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We want everyone to live in places that feel safe, tidy, and welcoming. This 

document explains how we look after the outdoor areas around council homes 

and how you can help keep your neighbourhood a great place to live. 

 

We take care of outdoor areas called estates. Estates are the 

shared areas around council homes, like paths, grassy spaces, 

trees, play parks, car parks, and other outdoor places.  

 

We check these areas regularly and look after them by keeping 

shared spaces clean, safe, and well maintained. Grass is cut in the 

warmer months, plants and paths are looked after, and shared 

stairwells in some buildings are cleaned. We work with other 

teams when extra help is needed. 

 

Everyone who lives in the estate has a role in keeping it nice. 

You must care for your home and garden, keep shared areas 

clean, and put rubbish in the right place. Hallways and shared 

spaces should be kept clear so everyone can move around 

safely.  

 

If there’s a problem, we will look into it. We may visit the area, talk to the 

people involved, and decide what needs to be done to keep estates safe and 

tidy. We can also offer extra support if you need it to care for your 

home and garden such a free bulky rubbish uplifts.  We can also 

help with cutting grass in your garden if you can’t manage it 

yourself.  

 


