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Temporary move to allow work to be carried out
The Council is about to start work in your home and we need
you to move temporarily to another property. This leaflet
contains information about this work and how it could affect
you. Please read this leaflet and keep it in a safe place for future
reference.

All our publication can be made available in large print, braille, audio tape and
the following languages. This leaflet contains information about improvement
work to your home. If you would like this information translated, please call
0845 055 7070 and ask to speak to the Housing Officer, who will arrange for
translation. Or you can bring this booklet to Council offices at Kilncraigs and ask
at reception.

The process may vary slightly from what is in this leaflet depending on
your circumstances. A Council Officer will assist you throughout this
process and try to make the move as smooth as possible.

Will I have to sign a new tenancy agreement?
You will be asked to sign a disclaimer for the temporary house which will
give you legal permission to occupy that house for the period of the move.
For all other purposes, e.g. succession of tenancy rights or your right to
buy. You will be considered to be the secure tenant of your current home
during the temporary move.
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Who can I contact for any further information?
To make things easier for you, your
single point of contact for everything
about the move is the Contracts Liaison
Officer who you can contact on 0845
055 7070. He/she will try to help you
and liaise with any other organisations
that are involved in the work to your
home.

Will the temporary property be the same as my current
home?
The Council has made every effort to ensure that the house you are
moving to meets you and/or your families needs. However as the housing
stock available is limited, it is not always possible to guarantee that the
house size or type of housing or area will be the same as your current
home.
During your stay in the temporary property you will be responsible for
paying bills such as electricity or gas, the costs of your telephone calls and
the rent payment for the house. Your rent will remain the same during
your stay in the temporary property.
If you receive housing benefit the Contracts Liaison Officer will ensure
that the Benefits Section is aware of your change of circumstance, and
will ensure that any benefit entitlement continues. This is subject to there
being no changes in your personal circumstances.

Will I receive a disturbance payment?
You will receive two disturbance payments, one when you leave your home
to move to the temporary home. The second payment is given when you
return to your home. These payments will cover the following:
X Redirection of your mail to both properties
X Disconnection/re-instatement of your phone
X Disconnection/re-instatement of TV aerials and satellite dishes
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What will the Council do prior to my move?

What should I do before I move?

The Council will also do the following:
X We will ensure that the temporary house is in clean and good
condition
X We will arrange for your washing machine to be plumbed in
X We will arrange for your cooker to be disconnected and reconnected into your temporary home.
X We will arrange for your furniture and
personal belongings to be moved to the
temporary property. If you do not wish
to take all of your belongings, we will
arrange for them to be put into storage.
If you are physically unable to pack your
belongings we will make arrangements
for this work to be carried out on your
behalf
X We will carpet the temporary house.
Your carpets will be lifted from your
home by a qualified carpet fitter and
placed in storage until you return to your property
X If you receive garden aid we will arrange for this to continue at your
temporary property
X We will ensure that your garden in re-instated to the standard it was
when you left your property (if applicable)
X We will take meter readings from your
permanent property and the temporary
property to ensure that you are charged
only for the gas and electricity you use
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You should notify everyone who needs to know of your change of
address including your doctor and any other health professionals;
your children’s school; your contents insurance company; your bank;
council tax; etc
Decide which items you will take with you to the temporary
property, and which items you want placed in storage
Discuss any worries or questions with the Council Officer
You should arrange to re-direct your mail through the post office
You should arrange the disconnection and re-instatement of your
phone
You should take meter readings from your property and the
temporary property to ensure that you are charged only for the gas
and electricity you use

What can I expect when I return to my home?
X
X
X
X
X
X

X

We will ensure that your home is clean and in good condition
We will arrange for your washing machine to be plumbed in
We will re-install your cooker
We will arrange for your furniture and belongings to be returned to
your home including anything that was placed in storage
We will arrange for a carpet
fitter to re-lay your carpets
We will ensure that the
contractor has left your garden
to an acceptable standard
You are expected to leave the
decant property in the same
condition as it was in when you
moved in
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