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This leaflet tells you about the improvement work in your home.  
Please read this leaflet and keep it in a safe place for future 
reference.

Why is this work being carried out?

It is recommended in BS:7671:2015 as amended that Clackmannanshire 
Council is required to carry out electrical testing on all of its properties 
every 5 years, to ensure all electrical installations are in safe working order 
and meet the most up-to-date safety requirements.  This is non-invasive 
work, i.e. no redecoration will be required.

What work is involved?

The existing wiring, sockets, switches and consumer unit will be tested 
in accordance with the Periodic Inspection & Testing of IEE Wiring 
Regulations BS:7671 (Seventeenth Edition) Requirements for Electrical 
Installations.

If anything requires urgent 
attention, the contractor will 
rectify the problem and report 
the fault to the Council.

If the contractor finds 
anything that does not comply 
with current regulations, 
or that requires further 
investigation, the Council will 
be notified and  arrangements 
will be made for the Housing 
Services main repairs 
contractor to visit your home to carry out any other work required.

All our publication can be made available in large print, braille, audio tape and the 
following languages.  This leaflet contains information about improvement work 
to your home.  If you would like this information translated, please call 01259 
450000 and ask to speak to the Investment Programmes Officer, who will arrange 
for translation.  Or you can bring this booklet to Council offices at Kilncraigs and 
ask at reception.
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When will the work start?

Following the appointment of a contractor your Contracts Liaison Officer 
will write to tell you of the intended start date for work in your area.  
There may be a slight delay as the actual start date is approximate and 
will depend on our discussions with the contractor and any other phases.  
One week before we start work in your home, the contractor will tell 
you the actual date for beginning work.  The Council’s Contracts Liaison 
Officer will handle any queries or complaints, they will be your main point 
of contact with the Council for this work in your home.

How long will the work take?

Generally the work should be carried 
out within one working day, usually taking 
approx 4 hours.  The contractor will keep 
in close contact with you during this 
period and will tell you if there are any 
delays.

Security

You should check the identity of 
any individual before allowing them 
into your home.  Council staff and 
contractors working on behalf on our 
behalf carry identity cards. If you are in 
any doubt about visitors at your door, 
don’t let them in.

Complaints and queries

If you have any queries about this work or would like someone to visit 
you and explain it in more detail, please contact the Investment & Planning 
Team on 01259 450000.

If you have any complaints about the work or conduct of the contractor 
please contact us immediately on the telephone number above or in 
writing to the address give at the end of this leaflet.

Warranty

If anything goes wrong please contact the Investment & Planning Team on 
telephone number 01259 450000, and we will instruct the contractor to 
carry out the necessary repairs.

We want your views

After the work has been completed, we will ask you for your comments 
on the work and how it was carried out through a short questionnaire, 
which will be sent to you.  We will use this feedback to help us find ways 
of improving the way we work in the future.
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What should I do before the work starts?

The contractor will contact you approximately one week before the work 
is due to start and explain what you need to do.

The following preparations are normally required:
X	 Empty the cupboard where the consumer unit is situated to allow 

easy access for the workmen
X	 Any pets you have may be disturbed by the work.  It is advisable to 

keep pets out of the house during the works, or restrict them to one 
room if this is not possible

X	 The contractor will let you 
know if you need to move 
any furniture.  If you can’t 
move furniture yourself 
because of your age, disability 
or health, please contact us 
as soon as possible. 

If you or a member of your 
household is disabled, frail or 
elderly or has a M.E.C.S system 
in your home, please let the 
Investments & Planning Team 
know as soon as possible on: 01259 450000

Will there be any disruption?

There is very little disruption with this type of work.

If you or a member of  your household use any health care equipment that 
requires an electrical supply please inform us as soon a possible to allow 
us to put appropriate arrangements in place prior to the work starting. 

The contractors will treat you and your home with courtesy and respect. 

How do you know the work is done properly?

The Council will make sure the work is 
completed properly and complies with a 
detailed specification.

If you have a new consumer unit fitted you 
may also be given a demonstration and 
details of how your new consumer unit and 
electrical installations operates. If you would 
like further information please contact your 
Contracts Liaison Officer.


