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Having consulted with tenants, Clackmannanshire Council is 
installing new kitchens in some of its Council houses.  This leaflet 
tells you about the improvement work in your kitchen.  Please 
read this leaflet and keep it in a safe place for future reference.

Why is this work being carried out?

The kitchen units and work surfaces in 
your home need to be replaced due to 
their age.  In some homes the existing 
layout may be poor and there may not be 
enough worktop space.  When we survey 
your kitchen we will try to improve the 
layout as part of the proposed work.

The surveyor will show you samples of 
typical units and fittings to be installed in 
your home.

What work is involved in the kitchen replacement?

The work is quite extensive, and all existing kitchen units, including the 
sink unit and worktops will be removed. New base units, wall units and 
worktops will be installed.  Walls will be papered and emulsioned.  Existing 
woodwork will be repainted and new vinyl flooring will also be laid.

The number of units depend on the size of your house and the layout of 
your kitchen.  The new sink will be an inset sink fitted into the worktop.  
Where possible we will extend worktops over washing machines and 
fridges.  If you have a gas meter within the sink base unit and if we are 
having difficulty fitting in all the units, the contractor may move your gas 
meter outside, but generally they will work around the meter.  If necessary 
this work will be carried out by Scotia Gas Network and will be discussed 
with you before work starts. 
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The contractor will only remove built-in larders/cupboards if they have to, 
to install the minimum number of units needed for your home.  If a built-
in larder/cupboard needs to be removed, a Council appointed structural 
engineer will inspect the cupboard to find out if the walls are load-bearing.  
If they are, the cupboard will be safely removed just before the kitchen is 
installed.

Electrical
The contractor will put in washing 
machine connections, an electric point for 
an extractor fan and possibly a connection 
for a cooker hood.  (A fan will only be 
installed where condensation problems 
are clearly evident).  The Council will 
not fit a cooker hood, but the electrical 
spur point will be fitted if you decide to 
incorporate a cooker hood in the future. 
The Council will provide an electric and 
gas cooker point to each cooker position 
to allow yourselves and any future tenants 
to have their preferred choice of cookers.  Any other essential alterations 
to plumbing, gas and electric services associated with the kitchen work will 
also be included in the programme.  

Above the worktop, three double electrical sockets plus separate remote 
sockets for appliances in your kitchen will be fitted.  The remote sockets 
for fridges, washing machines and so on will be operated by a neon light 
switch situated above the worktop but the actual plug socket will be 
situated below the worktop.

Flooring
If you have laminate flooring you will be required to lift the floor covering 
before the contractor starts work, (please note that due to possible 
changes in the layout, the existing flooring may not fit your new kitchen). 
The contractor and the Council cannot be held liable for any damage to 
floor coverings left in place during the work.
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What will happen to my appliances?

From the survey, we will prepare a design layout of your new kitchen and 
send it to you with 3D images.  Once you have made your choice of units 
etc, these will be marked on the drawing, which you will then be asked to 
sign.  The Council’s Housing Services will keep a copy of this to make sure 
everything is installed as you agreed.

If you decide to change white goods, (washing machine, fridge, freezer, 
tumble drier, cooker or dishwasher) it is important that you inform the 
contractor’s appointed designer, as this could affect the layout of your new 
kitchen.  You must do this within 10 working days of making your kitchen 
choices, otherwise your new appliances may not fit.

Clackmannanshire Council follows strict guidance in relation to second 
hand cookers (TI 185- Installation of previously used domestic gas cooking 
appliances).  If the cooker in your home at the time of the survey needs to 
be disconnected so that the kitchen can be installed, the contractor will 
disconnect the cooker, move it and reconnect it once the job is complete. 
If during the kitchen installation you change your cooker or obtain a 
second hand cooker, the contractor will only install the cooker if you can 
provide the manufacturers instructions.  Please note the contractor will 
disconnect any gas cooker; you must not do this yourself.

The regulations covering gas cookers in flats 
have recently changed.  The new regulations 
require any flue-less appliances including gas 
cookers to be fitted with a flame supervision 
device (FSD).

Detached, semi-detached, terraced houses and 
houses with loft conversions are not included 
in this regulation. The regulation only applies 
to tenants living in flats.
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If you live in a flat and buy a new gas cooker without a flame supervision 
device, a GAS SAFE registered engineer will not be able to fit your new 
cooker.   Shops selling new gas appliances will not always tell you if the 
new cooker is fitted with FSD.   If your old gas cooker is examined during 
the kitchen installation and labelled as not to current standards (NCS), 
this does not mean that the appliance is unsafe , nor does it mean that you 
have to buy a new cooker.

The requirement for flame supervision devices 
only applies to new appliances.   If you require 
more information please call the GAS SAFE 
Technical Helpline on: 0800 408 5500.

While the contractor will take every care in 
moving your large white goods, they cannot be 
held responsible for any damage caused to your 
appliances whilst moving them.

What choices do I have?

We will offer you a range of choices so that you choose how your kitchen 
will look.

There will be a choice of:

X A range of styled kitchen unit door fronts

X A range of coloured textured worktops

X A range of emulsion wall paint colours

X A range of vinyl flooring.

The contractor will design the kitchen around the existing white goods 
(fridge, washer, cooker) where possible.   The position of appliances may 
change.  If we cannot meet your exact requirements, we will tell you why.
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Additional Changes
You may wish to buy extra units to those we provide.  The Council will 
not pay for any additional extras you wish to be installed.  You are solely 
responsible for the cost of both buying and the installing any additional 
items.

The supplier can provide a price list for additional units and appliances 
together with installation costs.  You should pay the supplier directly 
before installation.  If you do not, these items will not be fitted.  However, 
you must obtain safety certificates for any electrical or gas items installed 
(this includes lighting, cookers, washing machines etc.).

Special Needs
If you have a disability or other special clinical needs, we will consult our 
Occupational Therapists to assess whether we can make your kitchen 
more suitable for your needs.

When will the work start?

Following the appointment of a contractor, our Contracts Liaison Officer 
will write to tell you of the intended start date for work in your area.  
There may be a slight delay 
as the actual start date 
is approximate and will 
depend on our discussions 
with the contractor and 
the progress of any other 
phases.  One week before 
we to start work in your 
home, the contractor will 
tell you the actual date for 
beginning work.
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The Council’s Contracts Liaison Officer will handle any queries or 
complaints, they will be your main point of contact within the Housing 
Service for this work in your home.

How long will the work take?

Generally the work should not take more than 9 
working days.  The contractor will keep in close 
contact with you during this period and will tell 
you if there are any delays.

Where a built-in larder or wall is to be removed, 
or a lot of plaster reinstatement is needed, the 
timescale may be longer.

What should I do before the work starts?

The contractor’s foreman will contact you approximately one week before 
the work is due to start and explain what you need to do.

You will normally need to:

X Empty your kitchen cupboards and clear all worktops to allow easy 
access for the workmen.

X Store safely all electrical items such as kettles, toasters and microwave 
ovens as well as ornaments. This will prevent any accidental damage.

X If your home has not been rewired recently, a new fuse-board will 
be fitted.  The area around your present fuse-board will need to be 
cleared.

X Where applicable laminate flooring should be lifted and furniture 
removed as directed.

X Any pets you have may be disturbed by the work. It is advisable to 
keep pets out of the house during the works, or restrict them to one 
room if this is not possible.
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If you or a member of your household is disabled, frail, elderly or has a 
MECS system in your home, please let the Investment Programmes Team 
know as soon as possible on: 01259 450000.

Will there be any disruption?

You will still be able to get access to your home.  The main disruption will 
occur in your kitchen, although the contractor may need access to other 
rooms in your home.  There will be some noise, and workmen will need to 
be in and out of your home many times.

You will not be able to use your kitchen during the working day and you 
will be without water for a short time while the plumbing work is carried 
out.

If a new electric circuit is to be installed in the kitchen, this will involve 
cutting into your walls to make space for the new wiring and socket 
outlets.

During the installation you will only be without power for a short time. As 
most heating systems rely on electrical controls, there will also be minor 
interruptions to your heating.

The supplier will reconnect your 
cooker at the end of each day or 
provide you with temporary cooking 
facilities, so you will be able to use it 
that evening.  Temporary work surfaces 
and a sink will also be provided during 
the work for use in the evening

The contractors will treat you and your 
home with courtesy and respect. They 
will use dustsheets; clean up any mess 
and pack away equipment at the end of 
each day.
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The contractor must follow safe 
working practices at all times and 
any broken fittings, piping and debris 
will be removed directly from site 
or placed in the contractor’s skip for 
removal later.

How do you know the work is 
done properly?

The Council will check to ensure 
the work is completed properly 
and complies with the detailed 
specification given to the contractor.

Does Clackmannanshire Council give an allowance towards 
redecoration costs?

No redecoration allowance will be given, as the whole kitchen will be 
decorated as part of the replacement programme.

Security

You should check the identity of any 
individual before allowing them into your 
home.  Council staff and contractors 
working on our behalf carry identity 
cards. If you are in any doubt about 
visitors at your door, do not let them in.
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Complaints and queries

If you have any queries about this work or would like someone to visit you 
and explain it in more detail, please contact the Investment Programmes 
Team on 01259 450000.

If you have any complaints about the work or conduct of the contractor 
or his sub-contractors, please contact us immediately on the telephone 
number above or in writing to the address given at the end of this leaflet.

Warranty

The work includes a one year defects warranty period from time of 
installation.  If anything goes wrong after that period please contact the 
Investment Programmes Team on telephone number 01259 450000, and 
we will instruct the contactor to carry out the necessary repairs.

We want your views

After the work has been completed, we will ask you for your comments 
on the work and your opinion on how it was carried out through a short 
questionnaire.  We will use this feedback to help us improve the way we 
work on any future contracts.
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All our publication can be made available in large print, braille, audio tape and the 
following languages.  This leaflet contains information about improvement work 
to your home.  If you would like this information translated, please call 01259 
450000 and ask to speak to the Investment Programmes Officer, who will arrange 
for a translation.  Or you can bring this booklet to Council offices at Kilncraigs 
and ask at reception.
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