
EU CITIZENS 
EU SETTLEMENT SCHEME: 
SUPPORT AVAILABLE

Support is available if you need help to complete your application, 
including:

EU Settlement Resolution Centre
For individual questions about your application call 0300 123 7379. 
Find out about call charges on gov.uk/call-charges.

You can also ask a question using the online submission form 
eu-settled-status-enquiries.service.gov.uk. For more information 
visit GOV.UK. 

Assisted Digital
This free service is available over the phone and in person if you do 
not have the appropriate access, skills or confidence to complete 
the online application form. Contact Assisted Digital by calling 
03333 445 675. For more information visit gov.uk/eu-assisted-
digital.

ID document scanning service
This service is available to complete the identity verification step 
if you do not have access to the EU Exit: ID Document Check app. 
There may be an administrative fee to use this service. For a list 
of locations, visit gov.uk/eu-id-scanner-locations. 

Community organisations
A list of grant funded community organisations providing 
EU Settlement Scheme support will be available at GOV.UK.

For more information on the EU Settlement Scheme, including 
the support available, visit gov.uk/eu-settled-status.
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