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COUNCIL HOUSE SALES

The 1987 Housing (Scotland) Act extends tenants Right to Buy their Council homes.  As a result of the Housing (Scotland) Act 2001, substantial changes were made to the Right to Buy.  These changes came into force on 30th September, 2002 but the rights of tenants remaining in their existing homes are unaffected.  The table shows the number of properties sold by the Council in this period.
The number of Council houses sold through the right to buy scheme.
	Town
	No

	Alloa
	2

	Alva
	1


Any enquiries regarding Council House Sales please contact:
Admin & Legal Services, Tel:  01259 452094 or e-mail:  legalservices@clacks.gov.uk
ROAD ORDERS

Road Orders are part of the legal process of placing speed, access, or parking restrictions on roads and footpaths.   As the roads authority for the area, it is the Council’s responsibility to formalise all changes to the general  pattern of  access or use of public roads. 

	Name of Order
	Proposed Date
	Made Date
	Type of Order
	Areas Affected

	The Clackmannanshire Council (Brucefield Road, Forestmill) 

(Emergency Temporary Closure) Order 2009
	02/12/2009
	02/12/2009
	Emergency Closure
	Brucefield Road, Forestmill

	The Clackmannanshire Council (Lower Mains Road, Dollar)

(Temporary Road Closure) Order 2009
	24/12/2009
	24/12/2009
	Temporary Closure
	Lower Mains Road, Dollar

	The Clackmannanshire Council (A91 Tillicoultry to Dollar) 

(Temporary Speed Restriction) Order 2010
	24/12/2009
	24/12/2009
	Temporary Speed Limit
	A91 Tillicoultry to Dollar

	The Clackmannanshire Council (Hillcrest Drive, Alloa)

(Waiting, Load and Unloading Restrictions) Order 2010
	06/01/2010
	
	Waiting Restrictions
	Hillcrest Drive, Alloa

	The Clackmannanshire Council (Link Footpath between Forbes Street and Grant Street, Alloa) 

Temporary Emergency Closure
	15/01/2010
	15/01/2010
	Emergency Closure
	Link footpath between Forbes Street and Grant Street, Alloa

	The Clackmannanshire Council (A908 Alloa to Tillicoultry) 

Temporary Emergency Closure Order 2010
	20/01/2010
	20/01/2010
	Emergency Closure
	A908 Alloa to Tillicoultry

	The Clackmannanshire Council (A91 Tillicoultry to Dollar)

(Temporary Speed Restriction) Order 2010
	27/01/2010
	27/01/2010
	Speed Limit
	A91 Tillicoultry to Dollar

	The Clackmannanshire Council (Hill Street, Alloa)

(Temporary Road Closure) Order 2010
	28/01/2010
	28/01/2010
	Temporary Closure
	Hill Street, Alloa

	The Clackmannanshire Council (A908 Alloa to Tillicoultry)

Temporary Emergency Closure  Order 2010 (No. 2)
	29/01/2010
	29/01/2010
	Emergency Closure
	A908 Alloa to Tillicoultry


Any enquiries regarding Road Orders please contact:
Chief Executive’s Services, Tel:  01259 452004 or e-mail:  chiefexecutivesservices@clacks.gov.uk 






TAXI LICENSING

Successful applications for new, renewal and substitution licences relating to taxis, private hire vehicles and their drivers during December and January 2009.
	Licence No.
	Name 
	Type of Licence
	Date Granted
	Grant/Renewal of Licence

	T1303
	John Bissett
	Taxi Driver
	31/12/2009
	Grant

	T1178
	Stewart Kenny
	Taxi Driver
	16/12/2009
	Grant

	T1367
	John McSwan
	Taxi Driver
	16/12/2009
	Grant

	T1368
	Bryan Harrick
	Taxi Driver
	31/12/2009
	Grant

	T1065
	Michael Lachut
	Taxi Driver
	16/12/2009
	Renewal

	113
	Robert Marshall Taxis
	Taxi Operator
	21/12/2009
	Renewal

	T1369
	Robert Pollock
	Taxi Driver
	22/12/2009
	Grant

	548
	Elite Cars
	Private Hire Car Operator
	22/12/2009
	Grant

	549
	Parkside Cars
	Private Hire Car Operator
	22/12/2009
	Grant

	122
	RSW Cabs
	Taxi Operator
	09/12/2009
	Renewal

	506
	Richard Santos-Walsh
	Taxi Operator
	09/12/2009
	Grant

	T809
	Kevin Stenhouse
	Taxi Driver
	09/12/2009
	Renewal

	203
	Denise Eccles
	Private Hire Car Operator
	21/12/2009
	Renewal

	T1205
	Douglas Muirhead
	Taxi Driver
	16/12/2009
	Renewal

	T871
	James Lee
	Taxi Driver
	16/12/2009
	Renewal

	T1371
	Alan Kotlarz
	Taxi Driver
	16/12/2009
	Grant

	T1267
	Valentin Mihaylov
	Taxi Driver
	18/01/2010
	Renewal

	T1019
	Andrew Love
	Taxi Driver
	31/01/2010
	Renewal

	T1363
	John Anderson
	Taxi Driver
	13/01/2010
	Grant

	T1352
	Anthony McGrady
	Taxi Driver
	18/01/2010
	Grant

	T1365
	Trevor Davies
	Taxi Driver
	07/01/2010
	Grant

	T1372
	Alastair Dermidy
	Taxi Driver
	07/01/2010
	Grant

	T1370
	John Nelson
	Taxi Driver
	22/01/2010
	Grant

	393
	Buchan Town Cars
	Private Hire Car Operator
	13/01/2010
	Renewal

	355
	Buchan Town Cars
	Private Hire Car Operator
	13/01/2010
	Renewal

	483
	Buchan Town Cars
	Private Hire Car Operator
	13/01/2010
	Renewal

	T1302
	Karyn Goldie
	Taxi Driver
	07/01/2010
	Renewal

	107
	Lee's Taxis
	Taxi Operator
	07/01/2010
	Renewal

	T1374
	James McAinsh
	Taxi Driver
	27/01/2010
	Grant

	T1174
	Michael Hilton
	Taxi Driver
	18/01/2010
	Renewal

	T1265
	William Smith
	Taxi Driver
	18/01/2010
	Renewal

	T306
	John McMillan
	Taxi Driver
	27/01/2010
	Renewal

	102
	Colin Hood
	Taxi Operator
	27/01/2010
	Renewal

	T1376
	Lesley-Ann Buchan
	Taxi Driver
	27/01/2010
	Grant

	T1229
	Stewart Bryce
	Taxi Driver
	18/01/2010
	Renewal

	T1314
	Murray Ramage
	Taxi Driver
	18/01/2010
	Renewal

	528
	Ian Arnott
	Private Hire Car Operator
	19/01/2010
	Renewal

	T708
	William Tallis
	Taxi Driver
	07/01/2010
	Grant

	T1133
	Allan Robertson
	Taxi Driver
	07/01/2010
	Renewal

	T1231
	Sandra Santos-Walsh
	Taxi Driver
	13/01/2010
	Renewal

	121
	Premier Executive (Scotland) Travel Limited
	Taxi Operator
	13/01/2010
	Renewal

	485
	Robert Buchanan
	Private Hire Car Operator
	13/01/2010
	Renewal

	T518
	Brian Ramsay
	Taxi Driver
	13/01/2010
	Renewal

	T1375
	Alexandre Pereira
	Taxi Driver
	13/01/2010
	Grant

	T1035
	William Abbott
	Taxi Driver
	13/01/2010
	Renewal

	57
	James Reid
	Taxi Operator
	13/01/2010
	Renewal

	T1311
	Gordon James
	Taxi Driver
	27/01/2010
	Renewal

	T1307
	Adam Rybicki
	Taxi Driver
	27/01/2010
	Renewal

	T501
	John McDonald
	Taxi Driver
	27/01/2010
	Renewal

	471
	Dollar Executive Travel
	Private Hire Car Operator
	27/01/2010
	Grant


Any enquiries regarding Taxi Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
CIVIC LICENSING

The Council has authority to license a number of services delivered to the public.  The licensing process increases public protection and helps to ensure uniformity of approach. 
The following table lists the successful applications for licences during December and January 2009.

	Licence No
	Name 
	Type of Licence
	Date Granted
	Renewal/
Grant
	Area

	48
	Martin Marshall
	Window Cleaner
	22/12/2009
	Grant
	Clackman-nanshire

	PCC/793
	Ian Gordon
	Public Charitable Collection
	08/12/2009
	Grant
	Tillicoultry

	8
	Barry Ward
	Skin Piercing & Tattooing
	09/12/2009
	Grant
	Alloa

	PCC/706
	James Cuthbertson
	Public Charitable Collection
	02/12/2009
	Grant
	Clackman-nanshire

	47
	John Hall
	Window Cleaner
	22/12/2009
	Grant
	Clackman-nanshire

	46
	Jack Hall
	Window Cleaner
	22/12/2009
	Grant
	Clackman-nanshire

	5
	Elizabeth Melville
	Boarding of Animals
	18/01/2010
	Grant
	Glenochil

	PCC/892
	Sharon Meiklejohn

SSPCA
	Public Charitable Collection
	12/01/2010
	Grant
	Clackman-nanshire

	PCC/1033
	Gerald McLaughlin

British Red Cross
	Public Charitable Collection
	13/01/2010
	Grant
	Clackman-nanshire

	PCC/876
	Maureen Harbour

Kidney Research UK
	Public Charitable Collection
	12/01/2010
	Grant
	Clackman-nanshire

	PCC/1028
	Jackie Johnston

Marie Curie Cancer Care Central Scotland Tayside & Fife
	Public Charitable Collection
	12/01/2010
	Grant
	Clackman-nanshire

	BRE/1
	Elizabeth Craig
	Breeding of Dogs
	19/01/2010
	Renewal
	Clack-mannan

	PCC/793
	Ian Gordon

Mountain Rescue
	Public Charitable Collection
	28/01/2010
	Grant
	Tillicoultry

	28
	Gavin Preston
	Window Cleaner
	13/01/2010
	1 year Renewal
	Clackman-nanshire

	LHC/36
	Tahir Hanif
	Late Hours Catering
	08/01/2010
	Grant
	Alloa

	PCC/933
	Pat Blyth

Barnardo's
	Public Charitable Collection
	20/01/2010
	Grant
	Clackman-nanshire


Any enquiries regarding Civic Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
LIQUOR LICENSING

Clackmannanshire’s Licensing Board is responsible for deciding the outcome of all applications for authority to sell beers and spirits etc.  The following table lists the successful applications for September, December and January 2009.
	Premises Address
	Application Type
	Date Granted
	Applicant

	Weirs (Alloa) Social & Recreation Club

1 Church Street

Alloa
	Occasional
	December
	Catherine Houston

	Weirs (Alloa) Social & Recreation Club

1 Church Street

Alloa
	Extended Hours
	December
	Catherine Houston

	Alloa Town Hall

Marshill

Alloa
	Occasional
	December
	Joyce Pellicci

	Alloa Town Hall

Marshill

Alloa
	Occasional
	December
	Jonathan Gavin

	Alloa Town Hall

Marshill

Alloa
	Occasional
	December
	Craig Stewart

	Braehead Golf Club

Alloa Road

Cambus
	Occasional
	December
	Ronald Murray

	Braehead Golf Club

Alloa Road

Cambus
	Occasional
	December
	Ronald Murray

	Braehead Golf Club

Alloa Road

Cambus
	Occasional
	December
	None

	Braehead Golf Club

Alloa Road

Cambus
	Occasional
	December
	None

	The Mansfield Arms

7 Main Street

Sauchie
	Occasional
	December
	John Gibson

	The Mansfield Arms

7 Main Street

Sauchie
	Extended Hours
	December
	John Gibson

	No.5 Inn

Middleton Bridge

Brook Street

Alva
	Extended Hours

(3 applica-tions)
	December
	David White

	Coalsnaughton Burns Club

2 Main Street

Coalsnaughton
	Extended Hours
	December
	None

	The Vennel

31 Mill Street

Alloa
	Extended Hours

(6 applica-tions)
	December
	Lynne Thomson

	Bagsy's Bar/Nighthawks

21 Mill Street

Alloa
	Extended Hours

(3 applica-tions)
	December
	None

	Claremont Lodge Hotel

Kellie Place

Alloa
	Extended Hours
	December
	None

	Tillicoultry Golf Club

Alva Road

Tillicoultry
	Extended Hours
	December
	None

	Alva Bowling Club

The Glebe

Alva
	Occasional
	December
	None

	The Johnstone Arms Hotel

48 Stirling Street

Alva
	Extended Hours

(6 applica-tions)
	December
	James Cairns

	Sauchie Labour Party

Sauchie Hall

Sauchie
	Occasional
	December
	Derek Stewart

	Primrose Bar

41 Primrose Street

Alloa
	Extended Hours

(2 applica-tions)
	December
	William Anderson

	Chalmers

2 Bank Street

Alloa
	Extended Hours

(5 applica-tions)
	December
	None

	Devonpark Inn

27/29 Alexandra Street

Devonside
	Occasional

(5 applica-tions)
	December
	Yvonne McCusker

	Red Lion

146 High Street

Tillicoultry
	Occasional
	December
	Steven Preston

	Sauchie Hall

Mar Place

Sauchie
	Occasional

(2 applica-tions)
	December
	Joyce Pellicci

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	December
	Robert Hunter

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	December
	Keith Turner

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	December
	Gregory McMullan

	Tullibody Civic Centre

Abercromby Place

Tullibody
	Occasional
	December
	Joyce Pellicci

	Lodge Clackmannan No. 1303

1 Kirk Wynd

Clackmannan
	Occasional
	December
	Ronald Davidson

	Cochrane Hall

Cochrane Park

Alva
	Occasional
	December
	Kairen Rees

	Cochrane Park

West Stirling Street

Alva
	Occasional
	December
	Emma Dawson

	Lodge St. Servanus No. 771 Social Club

9 Ochil Road

Alva
	Occasional
	December
	Douglas Buck

	Clackmannan Bowling Club

47 Castle Street

Clackmannan
	Occasional

(3 applica-tions)
	December
	John Summerscales

	Lodge Ben Cleuch Social Club

35 Upper Mill Street

Tillicoultry
	Occasional
	December
	Lodge Ben Cleuch

	Lodge Ben Cleuch Social Club

35 Upper Mill Street

Tillicoultry
	Occasional
	December
	Thomas Meldrum

	Patons & Baldwins Local Community Recreation & Welfare Association

The Sports Pavilion

63 Tullibody Road

Alloa
	Occasional
	December
	Edward Meldrum

	Clackmannan Town Hall

Main Street

Clackmannan
	Occasional
	December
	Andrena McCouaig



	Hollytree

Main Street East

Menstrie


	Extended Hours

(2 applica-tions)
	December
	Ann Harrison

	Oakwood Lounge

Fairfield Road

Sauchie
	Extended Hours

(2 applica-tions)
	December
	Craig Stewart

	The Inn

Pool o'Muckhart

By Dollar
	Extended Hours
	December
	John Gibson

	The Inn

23/31 Main Street

Tullibody
	Extended Hours
	December
	Marie Shields

	Broomhall Castle

Long Row

Menstrie
	Extended Hours
	December
	Ty Crossley

	Hillfoots Rugby Football Club

Oakmill

Lower Mill Street

Tillicoultry
	Extended Hours
	December
	Stephen Leitch

	Castle Campbell Hotel

11 Bridge Street

Dollar
	Extended Hours
	December
	Patricia Nelson

	The Royal Oak Hotel

7 Bedford Place

Alloa
	Extended Hours
	December
	Laurence Hilton

	Alloa AFC

Recreation Park

Clackmannan Road

Alloa
	Occasional

(2 applica-tions)
	December
	Mike Mulraney

	Victoria Wine

27 High Street

Alloa
	Transfer of Licence
	December
	KPMG

	Weirs (Alloa) Social & Recreation Club

1 Church Street

Alloa
	Occasional

(2 applica-tions)
	January
	Catherine Houston

	Dollar Civic Centre

Park Place

Dollar
	Occasional
	January
	Winifred Reynolds

	Tillicoultry Bowling Club

Moss Road

Tillicoultry
	Occasional
	January
	None

	Alva Parish Church

2 Silverburn Gardens

Alva
	Occasional
	January
	Nigel Lewis

	Alloa AFC

Recreation Park

Clackmannan Road

Alloa
	Occasional

(2 applica-tions)
	January
	Mike Mulraney

	Sauchie Hall

Mar Place

Sauchie
	Occasional
	January
	Craig Stewart

	Forefront Children's Theatre

Alloa Town Hall

Marshill

Alloa
	Occasional

(2 applica-tions)
	January
	James Stalker

	Alloa Town Hall

Marshill

Alloa
	Occasional

(2 applica-tions)
	January
	Joyce Pellicci

	Lodge St. Servanus No. 771 Social Club

9 Ochil Road

Alva
	Occasional

(2 applica-tions)
	January
	John Riggs

	Morrisons

Clackmannan Road

Alloa
	Minor Variation of licence
	January
	Wm Morrison Supermarkets plc


Any enquiries regarding Liquor Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
TENDERS


The Council uses the tendering procedure to ensure best value for the purchase of goods and services.  Where expenditure is planned, a number of companies able to meet the requirements of the Council are invited to submit a competitive quotation for the supply of the required items or services.  Orders or contracts are placed with those suppliers providing the best overall value.

	Name of Tender
	Service
	Tenders
	Date Tender opened
	Date awarded
	Amount
	Success-ful Tender
	Reason

	Proposed 2009/10 Central Heating Phase 1

Contract 2303(a) 
	Services to People
	CCG (Scotland) Ltd

BOFA Electrical Ltd

British Gas

Gas Call Services Ltd

Saltire Fac. Man Ltd

EAGA Scotland Ltd
	27/08/09
	18/12/09
	£371,988.90
	CCG (Scot-land) Ltd
	Quality and Price

	Award of Local Bus Services Contract - Lot Nos C10/E/69-70a and C/10/E/70, Services C69 Dollar - Alva (Mondays to Saturdays) and C70 Yetts O'Muckhart - Alva (Sundays)
	Development & Environ-mental Services
	Stagecoach East Scotland

First Scotland East Ltd
	10/11/09
	18/12/09
	£378,270.00

£55,080.00
	First Scotland East Ltd
	Quality and Price

	Award of Local Bus Service Contract - Lot No C10/E/64
	Development & Environ-mental Services
	Stagecoach East Scotland

First Scotland East Ltd


	10/11/09
	18/12/09
	£11,663.75.00
	Stage-coach East Scotland
	Quality and Price

	Street Lighting Column Replace-ment Contract  - Various Locations
	Development & Environ-mental Services
	Light Source Services Ltd

Lightways (Contractors) Ltd

 T & n Gilmartin

McCormack Developments Ltd


	10/12/09
	7/01/10
	£254,035.69
	Light-ways (Con-tractors) Ltd
	Quality and Price

	Stock Condition Survey 2009/10

Contract No 405700
	Services to People
	Michael Dyson Assoc

Property Tectonics Ltd

David Adamson & Prtnrs

Ridge & Partners ltd

Cadmeleon Tech Services

Thomas & Adamson

Ross Quality Control Ltd

SSH Chartered Surveyors

CRGP Ltd


	4/12/09
	25/01/10
	£98,500.00
	Michael Dyson Assoc-iates Ltd
	Quality and Price

	2009/12 Inspection for Electrical Installations in Council Houses
	Services to People
	Maclin Electric ltd

McGill Electrical Ltd

CLM Compliance

Saltire Fac Man

Jordan Electrics ltd

Neil Hunt (Elec) Ltd
	27/08/09
	28/01/10
	£181,509.75
	Maclin Electric Ltd
	Quality and Price


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Contracts & Purchasing - Tender Exceptions

All applications for an exception to Contract Standing orders must be approved by the Head of Admin & Legal and the Head of Finance.  A register of exception applications is maintained, and summary information is presented  below.

There were no tender exceptions approved during December and January 2009.
	
	Service
	Nature of Tender
	Reason

	
	
	
	


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Comments and Complaints/Ombudsman System

All official comments or complaints received which relate to Chief Executive Services are investigated and reported (these are noted below as 1st  or second stage complaints).

Where it is not possible for a complaint issue to be resolved within the Service to which it refers, the Chief Executive will conduct a separate review of the circumstances with the ail of resolving the issue (identified below as 3rd stage complaints).

If a complainer remains unhappy with the way an issue has been dealt with after the above stages, the matter can be referred to the Scottish Public Services Ombudsman's Office (the SPSO).
The SPSO provides a free, accessible independent and responsive complaints review system across public services in Scotland. When a complaint has been made against Clackmannanshire Council to the Ombudsman, the Council are invited to comment on the matter.  

	Stage
	Service
	No.
	Nature of Complaint
	Outcome

	Stage 1
	Admin & Legal
	0
	There were no new complaints against the Service

	Stage 2
	Admin & Legal
	0
	Second stage complaints against the Service - there were none.
	

	3rd  Stage
	
	
	No new 3rd Stage complaint referrals
	

	Scottish Public Services Ombudsman Referrals

	Service
	Nature of Case
	Comment

	
	
	

	Housing 
	Complainer accepted a compromise offer relating to property in a house scheduled for demolition, but decided to take the case to the Ombudsman regardless. Ombudsman confirmed (6th November) that the Council had acted fairly and reasonably, and indeed had done everything possible in the circumstances.  No further action was recommended and the case was closed.
	The Complainer has since appealed the Ombudsman's decision to close the case.  Further information has been supplied, and an outcome is awaited. 

	Social Services
	Case relates to placement of a child with a relative.  A Complaints Review Committee considered the details of the case (30/11/09) and provided findings/recommendations.  All recommendations were followed up, but the complainer referred the case to the Ombudsman. 
	Ombudsman found no evidence of maladministration, and closed the case (February)

	Develop-ment and Environ-mental Services (Planning and Building Standards)
	Relates to complaint by neighbours to a development site - claims of property damage and lack of enforcement action by the Council
	Case was closed as a complaint (16th October) but action with the Council was still ongoing to resolve outstanding planning matters.  In the interim, the complainer referred the case to the Ombudsman - as yet there has been no official follow up on that referral. 


Any enquiries regarding Comments and Complaints/Ombudsman System please contact: 
Admin & Legal Services, Tel:  01259 452006 or e-mail:  adminservices@clacks.gov.uk

Consultation Documents / Team Consultations

	Subject
	Progress
	Timescale
	comments

	No consultations current
	
	
	


The following is for general information:-

Licensing (Scotland) Act 2005
Board meetings

Board meetings
The Board met on  December 2009 and 7 January 2010. Main items of business dealt with were variation applications, a personal licence application which had attracted police representations, approval of the Board's second Statement of Principles under the Gambling Act 2005 and approval of a Board response in respect of the Alcohol etc (Scotland) Bill. The Board Committee established to deal with occasional licence and extended hours applications falling outwith the Clerk's delegated authority met on 22  December 2009 to determine 2 extended hours applications seeking a terminal hour outwith normal Board policy.

Significant numbers of applications for minor variations, transfers, personal licences, occasional licences and extended hours are being dealt with under delegated powers on an ongoing basis. Details are reported on elsewhere in the Bulletin.

Annual Fees

All annual fees have now been paid.

Gambling Act 2005

Advice was provided to a party interested in holding regular poker tournaments.

 Licensing Standards Officer

The LSO has considered 26 occasional licence applications by licensees and 45 for clubs and voluntary organisations. Some of these events are as far ahead as December 2010. The LSO reported on one extended hours application which was refused by the Board Committee.

He has made a premises licence review application as a result of non-compliance by the premises licence holder with a Section 14 Notice (to secure compliance with licence conditions within specified timescale). The outcome of the review hearing will be reported in the next bulletin.

The LSO has commenced a premises inspection programme with in excess of 20 premises having been inspected so far in 2010. The exercise is proving to be valuable since, although mainly minor, issues requiring to be addresed are being identified with nearly every premises.

EU Services Directive

The Web Portal officer has set up ELMS operational users (those colleagues in each of the relevant services responsible for processing applications).  Extensive work to provide local information about each of the types of licences covered by the Directive has been carried out. The main outstanding work comprises  testing the payment engine.

Licensing Web pages
A major revisal of licensing web pages is ongoing. This work comprises removal of old information relating to 1976 Act occasional licences and permissions and other out of date information. Extensive rewriting of licensing information for community groups is being undertaken. The menu and navigability of the web pages is to be significantly improved.

Any enquiries regarding Consultation Documents please contact: 
Admin & Legal Services, Tel:  01259 452103 or 2082, 
email adminservices@clacks.gov.uk or legalservices@clacks.gov.uk
Freedom of Information (FOI) – Request Statistics

The Freedom of Information (Scotland) Act (FOISA) came fully into force on 1st January 2005.  The table below provides a breakdown in relation to the source of the enquiries (where that is known).  It also provides performance information in relation to the management of these requests.

There were 180 FOI enquiries received by the Council for December and January 2009.

	Service
	No of Enquiries

	Chief Executive’s Services
	21

	Services to People
	24

	Development & Environmental Services
	23

	Corporate Development
	112

	TOTAL
	180


	Release of Information

	
	Info Released
	Partial Release
	Out-standing
	Awaiting Clarification
	Info not held by Council
	Other-wise Access-ible
	Cancelled/ With-drawn
	Not FOI
	Comment

	Chief Executive’s Services
	10
	1
	2
	1
	6
	1
	0
	
	

	Services to People
	20
	0
	4
	0
	0
	0
	0
	
	

	Dev & Env Services
	16
	1
	5
	0
	1
	0
	0
	
	

	Corporate Dev
	42
	4
	27
	0
	32
	6
	1
	
	


	Sources of FoI Enquiries

	
	Chief Executive’s Services
	Services to People
	Development & Environmental Services
	Corporate Development

	Commercial
	2
	5
	8
	2

	Press
	4
	10
	8
	4

	Internal
	1
	1
	1
	51

	Solicitors
	1
	0
	1
	0

	Politicians
	4
	3
	2
	4

	Other Public Bodies
	2
	0
	0
	2

	Individual Citizens
	5
	5
	3
	48

	Unidentified
	2
	0
	0
	1


In any instance where a response to an information enquiry raises a challenge, a review of the case will be carried out by staff in the Chief Executive’s Service.    There was one review carried out in December and January 2009.
	Review of Enquiries

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	1
	Failure to respond to FOI, info now released.

	Development & Environmental Services
	0
	

	Corporate Development
	3
	Reviews requested as timescales had not been met.  Reviews still to be responded to.


Where an enquirer remains unsatisfied after the Council has reviewed their concerns relating to the release (or with holding) of information, they can ask the Scottish Information Commissioner to conduct an independent review of the facts.   There were no enquiries reported to the Information Commissioner in December and January 2009.
	Enquires Reported to the Information Commissioner

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Any enquiries regarding FOI please contact: 
Admin & Legal Services, Tel:  01259 452111, email:  adminservices@clacks.gov.uk
Trust Grants Awarded

The Council is responsible for the administration of assets of a number of Charitable Trusts.  The table below confirms the number of awards made, and the amount distributed during the months of December and January 2009.

	Name of Trust
	No of Grants Awarded
	Total Awarded £
	Next Meeting

	Community Chest
	5
	£1,027.20
	11th February 2010

	Spittal Trust
	12
	£2,778.65
	March 2010

	Clackmannan District Charitable Trust
	-
	-
	March 2010

	Comrie Trust
	-
	-
	On receipt of application

	Clackmannan District Brass Band Trust
	-
	-
	On receipt of application


Any enquiries regarding Trust Grants, please contact: 
Admin & Legal Services, Tel:  01259 452108 or e-mail:  adminservices@clacks.gov.uk 

Constituent Enquiries raised by Elected Members

Elected members consult and are consulted by their constituents on a wide range of issues. Where a member of the public raises an issue of concern or makes an enquiry through an elected member, the elected member may consider that it is appropriate to take the matter forward on their behalf.  
There were 66 Constituent Enquiries raised in December and January 2009

	Service
	Total No.

Enquiries

	Chief Executive’s

(  Legal Services
(  Strategic Policy
(  The Chief Executive
	0

	Corporate Development
	4

	D & E Services
	32

	Services to People
	30

	Total 
	66


Any enquiries regarding Constituent Enquiries raised by Elected Members please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Civic Events

Administration and Legal Services are responsible for organising civic receptions and hospitality provided by Provost Derek Stewart.  The Council is aware of many special occasions that will be officially commemorated and celebrated, but from time to time local groups, organisations and others contact the Council to suggest an occasion that might be worthy of being honoured through a celebration.

The Provost, as civic head of the Council attended the following events during December and January 2009.

	Date
	Purpose of Civic Event

	04/12/09
	Cycle Launch / Photocall at Whins Resource Centre

	07/12/09
	Clackmannanshire Council Photograph Competition Presentation to Winner

	13/12/09
	Girlguide Christmas Carol Concert

	15/12/09
	Lornshill Academy Christmas Concert

	17/12/09
	Presentation of Prize to Council Christmas Card Competition Winner

	19/12/09
	Sauchie OAP Christmas Dinner

	22/01/10
	10th Anniversary of Beechwood Nursing Home, Sauchie

	29/01/10
	100 Years of Girlguiding Event


Any enquiries regarding Civic Events please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
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