
Impact of Transition between Levels on Council Services

CURRENT POSITION CURRENT POSITION

Function Level 0 Level 1 Level 2 Level 3 Level 4
New Shielding Rule
(separate guidance)

Contact with others 

Follow the level advice to 
the general population 

Shopping 
Strictly follow the 
guidelines when 
shopping 

If you cannot work from 
home 
Following a workplace 
risk assessment, your 
employer should 
make the necessary 
adjustments to your 
workplace to protect you. 
You can discuss getting 
a fit note with your GP or 
clinician if you still feel 
unsafe. 

School/formal Childcare 
Follow the level advice to 
the general population 

Contact with others 

Follow the level advice to 
the general population 

Shopping 
Strictly follow the 
guidelines when 
shopping 

If you cannot work from 
home 
Following a workplace 
risk assessment, your 
employer should 
make the necessary 
adjustments to your 
workplace to protect you. 
You can discuss getting 
a fit note with your GP or 
clinician if you still feel 
unsafe. 

School/formal Childcare 
Follow the level advice to 
the general population

Contact with others 

Reduce the number of 
people or households you 
have face to face contact 
with. 

Avoid one metre zones. 

Shopping 
Strictly follow the 
guidelines when 
shopping 

If you cannot work from 
home 
Following a workplace 
risk assessment, your 
employer should 
make the necessary 
adjustments to your 
workplace to protect you. 
You can discuss getting 
a fit note with your GP or 
clinician if you still feel 
unsafe. 

School/ formal Childcare 
Follow the level advice to 
the general population 

Contact with others 

Limit meeting people 
outside your own 
household, avoid indoor 
public spaces. 

Shopping 
Strictly follow the 
guidelines when 
shopping and limiting the 
number of times you go 
to a shop. Shop at quieter 
times. 

If you cannot work from 
home 
Speak to your employer 
to ensure all appropriate 
protections are in place. 
If they are not, discuss 
getting a fit note with 
your GP or clinician. 

School/ formal Childcare 
Parents or guardians 
should discuss with their 
GP or clinician whether 
children should still 
attend

Contact with others 

Minimise contact with 
people outside your own 
household if you can. 

You should not take 
public transport. 

Shopping 
Strictly follow the 
guidelines when 
shopping and limiting the 
number of times you go 
to a shop. Shop at quieter 
times. 

If you cannot work from 
home 
The Chief Medical Officer 
will issue an automatic 
two week fit note to give 
people on the shielding 
list protection while 
they speak to their GP 
or consultant and get 
a personal fit note if 
necessary. 

School/ formal Childcare 
Children on the shielding 
list should not attend in 
person.



CURRENT POSITION CURRENT POSITION

Function Level 0 Level 1 Level 2 Level 3 Level 4
Public Services Open Open Open but reduced  

face-to-face services
Essential face-to-face 
services only (online 
where possible) 

Essential face-to-face 
services only (online 
where possible) 

Offices & Call Centres Working From Home still 
advised

Essential only/WFH Essential only/WFH Essential only/WFH Essential only/WFH

Public buildings
e.g. libraries

Open Open Open with protective 
measures

Open with protective 
measures

Closed

Stadia & Events Outdoor events 
permitted Indoor events 
– seated and ambulatory 
permitted (restricted 
numbers) Indoor grouped 
standing not permitted 
Stadia – open with 
restricted numbers

Outdoor events seated 
and open space 
permitted (restricted 
numbers) Outdoor 
grouped standing events 
not permitted Small 
seated indoor events 
permitted Stadia – open 
with restricted numbers

Events not permitted/
closed Drive in events 
permitted Stadia closed 
to spectators

Not permitted/ closed to 
spectators

Not permitted/ closed to 
spectators

Life events
(weddings, and civil 
partnerships, Funerals) 
Ceremonies and 
receptions/wakes

Weddings/civil 
partnerships – 50 person 
limit 
Funerals – 50 person limit 
Wakes and receptions 
permitted, subject

Weddings/civil 
partnerships – 20 person 
limit Funerals – 20 
person limit Wakes and 
receptions permitted, 
subject to 20 person 
limit Weddings/civil 
partnerships – 20 person 
limit Funerals – 20 
person limit Wakes and 
receptions

Weddings/civil 
partnerships – 20 person 
limit Funerals – 20 
person limit Wakes and 
receptions permitted, 
subject to 20 person limit

Weddings/civil 
partnerships – 20 person 
limit  
Funerals – 20 person limit  
Wakes and receptions 
permitted, subject to 20 
person limit 

Weddings/civil 
partnerships – max. 5 
(6 where interpreter 
permitted)  
Funerals – 20 person limit 
No receptions.  
Wakes permitted subject 
to 20 person limit
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CURRENT POSITION CURRENT POSITION

Function Level 0 Level 1 Level 2 Level 3 Level 4
ELC/formal childcare Open – with standard 

protective measures in 
place 

Open – with standard 
protective measures in 
place 

Open – with enhanced 
protective measures in 
place 

Open – with enhanced 
protective measures in 
place 

Open, subject to targeted 
intervention which may 
impact on capacity 

Informal childcare Permitted in line with 
household/numbers 

Permitted in line with 
household/numbers 
restrictions 

Permitted in line with 
household/numbers 
restrictions, children 
only may enter other 
households 

Permitted in line with 
household/numbers 
restrictions, children 
only may enter other 
households 

Essential worker informal 
childcare only, In line 
with household/numbers 
restrictions, children 
only may enter other 
households 

Schools
(see separate detailed 
guidance)

Open – with standard 
protective measures in 
place 

Open – with standard 
protective measures in 
place 

Open – with enhanced 
protective measures in 
place 

Open – with enhanced 
protective measures in 
place 

Open – with enhanced 
protective measures in 
place 

Sports & Exercise All permitted All permitted except 18+ 
indoor contact sports 
(professional permitted). 

All permitted except 18+ 
indoor contact sports 
(professional permitted). 

Indoor: individual exercise 
only (exemption for under 
18s) Outdoor – all except 
adult (18+) contact sports 
(professional permitted) 

(Indoor) Gyms closed 
Outdoor non-contact 
sports only. (professional 
permitted) 

Leisure and 
Entertainment 

Open with the exception 
of adult entertainment 
and nightclubs (unless 
permitted events) 

Open with the exception 
of adult entertainment 
and nightclubs (unless 
permitted events) 

Cinemas, amusement 
arcades open Following 
closed: soft play, funfairs, 
indoor bowling, theatres, 
snooker/pool halls, music 
venues, casinos, bingo 
halls, nightclubs and adult 
entertainment 

Closed Closed 

Visitor Attractions Open Open Open All open or outdoor only 
open, depending on 
circumstances 

Closed 
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CURRENT POSITION CURRENT POSITION

Function Level 0 Level 1 Level 2 Level 3 Level 4
Unregulated Children’s 
Activities  
(incl. youth clubs, 
children’s groups) 

Permitted Permitted Differentiated restrictions 
apply 

Differentiated restrictions 
apply 

Indoor activities not 
permitted 

Support services 
(mental health, 
counselling, day services, 
respite care) 

Permitted Permitted Permitted Permitted/online where 
possible 

Essential only/online 
where possible 

Other workplaces Open – WFH default 
where possible 

Open – WFH default 
where possible 

Open – WFH default 
where possible 

Open – WFH default 
where possible 

Permitted: Essential 
workplaces Outdoor 
workplaces Construction 
Manufacturing 

Impact of  Transition between Levels on Council Services continued


