Appendix 1: Further information for Staff
| have more than one social care employer

This is a £500 pro rata payment and the maximum payable is £500. It is your
responsibility to make sure that if you work for more than one social care employer
AND work more than full time, that you do not receive more than the maximum
payable of £500.

You should notify one of your employers that you work more than full time and ask
for your payment to be reduced from that employer.

You should also notify your employer of any duplicate or excessive payments that
you have received.

| have left adult social care or residential childcare

It is the responsibility of staff to contact the employer if they are eligible for the
payment to request this.

If you were employed in adult social care or children’s residential care for a minimum
of 4 continuous weeks between 17 March and 30 November 2020 but have since left
or retired you are eligible. Payment will be processed as a payment after leaving
with tax payable on the full amount and National Insurance payable using the weekly
threshold as per Her Majesty’s Revenue and Customs (HMRC) guidelines. If this
does result in an overpayment of tax it is your responsibility to claim this back from
HMRC.

Payments cannot be made to staff who were dismissed.
State Benefits or Tax Credits

If you are in receipt of benefits you should get advice about what impact the payment
may have on your benefits.

If you receive Universal Credit you need to notify your work coach of the change in
circumstances in order to avoid any overpayments which may result in issues with
your payment.

If you receive Universal Credit

The Department for Work and Pensions (DWP) will be automatically alerted if you if
you receive a payment from your employer alongside your salary.

The payment will be treated as earnings for the month it is received and might
reduce or stop your Universal Credit award for that month. Your Universal Credit will
stop for more than one month if earnings including the payment are more than
£2,500 above the level that stops your Universal Credit.

It may also affect future entitlement to Universal Credit.



You should get advice as soon as possible before receiving the payment.

It may also affect any benefits that you are entitled to as a result of receiving
Universal Credit, such as Scottish Child Payment, Best Start Grant and Funeral
Support Payment.

If you receive Tax Credits

The payment will be treated by HMRC as earnings for the tax year 2020/21 and
might affect the amount of your tax credits award.

You should get advice as soon as possible before receiving the payment.

If you asked HMRC for an increased tax credits award based on estimated lower
earnings for the tax year 2020/21, this estimate may be too low when the one-off
payment is added to your actual earnings. That could mean an overpayment of tax
credits which HMRC would usually require to be repaid.

When you send your tax credits annual review form, or are asked to complete an
annual declaration form, you should check that the earnings figure includes this
payment, if you receive it.

If you are receiving Legacy Benefits other than Tax Credits:

If you are receiving other ‘legacy benefits’ your entitiement could be affected. If your
entitlement ends as a result, you will not be able to claim these benefits again and
will need to claim Universal Credit instead if you still need support.

You should get advice as soon as possible before receiving the payment.

Legacy benefits are Housing Benefit (if you are under pension age), Income
Support, income-based Jobseeker’s Allowance, and income-related
Employment and Support Allowance.

If you receive a Council Tax Reduction

If you currently receive a Council Tax Reduction, and have been paid either a lump
sum payment or have selected to receive this payment by monthly instalments you
should contact your local authority to make them aware of this payment. This will
make sure that this payment does not reduce your level of Council Tax Reduction.
As your local authority may request verification of the payment you have received,
please retain your payslip for this purpose. If you do not tell your local authority your
level of Council Tax Reduction may reduce or stop.

Other Benefits that may be affected
The following benefits may also be affected:

* Pension credit
+ Carer’s allowance



If you want to find out more about how this payment may affect your benefits or tax
credits, then contact:

Citizens Advice:
Bureaux | Citizens Advice Scotland (cas.org.uk)

HMRC:
Contact HMRC - GOV.UK (www.govV.uk)

DWP:
Contact Jobcentre Plus - GOV.UK (www.gov.uk)

| would like to make a complaint

If you are unhappy with a decision regarding the payment of the thank you payment,
please complete the form below, returning by email to socialcare500@gov.scot by

We aim to respond to all queries within 5 working days, however where we require

more evidence to support your query this may take longer.

First Name

Last Name

Payroll Reference

Number

Employer Aberdeen City Council Inverclyde Council
Aberdeenshire Council Midlothian Council
Angus Council North Ayrshire Council
Argyll and Bute Council North Lanarkshire Council
City of Edinburgh Council Orkney Islands Council
Clackmannanshire Council Perth and Kinross Council
Combhairle nan Eilean Siar Renfrewshire Council
Dumfries and Galloway Scottish Borders Council
Council Shetland Islands Council
Dundee City Council South Ayrshire Council
East Ayrshire Council South Lanarkshire Council
East Dunbartonshire Council Stirling Council
East Lothian Council The Highland Council
East Renfrewshire Council The Moray Council
Falkirk Council West Dunbartonshire
Fife Council Council
Glasgow City Council West Lothian Council

Job Title

Eligibility 1.1.0 by a Local Authority in an adult care home registered with the Care

Inspectorate (including ancillary, catering, office, cleaning and
Which of the



https://www.cas.org.uk/bureaux
https://www.gov.uk/contact-hmrc
mailto:socialcare500@gov.scot

groups of workers
who are eligible
for the payment
do you belong to?
(tick one)

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

1.1.8

transportation staff).

by a Local Authority in a housing support service registered with
the Care Inspectorate (including ancillary, catering, office, cleaning
and transportation staff).

by a Local Authority in a care at home for adults or adult day care
service registered with the Care Inspectorate (including ancillary,
catering, office, cleaning and transportation staff).

by a Local Authority in a registered residential child care setting
registered with the Care Inspectorate (including ancillary, catering,
office, cleaning and transportation staff).

by a Local Authority as an Allied Health Professional supporting the
delivery of frontline social care support

by a local authority within a Health and Social Care Partnership
structure providing or supporting the delivery of frontline social
work or social care For example, those working in health and safety,
finance, HR, supervisory, managerial, or other administration roles

by a local authority and were redeployed in to any of the eligible
roles as set out in the guidance during the qualifying period.

as a registered social worker, social work assistant or social work
paraprofessional, including children and family social workers and
criminal justice social workers.

Supporting the delivery of frontline social care as defined above,
where these support functions are not delegated to the Integration
Authority. For example, those working in health and safety, finance,
HR, supervisory, managerial, or other administration roles where
the majority of their work is in support of social care. Where a
centralised team supports the frontline delivery of social work or
social care along with support to the rest of the council its
members will be eligible where they are part of an organised
grouping of employees which has as its principal purpose the
carrying out of activities in support of social care.

Contracted
Hours/FTE

Please explain
why you are
raising this query

Declaration

| confirm that all information included in the above form is true and up-to-
date to the best of my knowledge.

Signed

Print Name




