5HIXODWRU

&GRQWDFW GHWDLBRXXYHRVUWHXODWRU JRY VFRW UHJLVWHU RI VRFLIL




&RXQFLO +RXVLQJ 2IILFHUV

+RXVLQJ 2IILFHUV DGGUHVV WKH KRXVLQJ QHHGV RI LQGLYLGXDOV D
PDQDJHPHQW RI WKH &RXQFLOt*V SURSHUWLHV 2IILFHUV SURYLGH V:
WHQDQWY LQ UHODWLRQ WR DQ\ TXHULHV WKH\ PD\ KDYH DQG VHUY'}
WHQDQWYV LQ WHUPV RI DQ\ LVVXHV WKH\ PD\ H[SHULHQFH

&RQWDFW GHWDLRWWSMVIZWH FODENYV JRY_ XN KRXVLQJ WHP

6$&52

6$&52 LV D FRPPXQLW\ MXVWLFH YROXQWDU\ RUJDQLVDWLRQ ZKLFK :
HPSRZHU SHRSOH DQG EXLOG VDIH FRPPXQLWLHV E\ UHGXFLQJ FRQIC
D ZLGH UDQJH RI VHUYLFHV LQFOXGLQJ &RPPXQLW\ -XVWLFH DQG OF
OHQWRULQJ <RXWK -XVWLFH *HQGHU EDVHG 9LROHQFH DQG 5HVWRL
ZRUNV LQ SDUWQHUVKLS ZLWK 6FRWWLVK *RYHUQPHQW ORFDO DXW
YROXQWDU\ RUJDQLVDWLRQV WR VXSSRUW FRPPXQLWLHV RIIHQGHU
DQG FULPH

&SRQWDFW GHWDLRWWSMVIZWH VDFURRRUWNKA

9LFWLP 6 XSSRUW 6FRWODQG

9LFWLP 6 XSSRUW 6FRWODQG SURYLGHV YLFWLPV DQG ZLWQHVVHYV Z1
DQG SUDFWLFDO VXSSRUW LQIRUPDWLRQ DERXW WKH FULPLQDO MX'
VSHFLDOLVW VXSSRUW WR LQ FDVHV RI PXUGHU WHUURULVP KDWH
&RQWDFW GHWDLEWWSHEVIWWAWLPVXRIRUMA N VXKWSRUW KHOSOLQH

1+6 )RUWK 9DOOH\

1+6 ZRUNV ZLWK RWKHU SDUWQHU DIJHQFLHV LQFOXGLQJ WKH $OFRK
FKDOOHQJH VXEVWDQFH XVH DQG VHHNV WR UHGXFH WKH KDUP DQG
UHODWHG DQWLVRFLDO EHKDYLRXU $PRQJVW VXSSRUW DQG DGYLFH
GHOLYHU DOFRKRO FDPSDLJQV UDLVLQJ DZDUHQHVY DQG HGXFDWLC
FRQVXPSWLRQ 7KH VHUYLFH DOVR ZRUNV WR DVVHVV PHQWDO ZHOO
DV SDUW RI LQWHUYHQWLRQ DQG UHKDELOLWDWLRQ HIITRUWYV
&RQWDFW GHWDLEWWSHEVIQKWIRUWKYDOOH\ FRP KHDOWK VHUYLFHYV
SURPRWLRQ DOFRKRO DQG GUXJV

&ODFNPDQQDQVKLUH +HDOWK DQG 6RFLDO &DUH 3DUWQHUVKLS

7TKH &ODFNPDQQDQVKLUH DQG 6WLUOLQJ +HDOWK O6RFLDO &DUH 3DL
LQWHIJUDWLRQ ERDUG RI PHPEHUV IURP ERWK &0ODFNPDQQDQVKLUH I
ZHOO DV 1+6 )RUWK 9DOOH\ WKLUG VHFWRU UHSUHVHQWDWLYHV VEHE
VHUYLFHY DUH GHOLYHUHG ZLWKLQ WKH +HDWK DQG 6RFLDO &DUH 3
DXWKRULWLHYVY DQG SDUWQHUV $FFHVV WR DYDLODEOH RQOLQH GLU
WKHLU ZHEVLWH

&RQWDFW GKWWISOVY FODENVDQGVWLUOLQJKVFS RUJ FRQWDFW




5HVLOLHQFH /HDUQLQJ 3DUWQHUVKLS

5HVLOLHQFH /HDUQLQJ 3DUWQHUVKLS LV DQ HGXFDWLRQ DQG WUDLQ
KHDOWK VRFLDO FDUH HGXFDWLRQ KRXVLQJ DQG FULPLQDO MXVWI
BUDFWLFH 7KH\ LQIRUP OHDUQLQJ DQG GHYHORSPHQW WKURXJK WK
H[SHULHQFH LV FRQVLGHUHG LQ VHUYLFH GHVLJQ DQG SXEOLF SROL
DXWKHQWLF DQG PHDQLQJIXO ZD\

&RQWDFW GHWDLOV_ZHEVLWH KWWSVY UHVLOLHQFHOHDUQLQJSDU!

&ODFNPDQQDQVKLUH 7KLUG 6HFMRU ,QWHUIDFH

&76, LV D tVLQJOH GRRUt DFFHVV SRLQW IRU D ZLGH UDQJH RI VXSS
RUJDQLVDWLRQV FRPPXQLW\ DQG YROXQWDU\ DFWLRQ JURXSV YRO
LQ &ODFNPDQQDQVKLUH 7KHLU JRDO LV WR SURYLGH KHOS DQG VXS
RQ UXQQLQJ RU VWDUWLQJ DQ\ W\SH RI FKDULW\ VRFLDO HQWHUSUL
YROXQWHHULQJ DQG FRPPXQLW\ ZRUN

&RQWDFW GHWDLOV ZHEVLWH KWWSV FWVL RUJ XN RU WHO

%DUQDUGR$V

2QH Rl WKH 8.1V ODUJHVW FKLOGUHQtV FKDULWLHV %DUQDUGR1V S
LQFOXGH IDPLO\ VXSSRUW EHIULHQGLQJ PHQWRULQJ SDUHQWLQJ J
&ODFNPDQQDQVKLUH 2SHQ 'RRU 6HUYLFH &2'6 RIIHUV D ZLGH UDQJt
\RXQJ SHRSOH DJHG LI FDUH H[SHULHQFHG DQG IDPLOLHV ZK
LQWHUYHQWLRQ LQ UHODWLRQ WR KDUPIXO EHKDYLRXUV WRZDUGV F
DOVR \RXQJ SHRSOH ZKR DUH XVLQJ VXEVWDQFHYV

&RQWDFW ZHEVLWH KWWSV 77ZZ EDUQDUGRYV RUJ XN JHW
VXSSRUW VHUYLFHV FODFNPDQQDQVKLUH RSRQ WRI®U VHUYLFHV RSH

&ODFNPDQQDQVKLUH &LWL]JHQV $GYLFH %XUHDX &$%

&$% GHOLYHUV IUHH LPSDUWLDO DQG FRQILGHQWLDO DGYLFH WR &«
UDQJH RI WRSLFV JLYLQJ SHRSOH WKH LQIRUPDWLRQ WKH\ QHHG WF
QXPEHU RI GLIIHUHQW DUHDV LQFOXGLQJ EHQHILWYV FRQVXPHU LVV
GLVSXWHV DQG PXFK PRUH

&RQWDFW GKWWISOV ZZZ FODEFNVEDE RUJ XRAUWFRQWDFW XV

&ODFNPDQQDQVKLUH &RQWH[WXDO 6DIHJXDUGLQJ *URXS
&RQWH[WXDO VDIHJXDUGLQJ VHHNV WR LGHQWLI\ DQG UHVSRQG WR
SHRSOH RXWVLGH WKHLU KRPH HLWKHU IURP DGXOWV RU RWKHU \R;
VDIHIJXDUGLQJ HPSKDVLVHV WKH H[SORUDWLRQ Rl WKH G\QDPLF EHW
SHHUV VFKRRO DQ® KMKH*DRKRLY WR FR RUGLQDWH VDIHIJXDUGLQJ
ZKHUH D FKLOG RU \RXQJ SHUVRQ RU D JURXS Rl FKLOGUHQ \RXQJ
DUH DOUHDG\ H[SHULHQFLQJ KDUP FDXVHG E\ SHRSOH RXWVLGH WKH
&RQWDFW GHWDLOV KWWSV Z7ZZ FODFNV JRY XN
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