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COUNCIL HOUSE SALES

The 1987 Housing (Scotland) Act extends tenants Right to Buy their Council homes.  As a result of the Housing (Scotland) Act 2001, substantial changes were made to the Right to Buy.  These changes came into force on 30th September, 2002 but the rights of tenants remaining in their existing homes are unaffected.  The table shows the number of properties sold by the Council in this period.
The number of Council houses sold through the right to buy scheme.
	Town
	No

	Alloa
	2

	Coalsnaughton
	1


Any enquiries regarding Council House Sales please contact:
Admin & Legal Services, Tel:  01259 452094 or e-mail:  legalservices@clacks.gov.uk
ROAD ORDERS

Road Orders are part of the legal process of placing speed, access, or parking restrictions on roads and footpaths.   As the roads authority for the area, it is the Council’s responsibility to formalise all changes to the general  pattern of  access or use of public roads. 

	Name of Order
	Proposed Date
	Made Date
	Type of Order
	Areas Affected

	The Clackmannanshire Council (A907 Marywood Roundabout to A908  Whins Road Roundabout) 

(Temporary Speed Restriction) Order 2009
	12/08/2009
	12/08/2009
	Temporary Speed Limit
	A907 Marywood Roundabout to A908 Whins Road Roundabout

	The Clackmannanshire Council (Elmbank, Menstrie) 

(Waiting Restrictions) Order 2009
	18/08/2009
	18/08/2009
	Waiting Restrictions
	Elmbank, Menstrie

	The Clackmannanshire Council (Ring Road, Alloa - North Side)

(Temporary Emergency Closure) Order 2009
	20/08/2009
	20/08/2009
	Emergency Temporary Closure
	Ring Road, North Side, Alloa

	The Clackmannanshire Council (Various Streets, Alloa)

(Temporary Road Closures) Order 2009
	20/08/2009
	20/08/2009
	Temporary Road Closures
	Various Streets, Alloa

	The Clackmannanshire Council (Various Streets, Alloa) (Christmas Lights)

(Temporary Road Closure) Order 2009
	09/09/209
	09/10/2009
	Temporary Closure
	Various Streets, Alloa

	The Clackmannanshire Council (Long Row, Menstrie) 

(Temporary Road Closure) Order 2009
	09/09/2009
	09/09/2009
	Temporary Closure
	Long Row, Menstrie

	The Clackmannanshire Council (B9096 Lornshill Academy, Alloa)

(Waiting Restrictions) (Amendments No, 1) Order 2009
	09/09/2009
	
	Waiting Restrictions
	B9096 Lornshill Academy

	The Clackmannanshire Council 

(Parking Spaces for Disabled Persons) Nos 72, 73, 74, 75, 76, 77, 78, 79  and 80) Order 2009
	10/09/2009
	
	Disabled Parking
	Clackmannanshire

	The Clackmannanshire Council (Mill Street, Alloa) 

(Temporary Road Closure) Order 2009
	25/09/2009
	
	Temporary Closure
	Mill Street, Alloa


Any enquiries regarding Road Orders please contact:
Chief Executive’s Services, Tel:  01259 452004 or e-mail:  chiefexecutivesservices@clacks.gov.uk 






TAXI LICENSING

Successful applications for new, renewal and substitution licences relating to taxis, private hire vehicles and their drivers during August and September 2009.
	Licence No.
	Name 
	Type of Licence
	Date Granted
	Grant/Renewal of Licence

	543
	Elite Cars
	Private Hire Car Operator
	04/08/2009
	Grant

	545
	Devon Mini Coaches Limited
	Private Hire Car Operator
	20/08/2009
	Grant

	243
	AMC Mini Coaches
	Taxi Operator
	10/08/2009
	Renewal

	T1343
	Richard Drysdale
	Taxi Driver
	14/08/2009
	Grant

	108
	Lee's Taxis
	Taxi Operator
	20/08/2009
	Renewal

	T1344
	Dionne Milne
	Taxi Driver
	20/08/2009
	Grant

	T1345
	Steve Jones
	Taxi Driver
	20/08/2009
	Grant

	501
	Buchan Town Cars
	Private Hire Car Operator
	20/08/2009
	Renewal

	502
	Buchan Town Cars
	Private Hire Car Operator
	21/08/2009
	Renewal

	T1253
	Graham Dewar
	Taxi Driver
	20/08/2009
	Renewal

	110
	Michael Eccles
	Taxi Operator
	20/08/2009
	Renewal

	T1347
	Mhairi Alexander
	Taxi Driver
	20/08/2009
	Grant

	469
	Bramley Eccles
	Private Hire Car Operator
	21/08/2009
	Renewal

	T1028
	William Black
	Taxi Driver
	21/08/2009
	Renewal

	T1346
	Craig Campbell
	Taxi Driver
	20/08/2009
	Grant

	418
	Richard Santos-Walsh
	Private Hire Car Operator
	21/08/2009
	Substitution

	20
	Chas Taxi
	Taxi Operator
	11/08/2009
	Substitution

	415
	James McIntyre
	Taxi Operator
	14/09/2009
	Renewal

	125
	Gary Wilson
	Taxi Operator
	14/09/2009
	Grant

	T405
	William Main
	Taxi Driver
	14/09/2009
	Renewal

	111
	Jane McDade & Anna Marie Connor
	Taxi Operator
	14/09/2009
	Renewal

	T1109
	Robert McCallum
	Taxi Driver
	14/09/2009
	Renewal

	476
	Goosecroft Taxis
	Private Hire Car Operator
	14/09/2009
	Grant

	477
	Goosecroft Taxis
	Private Hire Car Operator
	14/09/2009
	Renewal

	204
	Alexander McClelland
	Private Hire Car Operator
	14/09/2009
	Renewal

	503
	Brian Eadie
	Private Hire Car Operator
	14/09/2009
	Renewal

	473
	Colin McKenzie
	Private Hire Car Operator
	30/09/2009
	Renewal

	417
	Peter McLean
	Private Hire Car Operator
	30/09/2009
	Renewal

	T1154
	James Malcolm
	Taxi Driver
	30/09/2009
	Renewal

	T584
	Hugh Rodgers
	Taxi Driver
	30/09/2009
	Renewal

	T817
	Stuart Polley
	Taxi Driver
	30/09/2009
	Grant

	440
	Hugh Stein Rodgers
	Private Hire Car Operator
	30/09/2009
	Renewal

	T1223
	George Sharp
	Taxi Driver
	30/09/2009
	Renewal

	T1024
	Christopher Duncan
	Taxi Driver
	14/09/2009
	Renewal

	T1351
	William Wallace
	Taxi Driver
	14/09/2009
	Grant

	513
	Buchan Town Cars
	Private Hire Car Operator
	14/09/2009
	Renewal

	413
	Buchan Town Cars
	Private Hire Car Operator
	14/09/2009
	Renewal

	436
	Buchan Town Cars
	Private Hire Car Operator
	14/09/2009
	Renewal

	437
	Buchan Town Cars
	Private Hire Car Operator
	14/09/2009
	Renewal


Any enquiries regarding Taxi Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
CIVIC LICENSING

The Council has authority to license a number of services delivered to the public.  The licensing process increases public protection and helps to ensure uniformity of approach. 
The following table lists the successful applications for licences during August and September 2009.

	Licence No
	Name 
	Type of Licence
	Date Granted
	Renewal/
Grant
	Area

	PP/1055
	Anne Macpherson
	Public Procession
	12/08/2009
	Grant
	Alva

	PP/1059
	Sandra Gruar
	Public Procession
	19/08/2009
	Grant
	Sauchie

	PP/1060
	Denise Peacock
	Public Procession
	04/09/2009
	Grant
	Alloa

	STR/323
	George Hunter
	Street Trader
	30/09/2009
	Grant
	Tullibody

	STR/292
	Sheila Conlan
	Street Trader
	14/09/2009
	Grant
	Alloa

	STR/325
	June Simpson
	Street Trader
	30/09/2009
	Grant
	Clackman-nanshire

	STR/324
	Gary Parker
	Street Trader
	30/09/2009
	Grant
	Alloa


Any enquiries regarding Civic Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
LIQUOR LICENSING

Clackmannanshire’s Licensing Board is responsible for deciding the outcome of all applications for authority to sell beers and spirits etc.  The following table lists the successful applications for August and September 2009.
	Premises Address
	Application Type
	Date Granted
	Applicant
	Nominee 

	Sauchie Active 8 Group
	Occasional Permission
	11/08/2009
	Sandra Gruar
	Sandra Gruar

	Peppe's Bar

Mar Place

Alloa
	Occasional Licence
	20/08/2009
	Joseph Pellici
	

	Peppe's Bar

Mar Place

Alloa


	Occasional Licence
	11/08/2009
	Joseph Pellici
	

	Bridge Bar

7 Keith Street

Kincardine
	Occasional Licence
	07/08/2009
	Michael Quinn
	Michael Quinn

	Bridge Bar

7 Keith Street

Kincardine


	Occasional Licence
	11/08/2009
	Michael Quinn
	Michael Quinn

	Bridge Bar

7 Keith Street

Kincardine
	Occasional Licence
	11/08/2009
	Michael Quinn


	Michael Quinn

	Orange Lodge LOL 43
	Occasional Permission
	20/08/2009
	Orange Lodge LOL 43
	David Pedan



	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	20/08/2009
	Belhaven Brewery Company Limited


	Craig Stewart

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	14/08/2009
	Belhaven Brewery Company Limited
	Craig Stewart

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	24/08/2009
	Belhaven Brewery Company Limited
	Craig Stewart


Any enquiries regarding Liquor Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
TENDERS


The Council uses the tendering procedure to ensure best value for the purchase of goods and services.  Where expenditure is planned, a number of companies able to meet the requirements of the Council are invited to submit a competitive quotation for the supply of the required items or services.  Orders or contracts are placed with those suppliers providing the best overall value.

	Name of Tender
	Service
	Tenders
	Date Tender opened
	Date awarded
	Amount
	Success-ful Tender
	Reason

	Alterations to Blackburn Houses Meadow Green Sauchie

Contract No
	Services to People, Housing Services
	Marshall Construction Ltd

Zanart Ltd

David Tait & Co Ltd

HI-tec Construction Ltd
	9/07/09
	13/08/09
	£61,895.28
	Marshall Cons-truction Ltd
	Highest Total Weight-ed Score

	Upgrading Westhaugh Alva

Contract No 2282
	Develop-ment & Environmental Services
	Hi-Tec Construction Ltd

William Skinner & Son

Marshall Construction Ltd

Clachan Construction Ltd

Luddon Construction Ltd
	26/06/09
	14/08/09
	£74,554.41
	Hi-Tec Construction Ltd
	Lowest Tender and Highest Total Weight-ed Score

	2009/12 Memorial Repairs Term Contract
	Develop-ment & Environmental Services
	J & G Mossman Ltd

Vermicon Environ. Services
	23/07/09
	14/08/09
	£80,305.00
	J & G Mossman Ltd
	Lowest Tender and Highest Weight-ed Score

	2009/10 Electrical Re-wiring Programme Phase 1
	Services to People
	Maclin Electrical Ltd

McGill Electrics Ltd

Jordan Electrics Ltd

Saltire Facilities Management Ltd

Scottish Hydro Contracting Ltd
	23/07/09
	24/09/09
	£321,555.20
	Maclin Electrical Ltd
	The best Tender asses-sed on quality and price


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Contracts & Purchasing - Tender Exceptions

All applications for an exception to Contract Standing orders must be approved by the Head of Admin & Legal and the Head of Finance.  A register of exception applications is maintained, and summary information is presented  below.

There were no tender exceptions approved during August and September 2009.
	
	Service
	Nature of Tender
	Reason

	
	
	
	


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Comments and Complaints/Ombudsman System

All official comments or complaints received which relate to Chief Executive Services are investigated and reported (these are noted below as 1st  or second stage complaints).

Where it is not possible for a complaint issue to be resolved within the Service to which it refers, the Chief Executive will conduct a separate review of the circumstances with the ail of resolving the issue (identified below as 3rd stage complaints).

If a complainer remains unhappy with the way an issue has been dealt with after the above stages, the matter can be referred to the Scottish Public Services Ombudsman's Office (the SPSO).
The SPSO provides a free, accessible independent and responsive complaints review system across public services in Scotland. When a complaint has been made against Clackmannanshire Council to the Ombudsman, the Council are invited to comment on the matter.  

	Stage
	Service
	No.
	Nature of Complaint
	Outcome

	Stage 1
	Admin & Legal
	0
	There were no new complaints against the Service

	Stage 2
	Admin & Legal
	0
	Second stage complaints against the Service - there were none.
	

	3rd  Stage
	Chief Executive's: Support Service
	1
	Claim that there were unlicensed window cleaners operating in the area, and the Council was not taking the action expected.
	Progressed through to 3rd stage - Chief Exec reply issued 6th August - scheduled for August - complainer's expectations were unreasonable.  Follow up checks were carried out on all known operators.

	
	Housing
	1
	Relates to a tenant's re-housing and recovery of property following  subsidence on the site.
	Chief Exec replied 12th August.  No liability on Council, but a compromise was offered, and accepted by the complainer.

(Complainer referred to the Ombudsman in late September - see below). 

	
	Development and Environmental Services (Planning and Building Standards)
	1
	Relates to complaint by neighbours to a development site - claims of property damage and lack of enforcement action by the Council.
	Investigation underway - Chief Exec response scheduled for mid October.

	Scottish Public Services Ombudsman Referrals

	Service
	Nature of Case
	Comment

	Housing
	Complainer accepted a compromise offer relating to property in a house scheduled for demolition, but is also seeking compensation. 
	Copies of documents forwarded to SPSO on 16th October.


Any enquiries regarding Comments and Complaints/Ombudsman System please contact: 
Admin & Legal Services, Tel:  01259 452006 or e-mail:  adminservices@clacks.gov.uk

Consultation Documents / Team Consultations

	Subject
	Progress
	Timescale
	comments

	No consultations current
	
	
	


The following is for general information:-

Licensing (Scotland) Act 2005
Board meetings

The Board met on 20 & 27 August and 17 September 2009.

The Board dealt with applications for a new premises licence, personal licences and variations. It also determined further application fees, put in place delegation arrangements, approved a consolidation of its equalities schemes and determined the operation of its festive policy.  

Licensing (Scotland) Act 2005 

The 2005 Act came fully into force on 1 September 2009.

The Licensing Administrator was able to issue most premises licences and all personal licences granted by the Board prior to this date.

Letters were issued to premises licence holders regarding payment of the annual fees due by them on 1 October 2009.

Officers made a presentation on the main features of the 2005 Act to colleagues from Development Quality, Building Standards and Environmental Services on 28 August 2009.

Gambling Act 2005

The Board will shortly consult on its second Statement of Principles which requires to be in place by January 2010.

Local Licensing Forum

The Board and the Forum held their annual joint meeting on 12 August.

Matters discussed were :

1. Implementation of the Board's festive policy. There was general agreement that individual applications for extended hours would allow the Board to supervise the working of the policy better than granting a general extension.

2. The subject of outdoor drinking areas was discussed. The Forum has concerns regarding  how well the licensing objectives are reflected in current policy. The Forum may make recommendations for amendments to the Board.

3. A number of new members were introduced. The Forum now represents the various stakeholders in a more balanced way.

4. The Forum intends to discuss its approach to overprovision at a future meeting.

EU Services Directive

Regulations will bring the  Directive into force as UK law with a commencement date of 28 December 2009. From this date all local authorities must be able to receive applications for licences and other permits and registrations from within the EU and accept payment of fees online. All communications including the issue of a licence must be capable of being done electronically. There will be a stated period following which the licence will be deemed to have been granted if the application has not been determined by the licensing authority. 

 It has been decided that the Council will use Capita to provide payment engine services for the purposes of accepting online payment of licensing application fees.

The Council has nominated a web portal officer for the implementation of the Directive.

BIS (The Department for Business Innovation and Skills) are issuing a series of newsletters and technical notes electronically to provide information and guidance to local authorities on what they require to do to comply with the Directive.

This is a major ongoing project involving all UK local and other competent authorities which requires to be completed in a tight timescale. 
Any enquiries regarding Consultation Documents please contact: 
Admin & Legal Services, Tel:  01259 452103 or 2082, 
email adminservices@clacks.gov.uk or legalservices@clacks.gov.uk
Freedom of Information (FOI) – Request Statistics

The Freedom of Information (Scotland) Act (FOISA) came fully into force on 1st January 2005.  The table below provides a breakdown in relation to the source of the enquiries (where that is known).  It also provides performance information in relation to the management of these requests.

There were 84 FOI enquiries received by the Council for August and September 2009.

	Service
	No of Enquiries

	Chief Executive’s Services
	19

	Services to People
	25

	Development & Environmental Services
	22

	Corporate Development
	18

	TOTAL
	84


	Release of Information

	
	Info Released
	Partial Release
	Out-standing
	Awaiting Clarification
	Info not held by Council
	Other-wise Access-ible
	Cancelled/ With-drawn
	Not FOI
	Comment

	Chief Executive’s Services
	10
	0
	2
	0
	5
	1
	0
	0
	1 exempt under section 34

	Services to People
	18
	2
	5
	0
	0
	0
	0
	0
	

	Dev & Env Services
	16
	0
	5
	0
	1
	0
	0
	0
	

	Corporate Dev
	12
	0
	3
	2
	1
	0
	0
	0
	


	Sources of FoI Enquiries

	
	Chief Executive’s Services
	Services to People
	Development & Environmental Services
	Corporate Development

	Commercial
	2
	3
	2
	0

	Press
	8
	11
	8
	7

	Internal
	0
	0
	0
	0

	Solicitors
	0
	0
	2
	0

	Politicians
	3
	5
	2
	3

	Other Public Bodies
	1
	3
	3
	1

	Individual Citizens
	5
	2
	5
	7

	Unidentified
	0
	1
	0
	0


In any instance where a response to an information enquiry raises a challenge, a review of the case will be carried out by staff in the Chief Executive’s Service.    There were 2 reviews carried out in August and September 2009.
	Review of Enquiries

	Service
	No
	Decision

	Chief Executive’s Services
	2
	1) Original request did not meet the test for FOI.

2) Confirmed that the original reply, that the information sought was not held by the Council, is correct.

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Where an enquirer remains unsatisfied after the Council has reviewed their concerns relating to the release (or with holding) of information, they can ask the Scottish Information Commissioner to conduct an independent review of the facts.   There were no enquiries reported to the Information Commissioner in August and September 2009.
	Enquires Reported to the Information Commissioner

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Any enquiries regarding FOI please contact: 
Admin & Legal Services, Tel:  01259 452111, email:  adminservices@clacks.gov.uk
Trust Grants Awarded

The Council is responsible for the administration of assets of a number of Charitable Trusts.  The table below confirms the number of awards made, and the amount distributed during the months of August and September 2009.

	Name of Trust
	No of Grants Awarded
	Total Awarded £
	Next Meeting

	Community Chest
	4
	£879.83
	November 2009

	Spittal Trust
	5
	£1,455.55
	December  2009

	Clackmannan District Charitable Trust
	1
	£205.85
	March 2010

	Comrie Trust
	-
	-
	On receipt of application

	Clackmannan District Brass Band Trust
	-
	-
	On receipt of application


Any enquiries regarding Trust Grants, please contact: 
Admin & Legal Services, Tel:  01259 452108 or e-mail:  adminservices@clacks.gov.uk 

Constituent Enquiries raised by Elected Members

Elected members consult and are consulted by their constituents on a wide range of issues. Where a member of the public raises an issue of concern or makes an enquiry through an elected member, the elected member may consider that it is appropriate to take the matter forward on their behalf.  
There were 121 Constituent Enquiries raised in August and September 2009

	Service
	Total No.

Enquiries

	Chief Executive’s

(  Legal Services
(  Strategic Policy
(  The Chief Executive
	5

4
1
0



	Corporate Development
	2

	D & E Services
	48

	Services to People
	66

	Total 
	121


Any enquiries regarding Constituent Enquiries raised by Elected Members please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Civic Events

Administration and Legal Services are responsible for organising civic receptions and hospitality provided by Provost Derek Stewart.  The Council is aware of many special occasions that will be officially commemorated and celebrated, but from time to time local groups, organisations and others contact the Council to suggest an occasion that might be worthy of being honoured through a celebration.

The Provost, as civic head of the Council attended the following events during August and September 2009.

	Date
	Purpose of Civic Event

	1st August
	ASDA Charity Fundraising Ball

	3rd August
	Diamond Wedding - Mr & Mrs McLaughlin

	12th August
	Clackmannanshire Council Annual Gardening Competition Judging

	14th August
	Coalfields Midnight Leagues - Home International Tournament

Torryglen Football Centre, Glasgow

	15th August
	Military Tattoo, Edinburgh - Guest of Royal Regiment of Scotland, Argyll & Sutherland Highlanders

	25th August
	Chinese Celebration, Glasgow

	28th August
	Prize Draw Raffle - for Bali Kids

	29th August
	Funeral of Local Soldier killed in Afghanistan

	8th September
	Nova Scotia Reception - Falkirk

	9th September
	Official Opening Lornshill Academy

	10th September
	Nova Scotia Gala Dinner - Stirling

	11th September
	Visit by Nova Scotia Visitors to Menstrie - various locations

	12th September
	Scottish Listening Service Launch

	13th September
	Health & Wellbeing Fair

	15th September
	Royal Visit by HRH Prince Edward, Earl of Wessex - various locations

	16th September
	Funeral of Local Soldier killed in Afghanistan

	20th September
	ScotFest Food Festival

	22nd September
	Chinese Banquet, Glasgow

	23rd September
	Deerpark Primary School Highland Games

	25th September
	Visit by Lithuanian Ambassador


Any enquiries regarding Civic Events please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Clackmannanshire Council, Administration and Legal Services, Greenfield, Alloa, FK10 2AD�Tel:  01259 450000  Fax:  01259 452230 LP:  09  e-mail:  adminservices@clacks.gov.uk
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