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Community update - 19 June 2026

We understand that this continues to be a difficult and unsettling time for residents and families. We are
continuing to work together with Clackmannanshire Council, Police Scotland, Scottish Fire and Rescue Service
and other partners to keep people safe and provide updates as our investigations progress. We want to keep
you informed about the work taking place and what it means for the community.

Site activity and resident access

Work is continuing across the site, with specialist teams and contractors supporting the ongoing response.
This week, our initial drilling works will be completed. This means that from 8am to 8pm, Monday 22 june to
Sunday 28 June, residents of Benbuck View, Dunmoss View, Nechtan Drive and Langour will be able to
access their properties by vehicle to collect belongings from their homes.

We have worked closely with Clackmannanshire Council to make sure this can happen safely while work
continues. All removals must be arranged in advance through the Council. If you would like to remove
belongings during this access period, please phone the Council's dedicated helpline on 01259 452010 with
your preferred date and time so they can confirm a suitable booking for you.

The Council has arranged removal vehicles to support residents and will complete the removal of belongings
on your behalf. Please let the Council know when you call if you would like to use this service. If you would
prefer to use your own vehicle, please have the vehicle type and size ready when booking, along with the
number of people who will need access. Vehicle weight restrictions will be in place, so the team will need to
confirm whether your vehicle can be safely accommodated. Parking will be limited to on-street spaces only,
and residents are asked not to park on driveways.

As this remains a working site, we need to keep the number of people on site to a minimum. To help keep
everyone safe and make sure each household has the time and support they need, please do not come to
site without a confirmed booking through the Council. Unfortunately, access cannot be provided without this
confirmed booking.

Monitoring and investigations

Monitoring and investigation work is continuing across the site to help us better understand what is
happening below the surface. This week, we will complete the borehole drilling at Benbuck View as part of
our initial investigation works and we will also be undertaking further drilling at Nechtan Drive, Dunmoss
View and The Glen on Saturday 20 and Sunday 21 June. Instrumentation has now been delivered to site and
will be installed in the boreholes from the week beginning Monday 29 June. This will provide essential data to
help us understand whether ground movement has stabilised, which we expect may take around two weeks.
Access to Benbuck View will not be permitted while this work is taking place. We are also carrying out camera
scans, underground surveys and geophysical investigations to help identify any mine workings and build a
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clearer picture of ground conditions. LiDAR surveys are continuing every week to compare movement over
time and create heat maps that help us track any changes across the site.

From the week beginning Monday 29 June, we will begin further borehole drilling at Nechtan Drive, Dunmoss
View and The Glen. We will provide more information about any access restrictions in next week’s update.

Community meeting

Information on the next community meeting has been shared directly with residents.

Community Liaison Officer

Our Community Liaison Officer, Sarah McDaid, is available on 07392318280 or email
sarah.mcdaid@miningremediation.gov.uk to arrange safe access to your property or to raise any questions
or concerns. Alternative you can contact our customer service team on 01623 637000. (Monday to Friday,
8.45am to 5pm) or customerservice@miningremediation.gov.uk.

To report a coal mine hazard at any time, please call 0800 288 4242, available 24 hours a day, 7 days a week.

We recognise how difficult and disruptive this situation is, and we want to thank residents for their continued
patience and cooperation. We will continue to share updates as more information becomes available.
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