CLACKMANNANSHIRE COUNCIL HOUSING INSPECTION REPORT

Clackmannanshire Council has been awarded a ‘fair’ rating for its housing management, property maintenance and homelessness services.

This follows an inspection in November 2006 by inspectors from Communities Scotland in its role as the housing regulator.

The purpose of inspection is to provide an independent external assessment of the effectiveness of housing service delivery and make recommendations to help improvement.

Clackmannanshire Council is the fourth-smallest local authority in Scotland, with a population of just over 48,000. The council owns 5,360 houses and 31 per cent of Clackmannanshire’s homes are rented from the council.

Fanchea Kelly, head of inspection at Communities Scotland, said:

“Communities Scotland inspectors found that Clackmannanshire Council is a landlord with committed staff who have a good understanding of the strengths and weaknesses in its core services and is working hard to improve them.

“Our report identifies areas where the services can get better.

“Over 2006 the council undertook a major restructuring which led to significant changes within its housing service.

“We were pleased to see early improvements happening, for example in housing management, and we encourage the council to keep a strong focus on taking the work forward.”

Councillor Sam Ovens, regeneration portfolio holder for Clackmannanshire Council, added:

“Since last year’s housing service restructuring and this inspection by Communities Scotland, we have put in place a number of key improvements in our housing and homelessness services.

“We have the highest expectation for the standards of service our tenants and service users should receive. I am confident that further significant improvements will be delivered over the next two years.”

FURTHER INFORMATION
Inspectors gave the following grades following the inspection:

	Housing management
	C
	Fair
	Some strengths, but with many areas where improvement is required or with a small number of significant weaknesses.

	Property maintenance
	C
	Fair
	Some strengths, but with many areas where improvement is required or with a small number of significant weaknesses.

	Homelessness
	C
	Fair
	Some strengths, but with many areas where improvement is required or with a small number of significant weaknesses.


2. Full details of the inspection of the Clackmannanshire Council housing inspection report can be found on the Communities Scotland website at www.communitiesscotland.gov.uk.

