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COUNCIL HOUSE SALES

The 1987 Housing (Scotland) Act extends tenants Right to Buy their Council homes.  As a result of the Housing (Scotland) Act 2001, substantial changes were made to the Right to Buy.  These changes came into force on 30th September, 2002 but the rights of tenants remaining in their existing homes are unaffected.  The table shows the number of properties sold by the Council in this period.
The number of Council houses sold through the right to buy scheme.
	Town
	No

	Alloa
	3

	Sauchie
	2

	Tillicoultry
	1


Any enquiries regarding Council House Sales please contact:
Admin & Legal Services, Tel:  01259 452094 or e-mail:  legalservices@clacks.gov.uk
ROAD ORDERS

Road Orders are part of the legal process of placing speed, access, or parking restrictions on roads and footpaths.   As the roads authority for the area, it is the Council’s responsibility to formalise all changes to the general  pattern of  access or use of public roads. 

	Name of Order
	Proposed Date
	Made Date
	Type of Order
	Areas Affected

	The Clackmannanshire Council (Alloa Half Marathon) (B908 Parkway, Alloa)

(Temporary Road Closure) Order 2010
	04/02/2010
	04/02/2010
	Temporary Closure
	B908 Parkway, Alloa

	The Clackmannanshire Council (Alloa Half Marathon) (B9140 Tullibody Bypass)

(Temporary Road Closure) Order 2010
	04/02/2010
	04/02/2010
	Temporary Closure
	B9140 Tullibody Bypass

	The Clackmannanshire Council (Alloa Half Marathon) (Various Street, Sauchie)

(Temporary Road Closure) Order 2010
	04/02/2010
	04/02/2010
	Temporary Closure
	Various Streets, Sauchie

	The Clackmannanshire Council (Alloa Half Marathon) (Various Streets, Sauchie)

(Temporary Prohibition of Turning) Order 2010
	04/02/2010
	04/02/2010
	Temporary No Turning
	Various Streets, Sauchie

	The Clackmannanshire Council (Various Streets, Clackmannanshire)

(40 MPH Speed Limit) Order 2010
	10/02/2010
	01/04/2010
	Speed Limit
	Various Streets, Clackmannanshire

	The Clackmannanshire Council (A977 Gartarry to Blairingone) 

(Temporary Speed Restriction) Order 2010
	11/02/2010
	11/02/2010
	Temporary Speed Limit
	A977 Gartarry to Blairingone

	The Clackmannanshire Council (Shillinghill, Alloa)

(Temporary Suspension of Parking Restrictions) Order 2010
	11/02/2010
	11/02/2010
	Temporary Revocation of Parking
	Shillinghill, Alloa

	The Clackmannanshire Council (Mill Street, Alloa)

(Temporary Reversal of One Way) Order 2010
	11/02/2010
	11/02/2010
	Temporary Reversal of One Way
	Mill Street, Alloa

	The Clackmannanshire Council (Brook Street, Alva)

(Temporary Road Closure) Order 2010
	11/02/2010
	11/02/2010
	Temporary Closure
	Brook Street, Alva

	The Clackmannanshire Council (Primrose Street, Alloa) 

(Temporary Road Closure) Order 2010
	11/02/2010
	11/02/2010
	Temporary Closure
	Primrose Street, Alloa

	The Clackmannanshire Council (Castle Road, Dollar) 

(Notice of Temporary Emergency Closure) 2010
	01/03/2010
	01/03/2010
	Emergency Closure
	Castle Street, Dollar

	The Clackmannanshire Council (Fearns Road, Forestmill) 

(Notice of Temporary Emergency Closure) 2010
	03/03/2010
	03/03/2010
	Emergency Closure
	Fearns Road

	The Clackmannanshire Council (Mill Street, Alloa) 

(Temporary Reversal of One Way) (No.2) Order 2010
	05/03/2010
	05/03/2010
	Temporary Reversal of One-way
	Mill Street, Alloa

	The Clackmannanshire Council (Shillinghill, Alloa)

(Temporary Road Closure) (No.2) Order 2010
	05/03/2010
	05/03/2010
	Temporary Suspension of Parking
	Shillinghill, Alloa

	The Clackmannanshire Council (Drysdale Street, High Street and Primrose Street, Alloa) 

(Temporary Road Closure) Order 2010
	05/03/2010
	05/03/2010
	Temporary Closure
	Drysdale Street, High Street and Primrose Street, Alloa

	The Clackmannanshire Council (Drysdale Street, Mill Street and Shillinghill, Alloa) 

(Temporary Road Closure) (No.2) Order 2010
	10/03/2010
	10/03/2010
	Temporary Closure
	Drysdale Street, Mill Street and Shillinghill, Alloa

	The Clackmannanshire Council (Ludgate, Bedford Place, St Mungo's Wynd, Alloa) 

(Notice of Emergency Closure) 2010
	16/03/2010
	16/03/2010
	Emergency Closure
	Ludgate, Bedford Place and St Mungo's Wynd, Alloa

	The Clackmannanshire Council (High Street, Alloa)

(Temporary Road Closure) Order 2010
	26/03/2010
	26/03/2010
	Temporary Closure
	High Street, Alloa


Any enquiries regarding Road Orders please contact:
Chief Executive’s Services, Tel:  01259 452004 or e-mail:  chiefexecutivesservices@clacks.gov.uk 






TAXI LICENSING

Successful applications for new, renewal and substitution licences relating to taxis, private hire vehicles and their drivers during February and March 2010.
	Licence No.
	Name 
	Type of Licence
	Date Granted
	Grant/Renewal of Licence

	T1377
	Paul Coultas
	Taxi Driver
	1/2/2010
	Grant

	24
	Conn Cars
	Taxi Operator
	1/2/2010
	Substitution

	T852
	Robert Burns
	Taxi Driver
	1/2/2010
	Renewal

	T1159
	Yanek Lachut
	Taxi Driver
	1/2/2010
	Renewal

	T1379
	David Robertson
	Taxi Driver 
	3/2/2010
	Grant

	T1306
	David McKenzie
	Taxi Driver
	1/2/2010
	Renewal

	486
	Colin McKenzie
	Private Hire Car Operator
	1/2/2010
	Renewal

	T1177
	James Hunter
	Taxi Driver
	1/2/2010
	Renewal

	T1380
	Stuart McDowall
	Taxi Driver
	3/2/2010
	Grant

	T1019
	Andrew Love
	Taxi Driver
	3/2/2010
	Renewal

	426
	Buchan Town Cars
	Private Hire Car Operator
	2/2/2010
	Renewal

	474
	Buchan Town Cars
	Private Hire Car Operator
	2/2/2010
	Renewal

	466
	Buchan Town Cars
	Private Hire Car Operator
	2/2/2010
	Renewal

	379
	Buchan Town Cars
	Private Hire Car Operator
	2/2/2010
	Renewal

	T1299
	Paul McKaveney
	Taxi Driver
	25/2/2010
	Grant

	T1381
	Charles Mortimer
	Taxi Driver
	22/2/2010
	Grant

	102
	Colin Hood
	Taxi Operator
	1/2/2010
	Substitution

	T1382
	Thomas Pollock
	Taxi Driver
	22/2/2010
	Grant

	T904
	Thomas Rodgers
	Taxi Driver
	25/2/2010
	Renewal

	T695
	Robert Archibald
	Taxi Driver
	25/2/2010
	Renewal

	536
	Christian Anderson
	Private Hire Car Operator
	26/2/2010
	Substitution

	T1373
	Andrew Connor
	Taxi Driver
	25/03/2010
	Grant

	T1378
	Neil Paterson
	Taxi Driver
	11/03/2010
	Grant

	315
	James Reid
	PH Car Operator
	01/03/2010
	Substitution of vehicle

	T1383
	David Taylor
	Taxi Driver
	08/03/2010
	Grant

	T1385
	Alastair McKay
	Taxi Driver
	08/03/2010
	Grant

	T7
	Ian Connarty
	Taxi Driver
	02/03/2010
	Renewal

	T1322
	Robert Swan
	Taxi Driver
	02/03/2010
	Renewal

	T1061
	Allan Easton
	Taxi Driver
	02/03/2010
	Renewal

	T1386
	David Dowell
	Taxi Driver
	22/03/2010
	Grant

	T1387
	Pawel Mackowski
	Taxi Driver
	11/03/2010
	Grant

	T1389
	John Clark
	Taxi Driver
	25/03/2010
	Grant

	T1388
	Gemma Shand
	Taxi Driver
	02/03/2010
	Grant

	T1313
	Adam Jokiel
	Taxi Driver
	22/03/2010
	Renewal

	T1273
	David James
	Taxi Driver
	18/03/2010
	Renewal

	T855
	Heather Buchan
	Taxi Driver
	18/03/2010
	Renewal

	126
	Andrew Hilton
	Taxi Operator
	18/03/2010
	Renewal

	84
	Barrs Taxis
	Taxi Operator
	18/03/2010
	Renewal

	T1277
	Darroch Logan
	Taxi Driver
	18/03/2010
	Renewal

	532
	Darroch Logan
	PH Car Operator
	18/03/2010
	Renewal

	T1317
	Leslie Crossan
	Taxi Driver
	23/03/2010
	Renewal

	T1104
	Jacqueline Jenkins
	Taxi Driver
	18/03/2010
	Grant

	T1390
	Jason Mayo
	Taxi Driver
	25/03/2010
	Grant

	551
	Mandy Dickson
	PH Car Operator
	31/03/2010
	Grant

	415
	James McIntyre
	Taxi Operator
	30/03/2010
	Substitution of vehicle

	T1237
	Christopher Brown
	Taxi Driver
	25/03/2010
	Renewal

	T1213
	Robert Marshall
	Taxi Driver
	18/03/2010
	Renewal

	511
	Colin McKenzie
	PH Car Operator
	23/03/2010
	Renewal

	121
	Premier Executive (Scotland) Travel Ltd
	Taxi Operator
	31/03/2010
	Substitution of vehicle

	478
	Colin McKenzie
	PH Car Operator
	16/03/2010
	Substitution of vehicle

	T1323
	Andrew Ross
	Taxi Driver
	22/03/2010
	Renewal

	476
	Goosecroft Taxis
	PH Car Operator
	23/03/2010
	Substitution of vehicle

	125
	Gary Wilson
	Taxi Operator
	31/03/2010
	Substitution of vehicle


Any enquiries regarding Taxi Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
CIVIC LICENSING

The Council has authority to license a number of services delivered to the public.  The licensing process increases public protection and helps to ensure uniformity of approach. 
The following table lists the successful applications for licences during February and March 2010.

	Licence No
	Name 
	Type of Licence
	Date Granted
	Renewal/
Grant
	Area

	THE/1
	Donald park
	Theatre
	3/2/2010
	Renewal
	Alloa

	54
	Gordon Ballantyne

Tower Car Centre
	Second Hand Dealer
	24/2/2010
	Grant
	Clack-mannan

	37
	Balwant Singh
	Late Hours Catering
	26/2/2010
	Grant
	Sauchie

	STR/257
	Keith McPhee
	Street Trader
	3/2/2010
	Renewal
	Alva

	22
	Iain Pinkerton
	Window Cleaner
	3/2/2010
	Grant
	Clackman-nanshire

	329
	Lee-Ann Neil
	Street Trader
	15/2/2010
	Grant
	Alloa

	LHC/21
	Mohammed Yasin
	Late Hours Catering
	22/03/2010
	Renewal
	Tillicoultry

	N/A
	David Hertwig
	Pet Shop
	02/03/2010
	Renewal
	Tillicoultry

	SHD/46
	Rose Swan
	Second Hand Dealer
	22/03/2010
	Renewal
	Alloa

	49
	John McNeil
	Window Cleaner
	23/03/2010
	Grant 1 year
	Clackmannanshire

	N/A
	Sterling Mills Designer Outlet Village
	Market Operator
	22/03/2010
	Grant
	Tillicoultry

	332
	Jacqueline Shand
	Street Trader
	29/03/2010
	Grant
	Alloa

	N/A
	Bill Chassels
	Public Procession
	18/03/2010
	Grant
	Dollar

	PP/966
	Colin Lynch
	Public Procession
	24/03/2010
	Grant
	Clacks

	PP/513
	Ian Gordon
	Public Procession
	24/03/2010
	Grant
	Tillicoultry

	N/A
	Bill Murray
	Public Charitable Collection
	11/03/2010
	Grant
	Clackman-nanshire

	N/A
	Ana Law
	Public Charitable Collection
	19/03/2010
	Grant
	Clackman-nanshire

	53
	Roy Kirk
	Second Hand Dealer
	30/03/2010
	Grant
	Clack-mannan

	331
	Claire Shand
	Street Trader
	29/03/2010
	Grant
	Alloa

	LHC/1
	Raad Ahmad
	Late Hours Catering
	22/03/2010
	Grant
	Alloa

	SHD/52
	Joseph McCallum
	Second Hand Dealer
	31/03/2010
	Grant
	Tullibody

	330
	Kevin Bryce
	Street Trader
	18/03/2010
	Grant
	Alloa

	328
	John Inglis
	Street Trader
	22/03/2010
	Grant
	Clackman-nanshire

	PP/945
	Stirling Triathlon Club
	Public Procession
	22/03/2010
	Grant
	Clackman-nanshire


Any enquiries regarding Civic Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
LIQUOR LICENSING

Clackmannanshire’s Licensing Board is responsible for deciding the outcome of all applications for authority to sell beers and spirits etc.  The following table lists the successful applications for February and March 2010.
	Premises Address
	Application Type
	Date Granted
	Applicant

	Amigo's

92 Brook Street

Alva
	Minor Variation
	February
	Showiab Moqsud

	Alva Bowling Club

The Glebe

Alva
	Occasional

(2 applications)
	February
	Hugh Krenski

	Alloa Town Hall

Marshill

Alloa
	Occasional
	February
	Craig Stewart

	Alloa Town Hall

Marshill

Alloa
	Occasional
	February
	Andrena McCouaig

	St. Mungo's RC Church Hall

25 Mar Street

Alloa
	Occasional
	February
	Hugh Murphy

	Lodge Clackmannan No.1303

1 Kirk Wynd

Clackmannan
	Occasional

(3 applications)
	February
	Ronald Davidson

	Wee County True Blues RSC

Alloa Town Hall

Marshill

Alloa
	Occasional
	February
	Ronald Miller

	Coalsnaughton Burns Club

2 Main Street

Coalsnaughton
	Occasional
	February
	Danielle Sharkey

	Devonpark Inn

27/29 Alexandra Street

Devonside
	Occasional 

(3 applications)
	February
	James McCusker

	Lodge Ben Cleuch Social Club

35 Upper Mill Street

Tillicoultry
	Occasional
	February
	Thomas Beresford

	Lodge Ben Cleuch Social Club

35 Upper Mill Street

Tillicoultry
	Occasional
	February
	Mathew Mckay

	Alloa Bowmar Pipe Band

Alloa Town Hall

Marshill

Alloa
	Occasional
	February
	Geoffrey Kay

	Alloa AFC

Recreation Park

Clackmannan Road

Alloa
	Occasional

(3 applications)
	February
	Michael Mulraney

	Dollar Community Council

Dollar Civic Centre

Park Place

Dollar
	Occasional
	February
	Fiona Boyd

	Lodge St. Servanus No.771 Social Club

9 Ochil Road

Alva
	Occasional
	February
	John Riggs

	Labour Party

Coalsnaughton Village Hall
	Occasional
	February
	Haldis Scott

	LADA

Alloa Town Hall

Marshill

Alloa
	Occasional
	February
	Claire Watson

	Co-operative Group Limited

44 Tullibody Road

Alloa
	Minor Variation
	February
	Stephen Stewart

	Asda Store

Whins Road

Alloa
	Minor Variation
	February
	Paul Mussett

	Lodge St. Servanus

9 Ochil Road

Alva
	Occasional

(4 applications)
	March
	John Riggs

	Tillicoultry Bowling Club

Moss Road

Tillicoultry
	Occasional
	March
	David Richards

	Wee County Flute Band

Sauchie Hall

Sauchie
	Occasional
	March
	David Peden

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	March
	Marjory Walker

	Cochrane Hall

Cochrane Park

Alva
	Occasional
	March
	Gregory McMullan

	Parklands Centre

Alva
	Occasional
	March
	Kathleen McMullan

	The Alman Dramatic Club

Coach House Theatre

Inglewood

Alloa
	Occasional
	March
	Duncan MacLeod

	Dollar Academy Parents Association

Dollar Academy Dining Hall

Dollar Academy

Dollar
	Occasional
	March
	Alison Reid

	Iceland Foods Limited

42 Maple Court

Shillinghill

Alloa
	Minor Variation
	March
	Iceland Foods Limited

	Coalsnaughton Burns Club

2 Main Street

Coalsnaughton
	Occasional
	March
	Clifford Warde

	Alloa AFC

Recreation Park

Clackmannan Road

Alloa
	Occasional
	March
	Mike Mulraney

	Asda Store

Whins Road

Alloa
	Minor Variation
	March
	Asda Stores Limited

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	March
	Craig Stewart

	Tesco Extra

Auld Brig Road

Alloa
	Minor Variation
	March
	Tesco Stores Ltd.

	Tillicoultry Bowling Club

Moss Road

Tillicoultry
	Occasional
	March
	David Richards

	Clackmannan Town Hall

Main Street

Clackmannan
	Occasional
	March
	Andrena McCouaig

	Lodge St. Servanus

9 Ochil Road

Alva
	Occasional
	March
	John Riggs

	Lodge Ben Cleuch 

35 Upper Mill Street

Tillicoultry
	Occasional
	March
	Paul Coyle

	Alloa East End Bowling Club

Whins Road

Alloa
	Occasional
	March
	William Hunter

	Weirs (Alloa) Social & Recreation Club

1 Church Street

Alloa
	Occasional

(3 applications)
	March
	Weirs (Alloa) Social & Recreation Club

	Lodge St. Servanus

9 Ochil Road

Alva
	Occasional
	March
	John Riggs

	Alloa Town Hall

Marshill

Alloa
	Occasional
	March
	Gregory McMullan

	King's Seat

19 Bridge Street

Dollar
	Extended Hours
	March
	Partnership of Andrew and Sharon McKnight


Any enquiries regarding Liquor Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
TENDERS


The Council uses the tendering procedure to ensure best value for the purchase of goods and services.  Where expenditure is planned, a number of companies able to meet the requirements of the Council are invited to submit a competitive quotation for the supply of the required items or services.  Orders or contracts are placed with those suppliers providing the best overall value.

	Name of Tender
	Service
	Tenders
	Date Tender opened
	Date awarded
	Amount
	Success-ful Tender
	Reason

	A977 Surfacing Project Gartarry Roundabout to Woodside Cottage

Contract No 2285
	Development & Environmental Services
	Maclay Civil Engineering Ltd

Tarmac

Newlay Civil Engineering

 T & N Gilmartin (Contractors)

CEMEX Surfacing Ltd

Amey Roads (North Lanarkshire)
	14/01/10
	4/02/10
	£273,130.10
	Maclay Civil Engineering Ltd
	Asses-sed on quality & price 

	Alterations & Extension, Dumyat Centre, Menstrie

Contract No 2243
	Services to People
	Marshall Construction Ltd

Muirfield Contracts

Luddon Construction Ltd

Maxi Construction Ltd

William Skinner & Son

ROK
	21/01/10
	18/02/10
	£152,373.46
	Marshall Construction Ltd
	Asses-sed on quality & price

	Demolition, Alloa & Alva Academies
	Services to People
	Reigart Contracts Ltd

Walter Forshaw Ltd

(JCJ Demo & Const) Ltd

Hunter Demolition Ltd

Armoury Demolition Recycling
	10/12/09
	18/02/10
	£402,581.13
	Reigart Con-tracts Ltd
	Asses-sed on quality & price


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Contracts & Purchasing - Tender Exceptions

All applications for an exception to Contract Standing orders must be approved by the Head of Admin & Legal and the Head of Finance.  A register of exception applications is maintained, and summary information is presented  below.

There were no tender exceptions approved during February and March 2010.
	
	Service
	Nature of Tender
	Reason

	
	
	
	


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Comments and Complaints/Ombudsman System

All official comments or complaints received which relate to Chief Executive Services are investigated and reported (these are noted below as 1st  or second stage complaints).

Where it is not possible for a complaint issue to be resolved within the Service to which it refers, the Chief Executive will conduct a separate review of the circumstances with the ail of resolving the issue (identified below as 3rd stage complaints).

If a complainer remains unhappy with the way an issue has been dealt with after the above stages, the matter can be referred to the Scottish Public Services Ombudsman's Office (the SPSO).
The SPSO provides a free, accessible independent and responsive complaints review system across public services in Scotland. When a complaint has been made against Clackmannanshire Council to the Ombudsman, the Council are invited to comment on the matter.  

	Stage
	Service
	No.
	Nature of Complaint
	Outcome

	Stage 1
	Admin & Legal
	0
	There were no new complaints against the Service

	Stage 2
	Admin & Legal
	0
	Second stage complaints against the Service - there were none.
	

	3rd  Stage
	
	
	No new 3rd Stage complaint referrals
	

	Scottish Public Services Ombudsman Referrals

	Service
	Nature of Case
	Comment

	
	
	

	Housing 
	Complainer accepted a compromise offer relating to property in a house scheduled for demolition, but decided to take the case to the Ombudsman regardless. The Ombudsman upheld the Council's position, and that outcome was the subject of a further appeal. 
	The Ombudsman confirmed their original decision.  

Case closed.

	Develop-ment and Environ-mental Services (Planning and Building Standards)
	Relates to complaint by neighbours to a development site - claims of property damage and lack of enforcement action by the Council
	Case remains open -  Ombudsman has sought further details on the background but has not confirmed a view.


Any enquiries regarding Comments and Complaints/Ombudsman System please contact: 
Admin & Legal Services, Tel:  01259 452006 or e-mail:  adminservices@clacks.gov.uk

Consultation Documents / Team Consultations

	Subject
	Progress
	Timescale
	comments

	No consultations current
	
	
	


The following is for general information:-

Licensing (Scotland) Act 2005
Board meetings

The Board met on 4 February and 4 and 22 March 2010. At its meeting on 4 February the Board considered a premises licence review application. It decided to make a variation of a premises licence to delete reference to one of the alcohol display areas which was not being used for the display of alcohol but of other goods and to issue the premises licence holder with a warning regarding compliance with the mandatory condition requiring staff training records to be kept on the premises.

Main items of business at the monthly Board meeting on 4 March were a personal licence application which had attracted a police representation and a premises licence review application which was adjourned for further consideration.

Significant numbers of applications for minor variations, transfers, personal licences, occasional licences and extended hours are being dealt with under delegated powers on an ongoing basis. These are reported to the Board for information at its monthly meetings.  Details are reported on elsewhere in the Bulletin.

A lengthy premises licence review hearing was held on 22 March following which the Board decided that the grounds of review had not been established and took no action in respect of the premises and personal licence holder.

 Licensing Standards Officer (LSO)
The LSO has considered 26 occasional licence applications by licensees and 45 for clubs and voluntary organisations. Some of these events are as far ahead as December 2010. The LSO reported on one extended hours application which was refused by the Board Committee.

He has made a premises licence review application as a result of non-compliance by the premises licence holder with a Section 14 Notice (to secure compliance with licence conditions within specified timescale). The outcome of the review hearing will be reported in the next bulletin.

The LSO has commenced a premises inspection programme with in excess of 20 premises having been inspected so far in 2010. The exercise is proving to be valuable since, although mainly minor, issues requiring to be addressed are being identified with nearly every premises.

Any enquiries regarding Consultation Documents please contact: 
Admin & Legal Services, Tel:  01259 452103 or 2082, 
email adminservices@clacks.gov.uk or legalservices@clacks.gov.uk
Freedom of Information (FOI) – Request Statistics

The Freedom of Information (Scotland) Act (FOISA) came fully into force on 1st January 2005.  The table below provides a breakdown in relation to the source of the enquiries (where that is known).  It also provides performance information in relation to the management of these requests.

There were 137 FOI enquiries received by the Council for February and March 2010.

	Service
	No of Enquiries

	Chief Executive’s Services
	29

	Services to People
	32

	Development & Environmental Services
	26

	Corporate Development
	50

	TOTAL
	137


	Release of Information

	
	Info Released
	Partial Release
	Out-standing
	Awaiting Clarification
	Info not held by Council
	Other-wise Access-ible
	Cancelled/ With-drawn
	Not FOI
	Comment

	Chief Executive’s Services
	13
	2
	7
	0
	5
	2
	0
	0
	

	Services to People
	22
	2
	8
	0
	0
	0
	0
	0
	

	Dev & Env Services
	12
	0
	9
	0
	0
	2
	2
	0
	1 Refused re: Commercial sensitivity

	Corporate Dev
	30
	1
	6
	0
	11
	2
	0
	0
	


	Sources of FoI Enquiries

	
	Chief Executive’s Services
	Services to People
	Development & Environmental Services
	Corporate Development

	Commercial
	1
	2
	10
	3

	Press
	8
	7
	3
	3

	Internal
	0
	0
	0
	24

	Solicitors
	0
	0
	3
	0

	Politicians
	2
	15
	3
	0

	Other Public Bodies
	3
	2
	1
	3

	Individual Citizens
	13
	5
	6
	16

	Unidentified
	2
	1
	0
	1


In any instance where a response to an information enquiry raises a challenge, a review of the case will be carried out by staff in the Chief Executive’s Service.    There were 10 reviews carried out in February and March 2010.
	Review of Enquiries

	Service
	No
	Decision

	Chief Executive’s Services
	1
	Original response that the information was not held was correct.

	Services to People
	0
	

	Development & Environmental Services
	1
	Furth information released.

	Corporate Development
	8
	7 of the reviews were upheld and the information released. 1 review the original decision upheld.


Where an enquirer remains unsatisfied after the Council has reviewed their concerns relating to the release (or with holding) of information, they can ask the Scottish Information Commissioner to conduct an independent review of the facts.   There was one enquiry reported to the Information Commissioner in February and March 2010.
	Enquires Reported to the Information Commissioner

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	1
	Still ongoing


Any enquiries regarding FOI please contact: 
Admin & Legal Services, Tel:  01259 452111, email:  adminservices@clacks.gov.uk
Trust Grants Awarded

The Council is responsible for the administration of assets of a number of Charitable Trusts.  The table below confirms the number of awards made, and the amount distributed during the months of February and March 2010.

	Name of Trust
	No of Grants Awarded
	Total Awarded £
	Next Meeting

	Community Chest
	6
	£2,030.00
	May 2010

	Spittal Trust
	9
	£2,355.38
	June 2010

	Clackmannan District Charitable Trust
	7
	£1,335.91
	Sept 2010

	Comrie Trust
	-
	-
	On receipt of application

	Clackmannan District Brass Band Trust
	-
	-
	On receipt of application


Any enquiries regarding Trust Grants, please contact: 
Admin & Legal Services, Tel:  01259 452108 or e-mail:  adminservices@clacks.gov.uk 

Constituent Enquiries raised by Elected Members

Elected members consult and are consulted by their constituents on a wide range of issues. Where a member of the public raises an issue of concern or makes an enquiry through an elected member, the elected member may consider that it is appropriate to take the matter forward on their behalf.  
There were 104 Constituent Enquiries raised in February and March 2010
	Service
	Total No.

Enquiries

	Chief Executive’s

(  Legal Services
(  Strategic Policy
(  The Chief Executive
	6

0
3
3

	Corporate Development
	3

	D & E Services
	36

	Services to People
	59

	Total 
	104


Any enquiries regarding Constituent Enquiries raised by Elected Members please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Civic Events

Administration and Legal Services are responsible for organising civic receptions and hospitality provided by Provost Derek Stewart.  The Council is aware of many special occasions that will be officially commemorated and celebrated, but from time to time local groups, organisations and others contact the Council to suggest an occasion that might be worthy of being honoured through a celebration.

The Provost, as civic head of the Council attended the following events during February and March 2010.

	Date
	Purpose of Civic Event

	04/02/10
	Diamond Wedding - Sauchie

	10/02/10
	Bharatnatyam Concert to celebrate 60th anniversary of the Indian Republic

	12/02/10
	Max in the Middle Concert at Deerpark Primary School

	15/02/10
	Chinese New Year Celebration - Grangemouth Town Hall

	16/02/10
	Chinese New Year Celebration - Glasgow

	25/02/10
	Clackmannanshire Awards 2009

	26/02/10
	Wild Transformation Workshop

	27/02/10
	Alloa Athletic V's Peterhead

	05/03/10
	Alloa Athletic Sportsman's Dinner

	18/03/10
	Opening of Tesco Alloa Learning Centre

	21/03/10
	Alloa Half Marathon


Any enquiries regarding Civic Events please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
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