
 
 
 

 
 
MIN
Cha
2016
 
PRE
 
Cou
Cou
Cou
Cou
Cou
Cou
Cou
 
Reli
 
Past
Fath
 
IN A
 
Garr
Step
Stua
Kev
Ahsa
Ann
Loui
Mich
May
Jim 
Judy
Bria
Caro
Stua
 
 
SC (
 
Apo
Ham
 
App
 
In te
Cha
 
Mot
 
That
Mov
 
 
 

UTES OF M
amber, Paton
6 at 10.00 am

ESENT 

uncillor Dona
uncillor Janet
uncillor Alasta
uncillor Ellen 
uncillor Bobby
uncillor Tina M
uncillor Graha

igious Repre

tor David Fra
her Michael F

ATTENDANC

ry Dallas, Ex
phen Coulter
art Crickmar,
in Kelman, H
an Khan, He
e Pearson, C
ise Beattie, B
hael Boyle, E
y Martindale, 
Robb, Assis
y Edwards, I
n Forbes, Cu
oline McDaid
art McQueen

(16)01 

logies for ab
milton.  Coun

pointment of

erms of Stand
air of the Scru

tion 

t Councillor D
ved by Counc

MEETING of 
ns Building
m. 

ld Balsillie (V
t Cadenhead
air Campbell
Forson 
y McGill 
Murphy (S) 
am Watt 

resentatives 

aser, Appoin
Freyne, Appo

CE 

xecutive Dire
r, Head of Re
, Head of Str
Head of Educ
ead of Housin
Chief Educat
Business Ma
Education Bu

Assistant He
stant Head of
nterim Servic
ustomer Serv
d, Leaving At
n, Solicitor, C

APOLOGIE

bsence were 
cillor Tina M

f Vice Chair

ding Order 1
utiny Commi

Donald Balsi
cillor Ellen Fo

 

the SCRUTI
, Kilncraigs

Vice Chair) (I
d 
 

ted Member 
ointed Memb

ctor 
esources and
rategy and C
cation (Items
ng and Comm
tion Officer (I

anager, Socia
usiness Supp
ead of Servic
f Service, Ad
ce Manager 
vices Manag
ttainment Ma

Clerk to the S

S 

received fro
urphy attend

r of the Scru

.5, the Clerk
ttee. 

illie be appoi
orson.  Seco

INY COMMIT
, ALLOA, FK

In the Chair)

r (Scottish Ba
ber (Roman C

d Governanc
Customer Ser
s1-6) 
munity Safet
Items1-6) 
al Services (
port Manage
ce, Child Ca

dult Care (Ite
Early Years

ger (Items 7-
anager (Item
Scrutiny Com

m Councillor
ded as subst

utiny Comm

k invited nom

inted as Vice
onded by Cou

TTEE held w
K10 1EB, on

aptist Church
Catholic Chu

ce 
rvices 

ty (Items 4-1

Items 1-15)
r (Items1-6)
re (Items 1-1
ms 1-13)  
(Items1-6) 
11) 
s1-6) 

mmittee 

r Les Sharp a
itute for Cou

ittee 

minations for t

e Chair of the
uncillor Tina 

within the Co
n THURSDA

h) (Items 1-6
urch) (Items 1

5) 

13) 

and Councillo
ncillor Sharp

the appointm

e Scrutiny Co
Murphy. 

THIS P

O

ouncil 
AY 18 AUGU

) 
1-6) 

or Irene 
p. 

ment of Vice 

ommittee. 

PAPER RE
ITEM 0

ON THE A

ST 

ELATES T
03 

AGENDA 

TO 

7



 
 
 

Decision 
 
The Committee agreed unanimously that Councillor Donald Balsillie be appointed as Vice 
Chair of the Scrutiny Committee. 
 
Councillor Balsillie accepted the nomination and in the absence of the Chair (Councillor Les 
Sharp) was invited to take the Chair for the remainder of the meeting. 
 
 
SC(16)02 DECLARATIONS OF INTEREST 
 
None 
 
 
SC(16)03 CLACKMANNANSHIRE COUNCIL EDUCATION SERVICE STANDARDS 

AND QUALITY REPORT FOR SESSION 2014-15 
 
A report was submitted by the Chief Education Officer which informed the Committee of the 
proposed contents of the Education Service Annual Standards and Quality Report for school 
session 2014-15, prior to its publication in June 2016. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the Standards and Quality Report for Session 2014-2015. 
 
The Committee also agreed that a paper be provided to a future meeting of the Scrutiny 
Committee on school exclusions.  The paper to outline action taken to address the issue, up 
to date figures for each of Clackmannanshire’s schools, reasons for exclusion and other 
issues involved. 
 
Action 
 
Chief Education Officer 
 
 
SC(16)04 EDUCATION SERVICES PERFORMANCE UPDATE 2015/16 – 

PROGRESS REPORT 
 
A report was submitted by the Chief Education Officer which provided the Committee with an 
update on the progress made against the targets contained within the Strategic Plan for the 
Education Services for 2014-2017. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented on and challenged the performance of the Education Service, the 
Committee agreed to note the information set out in the report.  
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SC(16)05 EDUCATION SERVICE BUSINESS PLAN 2016/17 
 
A report was submitted by the Chief Education Officer which presented the Committee with 
the Education Service Business Plan for 2016/17.  The Plan was appended to the report as 
Appendix 1. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the report and agreed to approve the Performance Measures for 
scrutiny purposes over the next 12 months. 
 
Action 
 
Chief Education Officer 
 
 
SC(16)06 INSPECTION OF COALSNAUGHTON PRIMARY SCHOOL AND 

NURSERY CLASS – PUBLICATION OF EDUCATION SCOTLAND’S 
REPORT 

 
A report was submitted by the Chief Education Officer which provided the Committee with the 
outcome of the published report by Education Scotland on their inspection of Coalsnaughton 
Primary School and Nursery Class. 
 
Motion 
 
That Committee agrees the recommendation set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
The Committee agreed to note the outcome of the Education Scotland Inspection of 
Coalsnaughton Primary School and Nursery Class. 
 
 
SC(16)07 RESOURCES AND GOVERNANCE FINANCE AND PERFORMANCE 

ANNUAL PERFORMANCE REPORT 
 
A report was submitted by the Head of Resources and Governance which reported 
Resources and Governance annual performance for 2015/16 and highlighted service activity, 
achievements and performance. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
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Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the report in relation to Resources and Governance annual performance 
for 2015/16. 
 
 
SC(16)08 RESOURCES AND GOVERNANCE SERVICE BUSINESS PLAN 2016/17 
 
A report was submitted by the Head of Resources and Governance which presented the 
2016-17 Business Plan for Resources and Governance. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the 2016/17 Business Plan and agreed to approve the performance 
targets for scrutiny purposes. 
 
Action 
 
Head of Resources and Governance 
 
 
SC(16)09 STRATEGY AND CUSTOMER SERVICES ANNUAL PERFORMANCE 

REPORT 2015/16 
 
A report was submitted by the Head of Strategy and Customer Services which updated the 
Committee on the annual performance and finance position for Strategy and Customer 
Services for the 2015/16. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the report in relation to Strategy and Customer Services annual 
performance for 2015/16. 
 
 
SC(16)10 STRATEGY AND CUSTOMER SERVICES BUSINESS PLAN 2016/17 
 
A report was submitted by the Head of Strategy and Customer Services which presented the 
Strategy and Customer Services Business Plan for 2016/17 to the Committee for 
consideration. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
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Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the 2016/17 Strategy and Customer Services Business Plan and agreed 
to approve the performance targets for scrutiny purposes over the next 12 months. 
 
Action 
Head of Resources and Governance 
 
 
SC(16)11 ANNUAL COMPLAINTS REPORT 2015/16 
 
A report was submitted by the Head of Strategy and Customer Services which advised the 
Committee of the volume and nature of customer complaints recorded in 2015/16, key 
performance information related to the handling of complaints and areas for further 
improvement. 
 
Councillor Murphy pointed out a typographical error on page 245 of the report.  The final 
column in the table “Total Number of Complaints in the last 4 Years” should read “2015-2016” 
and not 2015-2014 as indicated in the report. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Ellen Forson. 
 
Decision 
 
Having commented and challenged the report, the Committee agreed to note: 
 
(a) The volume and nature of complaints recorded in financial year 2015/16, including 

comparisons with previous years; and 
 
(b) Ongoing improvements in the way complaints are recorded, reported and being used to 

drive improvement and customer satisfaction. 
 
 Councillor Campbell withdrew from the meeting during questions to officers on the 

following item of business (1230 hrs).  Six members remained present. 
 
 
SC(16)12 SOCIAL SERVICES ANNUAL PERFORMANCE REPORT 2015-16 
 
A report was submitted by the Head of Social Services which outlined the annual 
performance in Social Services throughout 2015/16 and detailed performance measures, 
actions and risks against the agreed priorities and target measures. 
 
The Committee was asked to note that paragraph 3.29 (page 253) of the report should read 
that “The Strategy and Customer Services Team are currently supporting this Review” and 
are not “undertaking this review”. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Tina Murphy. 
 
 
Decision 
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Having commented on and challenged the report, the Committee agreed to note the 
information set out in the Social Services Annual Performance Report for 2015-16. 
 
SC(16)13 SOCIAL SERVICES BUSINESS PLAN 2016/17 
 
A report was submitted by the Head of Social Services which presented the Committee with 
the Social Services Business Plan for 2016-2017.  
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Tina Murphy. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the 2016/17 Social Services Business Plan and agreed to approve the 
performance targets for scrutiny purposes over the next 12 months. 
 
Action 
Head of Social Services 
 
 
SC(16)14 HOUSING AND COMMUNITY SAFETY PERFORMANCE REPORT 2015/16 
 
A report was submitted by the Head of Housing and Community Safety which provided the 
Committee with a summary of performance to 31 March 2016. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Tina Murphy. 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the Housing and Community Safety Performance Report for 2015/16. 
 
 
SC(16)15 HOUSING, REVENUES AND COMMUNITY SAFETY SERVICE BUSINESS 

PLAN 2016-2017 
 
A report was submitted by the Head of Housing and Community Safety which presented the 
Committee with the Housing, Revenues and Community Safety Business Plan for 2016-17. 
 
Motion 
 
That Committee agrees the recommendations set out in the report. 
 
Moved by Councillor Donald Balsillie.  Seconded by Councillor Tina Murphy 
 
Decision 
 
Having commented on and challenged the report, the Committee agreed to note the 
information set out in the 2016/17 Housing, Revenues and Community Safety Service 
Business Plan and agreed to approve the relevant performance targets and measures for 
scrutiny purposes over the next 12 months. 
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Action 
Head of Housing and Community Safety 
 
 
 
 
Ends 1326 hrs 
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