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COUNCIL HOUSE SALES

The 1987 Housing (Scotland) Act extends tenants Right to Buy their Council homes.  As a result of the Housing (Scotland) Act 2001, substantial changes were made to the Right to Buy.  These changes came into force on 30th September, 2002 but the rights of tenants remaining in their existing homes are unaffected.  The table shows the number of properties sold by the Council in this period.
The number of Council houses sold through the right to buy scheme.
	Town
	No

	Alloa
	2

	Sauchie
	1


Any enquiries regarding Council House Sales please contact:
Admin & Legal Services, Tel:  01259 452094 or e-mail:  legalservices@clacks.gov.uk
ROAD ORDERS

Road Orders are part of the legal process of placing speed, access, or parking restrictions on roads and footpaths.   As the roads authority for the area, it is the Council’s responsibility to formalise all changes to the general  pattern of  access or use of public roads. 

	Name of Order
	Proposed Date
	Made Date
	Type of Order
	Areas Affected

	The Clacmannanshire Council (Paton Street, Alloa) 

(Weight Restriction) Order 2009
	10/06/2009
	20/07/2009
	Weight Restriction
	Paton Street and Fenton Street, Alloa

	The Clackmannanshire Council (Laurelbank, Menstrie)

(Temporary Road Closure) Order 2009
	18/06/2009
	18/06/2009
	Temporary Closure
	Laurelbank, Menstrie

	The Clackmannanshire Council (Various Street, Clackmannan) 

(Waiting Restrictions) Order 2009
	22/06/2009
	12/08/2009
	Waiting Restrictions
	Main Street/Cattlemarket, Clackmannan

	The Clackmannanshire Council (High Street, Alloa)

(Temporary Road Closure) Order 2008
	23/06/2009
	23/06/2009
	Temporary Closure
	High Street, Alloa

	The Clackmannanshire Council 

(Parking Spaces for disabled Persons Nos. 67,68,69 and 71) Order 2009
	23/06/2009
	12/08/2009
	Disabled Parking
	Clackmannanshire

	The Clackmannanshire Council (B9140 Coalsnaughton to Dollarbeg)

(Emergency Temporary Speed Restriction) Order 2009
	29/06/2009
	29/06/2009
	Emergency Temporary Speed Restriction
	B9140 Coalsnaughton to Dollarbeg

	The Clackmannanshire Council (Various Streets, Alloa) 

(Waiting Restrictions) Order 2009
	20/07/2009
	
	Waiting Restrictions
	Various Streets, Alloa


Any enquiries regarding Road Orders please contact:
Chief Executive’s Services, Tel:  01259 452004 or e-mail:  chiefexecutivesservices@clacks.gov.uk 






TAXI LICENSING

Successful applications for new, renewal and substitution licences relating to taxis, private hire vehicles and their drivers during June and July 2009.
	Licence No.
	Name 
	Type of Licence
	Date Granted
	Grant/Renewal of Licence

	534
	 Mandy Dickson

 
	Private Hire Car Operator
	02/04/2009
	New

	536
	Christian Anderson


	Private Hire Car Operator
	06/04/2009
	New

	PH271
	Mandy Dickson


	Private Hire Car Driver
	14/04/2009
	New

	T1321
	Paul Franklyn


	Taxi Driver
	07/04/2009
	New



	T1324
	William Ramage


	Taxi Driver
	07/04/2009
	New

	T1213
	Robert Marshall


	Taxi Driver
	14/04/2009
	Renewal

	T1195
	Barbara Weir


	Taxi Driver
	14/04/2009
	New

	447
	Bramley Eccles


	Private Hire Car Operator
	08/04/2009
	Renewal

	230
	Evelyn McKay


	Private Hire Car Operator
	08/04/2009
	Renewal

	T1238
	John Howie
	Taxi Driver
	02/04/2009
	Renewal

	487
	Buchan Town Cars


	Private Hire Car Operator
	08/04/2009
	Renewal

	T1097
	William Robertson


	Taxi Driver
	30/04/2009
	Renewal

	538
	Jill Collins


	Private Hire Car Operator
	21/04/2009
	New

	T1240
	Kenneth Dewar


	Taxi Driver
	08/04/2009
	Renewal

	T1320
	Christian Anderson


	Taxi Driver
	21/04/2009
	New

	537
	Mick's Taxis


	Private Hire Car Operator
	07/04/2009
	New

	T1323
	Andrew Ross


	Taxi Driver
	14/04/2009
	New

	402
	Buchan Town Cars


	Private Hire Car Operator
	08/04/2009
	Renewal



	T1325
	Andrew Buchanan


	Taxi Driver
	01/05/2009
	New

	469
	Bramley Eccles

15 Gaberston Avenue

Alloa
	Private Hire Car Operator
	15/05/2009
	Substitution

	T1328
	Gregor Sneddon


	Taxi Driver
	01/05/2009
	New

	494
	Brian Eadie


	Private Hire Car Operator
	15/05/2009
	Renewal



	57
	James Reid


	Taxi Operator
	22/05/2009
	Renewal

	448
	Denise Eccles


	Private Hire Car Operator
	15/05/2009
	Renewal

	T1331
	Andrew Martin


	Taxi Driver
	22/05/2009
	New

	T1214
	Kimberley Brown


	Taxi Driver
	15/05/2009
	Renewal

	80
	David Brown


	Taxi Operator
	22/05/2009
	Renewal

	91
	Colin Hood & June 
	Taxi Operator
	22/05/2009
	Renewal

	514
	Buchan Town Cars


	Private Hire Car Operator
	26/05/2009
	Substitution

	117
	Steven Baird


	Taxi Operator
	07/05/2009
	Renewal

	T1326
	Kenneth Mylchreest


	Taxi Driver
	01/05/2009
	New

	T1329
	Barry Brown


	Taxi Driver
	18/05/2009
	New

	T1330
	Kenneth Brown


	Taxi Driver
	15/05/2009
	New

	539
	Bramley Eccles


	Private Hire Car Operator
	05/05/2009
	New

	540
	Premier Executive (Scotland) Travel Limited


	Private Hire Car Operator
	06/05/2009
	New

	57
	James Reid


	Taxi Operator
	22/05/2009
	Substitution




Any enquiries regarding Taxi Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
CIVIC LICENSING

The Council has authority to license a number of services delivered to the public.  The licensing process increases public protection and helps to ensure uniformity of approach. 
The following table lists the successful applications for licences during June and July 2009.

	Licence No
	Name & Address
	Type of Licence
	Date Granted
	Renewal/
Grant
	Area

	N/A
	Governors of Dollar Academy Trust


	Public Entertainment
	07/04/2009
	Temporary
	Dollar

	N/A
	Craig Dunbar

Alva Games Committee


	Public Entertainment
	08/04/2009
	Temporary
	Alva

	21
	Vincent Heugh


	Window Cleaner
	30/04/2009
	3 year renewal
	Clackman-nanshire

	16
	Brian Kindreich


	Window Cleaner
	30/04/2009
	3 year renewal
	Alloa

	10
	Douglas Atkinson


	Window Cleaner
	30/04/2009
	1 year renewal
	Clackmannan

	PUB/22
	Devonvale Hall Company Limited


	Public Entertainment
	20/04/2009
	Renewal
	Tillicoultry



	N/A
	John Evans


	Public Entertainment
	22/04/2009
	Temporary
	Alloa

	STR/319
	Gemma Miller


	Street Trader
	09/04/2009
	New 
	Clackman-nanshire

	PCC/1033
	Peter MacFarlane

British Red Cross


	Public Charitable Collection
	14/04/2009
	New
	Clackman-nanshire

	19
	Janusz Grochowski


	Window Cleaner
	30/04/2009
	1 year renewal
	Clackmannanshire

	PCC/1035
	Major Roy Robertson

Army Benevolent Fund Scotland

The Castle

Edinburgh
	Public Charitable Collection
	20/04/2009
	New
	Alloa

	LHC/15
	Four in One Fast Food Company

Port Downie


	Late Hours Catering
	31/05/2009
	Renewal
	Alloa

	N/A
	John Evans


	Public Entertainment
	06/05/2009
	Temporary
	Tullibody

	41
	Sebastin Rola


	Window Cleaner
	31/05/2009
	1 year grant
	Clackman-nanshire

	PP/697
	Nancy Hay


	Public Procession
	07/05/2009
	New
	Sauchie



	N/A
	John Evans


	Public Entertainment
	12/05/2009
	Temporary
	Alva

	N/A
	John Evans


	Public Entertainment
	19/05/2009
	Temporary
	Tillicoultry

	PP/1045
	Ann-Margaret Berrie


	Public Procession
	29/05/2009
	New
	Tullibody


Any enquiries regarding Civic Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
LIQUOR LICENSING

Clackmannanshire’s Licensing Board is responsible for deciding the outcome of all applications for authority to sell beers and spirits etc.  The following table lists the successful applications for June and July 2009.
	Premises Address
	Application Type
	Date Granted
	Applicant
	Nominee

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	24/04/2009
	Belhaven Brewery Co. Limited
	Craig Stewart



	Peppe's Bar

Mar Place

Alloa
	Occasional Licence
	24/04/2009
	 Joseph Pellici
	

	Peppe's Bar

Mar Place

Alloa
	Occasional Licence
	29/04/2009
	Joseph Pellici
	

	Alloa Saints FC

25 Gean Road

Alloa
	Occasional Permission
	15/04/2009
	Paul Robertson


	

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	29/04/2009
	Belhaven Brewery
	Craig Stewart



	Devonpark Inn

27/29 Alexandra Street

Devonside

Tillicoultry
	Occasional Licence
	15/04/2009
	Yvonne McCusker 


	

	Devonpark Inn

27/29 Alexandra Street

Devonside
	Occasional Licence
	24/04/2009
	Yvonne McCusker


	

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	29/04/2009
	Belhaven Brewery Co. Limited


	Craig Stewart



	Devonpark Inn

27/29 Alexandra Street

Devonside
	2 Occasional Licences
	29/04/2009
	Yvonne McCusker


	

	Harviestoun Country Inn

Dollar Road

Tillicoultry
	Occasional Licence
	15/04/2009
	The Harviestoun Country Hotel & Restaurant Limited
	Elizabeth MacIntyre



	Sauchie Judo Club

Tanglewood

7 Norwood Avenue

Alloa
	Occasional Permission
	07/05/2009
	Sauchie Judo Club
	Jonathan Gavin



	The Lorne Tavern

17 Argyll Street

Dollar
	Permanent Transfer
	18/05/2009
	James Johnston


	

	Alldays

Tullibody Road

Alloa
	Confirmation of Transfer
	18/05/2009
	Alldays Stores Limited

Coop Group Limited
	Lisa Bryson



	William Brothers Brewing Company

New Alloa Brewery

Kelliebank

Alloa
	Occasional Licence
	13/05/2009
	George Campbell


	

	Peppe's Bar

Mar Place

Alloa
	Occasional Licence
	13/05/2009
	Joseph Pellici


	

	Devonpark Inn

27/29 Alexandra Street

Devonside
	Occasional Licence
	07/05/2009
	Yvonne McCusker


	

	The Oakwood Lounge

Fairfield

Sauchie
	Occasional Licence
	07/05/2009
	Belhaven Brewery Co. Limited
	Craig Stewart



	Osprey Hospitality

10 Heath Road

Rosyth
	Occasional Licence
	27/05/2009
	Osprey Hospitality Limited
	Brian Dobie



	Peppe's Bar

Mar Place

Alloa
	Occasional Licence
	20/05/2009
	Joseph Pellici


	

	The Junction

1 Junction Place

Alloa
	Occasional Licence
	27/05/2009
	Sin Bin

c/o Locker Room
	John Douglas




Any enquiries regarding Liquor Licensing, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail: chiefexecutivesservices@clacks.gov.uk
TENDERS


The Council uses the tendering procedure to ensure best value for the purchase of goods and services.  Where expenditure is planned, a number of companies able to meet the requirements of the Council are invited to submit a competitive quotation for the supply of the required items or services.  Orders or contracts are placed with those suppliers providing the best overall value.

	Name of Tender
	Service
	Tenders
	Date Tender opened
	Date awarded
	Amount
	Success-ful Tender
	Reason

	Internal Alterations Glebe Hall Alloa

Contract No: 2197
	Services to People
	Marshall Construction Ltd

Muirfield (Contracts) Ltd

Murdoch Smith & Co Ltd

Zanart Ltd
	19/03/09
	23/04/09
	£61,788.77
	Marshall Const-ruction Ltd
	Lowest Tender

	Shillinghill to Town Relocated Hall Road Crossing
	Development & Environmental Services
	T & N Gilmartin (Contractors) Ltd

QTS Group

Raynesway Construction Ltd

Marshall Construction Ltd

Land Engineering (Scotland) Ltd
	02/04/09
	7/05/09
	£285,788.79
	QTS Group
	Lowest Tender

	2009/10 Flat Roof Repairs to Public Buildings Term contract 

Contract:: 2308
	Development & Environmental Services
	Glenbow Ltd T/A Bravetech

Marshall Construction Ltd

W Skinner & Son Ltd

Avonside Roofing Ltd
	30/04/09
	14/05/09
	£33,539.00
	Glenbow Ltd T/A Bravetech
	Lowest Tender

	200/9/10 Fire Alarm & Security Alarm Systems in Various Schools

Contract: 2300
	Services to People
	Scotshield Ltd

F.E.S. Ltd

Arthur McKay Ltd

R & M Clarkson Ltd
	30/04/09
	22/05/09
	£382,290.00
	Scotshield Ltd
	Lowest Tender


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Contracts & Purchasing - Tender Exceptions

All applications for an exception to Contract Standing orders must be approved by the Head of Admin & Legal and the Head of Finance.  A register of exception applications is maintained, and summary information is presented  below.

There were no tender exceptions approved during June and July 2009.
	
	Service
	Nature of Tender
	Reason

	
	
	
	


Any enquiries regarding Tenders please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail:  adminservices@clacks.gov.uk 






Comments and Complaints/Ombudsman System

All official comments or complaints received which relate to Chief Executive Services are investigated and reported (these are noted below as 1st  or second stage complaints).

Where it is not possible for a complaint issue to be resolved within the Service to which it refers, the Chief Executive will conduct a separate review of the circumstances with the ail of resolving the issue (identified below as 3rd stage complaints).

If a complainer remains unhappy with the way an issue has been dealt with after the above stages, the matter can be referred to the Scottish Public Services Ombudsman's Office (the SPSO).
The SPSO provides a free, accessible independent and responsive complaints review system across public services in Scotland. When a complaint has been made against Clackmannanshire Council to the Ombudsman, the Council are invited to comment on the matter.  

	Stage
	Service
	No
	Nature of Complaint
	Outcome

	Stage 1
	Admin & Legal
	0
	There were no new complaints against the Service

	Stage 2
	Chief Executive's: Support Service
	1
	Unlicensed window cleaners
	Progressed through 2nd stage comlaints. Closed.



	3rd  Stage
	
	
	No 3rd stage complaints were received, and there are none in progress
	

	
	
	
	
	

	Scottish Public Services Ombudsman Referrals

	Service
	
	Nature of Referral
	Comment

	
	No complaints were referred to the Ombudsman this period.  There are no on-going issues to monitor.
	


Any enquiries regarding Comments and Complaints/Ombudsman System please contact: 
Admin & Legal Services, Tel:  01259 452006 or e-mail:  adminservices@clacks.gov.uk

Consultation Documents / Team Consultations

	Subject
	Progress
	Timescale
	comments

	Elections - Boundary Review (Scottish Parliament)
	Public Inquiry held in Stirling early November. 
	Boundary Commission recommendations expected February 2009 
	Final Report now available


The following is for general information:-

Licensing (Scotland) Act 2005

Board meetings

At its meeting on 30.4.09, the Board granted the remaining premises licences applications from existing licence holders. This has completed the conversion of existing licences to premises licences. The Board also granted a number of personal licence applications.

The Board held hearings to consider suspensions of licences on 7.5 and 26.5.09. 

In the first case, the Board decided not to suspend the licence involved due to the licence holder having moved abroad and having given an undertaking not to return to and operate the premises. Arrangements were being made for the assignation of the lease of the premises and to have the licence transferred into the name of another party.

In the second case, the Board decided not to suspend the licence having been persuaded that the licensee had  in place generally satisfactory staff training and instructions regarding checking the ages of young persons seeking to purchase alcohol. The incident had occurred due to a member of staff not carrying out instructions. Although the Board took the view that it was not in the public interest to suspend the licence, members considered that some improvements to procedures as outlined by the licensee's solicitor should be implemented and, in all the circumstances, instructed the clerk to issue a letter of warning to the licensee.

Licensing (Scotland) Act 2005 - preparation

Officers continued preparations ahead of full implementation of the Act on 1.9.09 by drafting forms for use in connection with applications for variations and transfers of premises licences.

EU Services Directive

Work commenced on the steps which the Council will require to take to ensure it is able to comply with the Directive when it is implemented on 28.12.09.

The Directive requires licensing authorities to have in place a system whereby any EU citizen can apply for and obtain online any licences or permits required to run in the UK any business for which a licence is required.

This involves updating and expanding web pages for each licence, ensuring that payment can be made online and identifying and carrying out other IT changes.

Although the matter is mainly relevant to licensing, it will also involve Environmental, Building Standards and Roads Services.

Licensing Board Publication Scheme

A draft publication scheme was prepared and sent to the Information Commissioner for comment/approval.

Solar Licensing Forum

A member of the Council staff attended the SLF meeting on 1.5.09.

Any enquiries regarding Consultation Documents please contact: 
Admin & Legal Services, Tel:  01259 452103 or 2082, 
email adminservices@clacks.gov.uk or legalservices@clacks.gov.uk
Freedom of Information (FOI) – Request Statistics

The Freedom of Information (Scotland) Act (FOISA) came fully into force on 1st January 2005.  The table below provides a breakdown in relation to the source of the enquiries (where that is known).  It also provides performance information in relation to the management of these requests.

There were 106 FOI enquiries received by the Council for June and July 2009.

	Service
	No of Enquiries

	Chief Executive’s Services
	22

	Services to People
	51

	Development & Environmental Services
	14

	Corporate Development
	19

	TOTAL
	106


	Release of Information

	
	Info Released
	Partial Release
	Out-standing
	Awaiting Clarification
	Info not held by Council
	Other-wise Access-ible
	Cancelled/ With-drawn
	Not FOI
	Comment

	Chief Executive’s Services
	10
	0
	5
	0
	5
	1
	1
	0
	

	Services to People
	44
	0
	7  
	0
	0
	0
	0
	0
	

	Dev & Env Services
	7
	1
	6
	0
	0
	0
	0
	0
	

	Corporate Dev
	10
	0
	7
	0
	1
	1
	0
	0
	


	Sources of FoI Enquiries

	
	Chief Executive’s Services
	Services to People
	Development & Environmental Services
	Corporate Development

	Commercial
	0
	3
	4
	1

	Press
	11
	14
	4
	3

	Internal
	0
	0
	0
	0

	Solicitors
	1
	0
	0
	2

	Politicians
	3
	29
	1
	3

	Other Public Bodies
	1
	1
	1
	2

	Individual Citizens
	6
	2
	4
	6

	Unidentified
	0
	2
	0
	2


In any instance where a response to an information enquiry raises a challenge, a review of the case will be carried out by staff in the Chief Executive’s Service.    There were no reviews carried out in June and July 2009.
	Review of Enquiries

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Where an enquirer remains unsatisfied after the Council has reviewed their concerns relating to the release (or with holding) of information, they can ask the Scottish Information Commissioner to conduct an independent review of the facts.   There were no enquiries reported to the Information Commissioner in June and July 2009.
	Enquires Reported to the Information Commissioner

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Any enquiries regarding FOI please contact: 
Admin & Legal Services, Tel:  01259 452111, email:  adminservices@clacks.gov.uk
Trust Grants Awarded

The Council is responsible for the administration of assets of a number of Charitable Trusts.  The table below confirms the number of awards made, and the amount distributed during the months of June and July 2009.

	Name of Trust
	No of Grants Awarded
	Total Awarded £
	Next Meeting

	Community Chest
	8
	£4,450
	August 2009

	Spittal Trust
	-
	-
	June 2009

	Clackmannan District Charitable Trust
	-
	-
	September  2009

	Comrie Trust
	-
	-
	On receipt of application

	Clackmannan District Brass Band Trust
	-
	-
	On receipt of application


Any enquiries regarding Trust Grants, please contact: 
Admin & Legal Services, Tel:  01259 452108 or e-mail:  adminservices@clacks.gov.uk 

Constituent Enquiries raised by Elected Members

Elected members consult and are consulted by their constituents on a wide range of issues. Where a member of the public raises an issue of concern or makes an enquiry through an elected member, the elected member may consider that it is appropriate to take the matter forward on their behalf.  
There were 66 Constituent Enquiries raised in June and July 2009
	Service
	Total No.

Enquiries

	Chief Executive’s

(  Legal Services
(  Strategic Policy
(  The Chief Executive
	3

2
0
1

	Corporate Development
	4

	D & E Services
	48

	Services to People
	57

	Total 
	112


Any enquiries regarding Constituent Enquiries raised by Elected Members please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Civic Events

Administration and Legal Services are responsible for organising civic receptions and hospitality provided by Provost Derek Stewart.  The Council is aware of many special occasions that will be officially commemorated and celebrated, but from time to time local groups, organisations and others contact the Council to suggest an occasion that might be worthy of being honoured through a celebration.

The Provost, as civic head of the Council attended the following events during June and July 2009.

	Date
	Purpose of Civic Event

	1st April 2009
	Opening of Fishing Season at Gartmorn Dam

	2nd April 2009
	TAG Rugby Festival at Hillfoots Rugby Club

	8th April 2009
	Mini No Messin' Event

	9th April 2009
	Diamond Wedding - Jack & Mary Wood

	16th April 2009
	Mini No Messin' Event

	18th April 2009
	Clackmannan Bowling Club Opening of Bowling Season

	24th April 2009
	Rotary Club Charter Dinner

	24th April 2009
	Rotary Club - 60th Charter Anniversary Dinner

	28th April 2009
	Unveiling of Workers Memorial 

	3rd May 2009
	Spirit Aid Dinner

	6th May 2009
	TAG Rugby Festival at Hillfoots Rugby Club

	8th May 2009
	ECO Flag Presentation at Strathdevon Primary School

	8th May 2009
	Wee County Trust Dinner

	14th May 2009
	Central FM Local Hero Awards

	15th May 2009
	Menstrie House Silver Jubilee

	20th May 2009
	Ceremony of the Keys Reception at Holyrood Palace, Guest of High Commissioner of Scotland

	26th May 2009
	P6/7 Athletic Championships at Grangemouth Stadium

	28th May 2009
	Services to People Long Service Awards


Any enquiries regarding Civic Events please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail:  chiefexecutivesservices@clacks.gov.uk
Clackmannanshire Council, Administration and Legal Services, Greenfield, Alloa, FK10 2AD�Tel:  01259 450000  Fax:  01259 452230 LP:  09  e-mail:  adminservices@clacks.gov.uk
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